WDHS Physiotherapy Department – Outpatient priority


	Priority
	Criteria
	Client type/Condition
	Timeframe for action

	1A
	Clients presenting for mobility aids or supports from HMG, A&E or community following new injury
	· Crutches, plaster boot
	Within 1 hour

	1
	Risk of hospitalisation or admission to residential care without intervention

Conditions of less than 3 weeks duration, effecting sleep, work/normal daily activity
Patient at significant risk of functional decline or injury without immediate intervention

History of  2 or more falls within last 6 months resulting in injury
	· Acute joint or muscle injuries significantly impairing function or safety
· Post-op orthopaedics rehab or orthopaedic review within next 2 weeks

· Back pain/pelvic instability secondary to pregnancy

· Post mastectomy acute swelling of arm 

· Acute mastitis

· Post removal of POP
· Decreased mobility significantly affecting safety

· New or change in gait aid

· New diagnosis of progressive neurological or musculoskeletal condition

· Acute change in existing progressive neurological or musculoskeletal condition

· Acute respiratory conditions

· Category 2 clients waiting longer than 3 weeks
	within 1 week

	2
	Conditions that will benefit from timely therapeutic intervention
Patient at risk of functional decline or injury without intervention

One or more falls in last 12 months
	· Acute joint or muscle injuries with minimal to moderate effect on function

· Exacerbation of a chronic/recurring condition

· Exacerbation of known lymphoedema

· Changes in weight-bearing status/decreased mobility with moderate risk of falls
· Acute/sub acute joint or muscle conditions not significantly impacting on ADLs (tendinopathies, arthridities, joint biomechanics)
· Fitting of splints and braces

· BPPV, vestibular rehabilitation
· Category 3 clients waiting longer than 1 month
	Within 3 weeks

	3
	Patient has potential to benefit from therapeutic intervention
	· Stable chronic conditions (neurological, musculoskeletal)
· Chronic pain of more than 3 months duration

· Health coaching/preventative care
	Within 1 month
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