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19th March, 2020  
 

Prime Minister, Mr Scott Morrison announced changes to visiting access at residential aged care 
facilities across Australia today. These new measures are seen as necessary to limit the spread 
of the virus to those most vulnerable in our community. 
 
As a result, effective from Thursday 19th March, WDHS is limiting visitor access to residential 
aged care, hospital facilities and community clinics to protect patients, clients and staff.  
 
We see these measures as a necessary precaution to support the provision of safe care to our 
customers and to ensure the health and wellbeing of our staff during the COVID-19 outbreak. 
 
From Thursday 19th March, the following visitor access restrictions will apply: 
 
Aged Care Hamilton / Coleraine / Penshurst: 

• Essential visitors only 
• Only 2 visitors per resident per day 
• Visits must be conducted in resident rooms (not in communal areas) 
• Visits should be kept short  
• Children aged 16 years or less will be able to visit by exception only and this should be 

arranged through the Nurse Unit Manager 
• Exceptions will be made for Palliative residents 

 
Acute Hamilton / Coleraine / Penshurst: 

• Essential visitors only 
• Only 2 visitors per patient at any one time 
• Visits must be conducted in patient rooms (not in communal areas) 
• Visits should be kept short 
• Exceptions will be made for Palliative patients 
• Midwifery arrangements are to be advised 
• Consulting Room and Pre-Admission appointments will be limited to the client and one 

support person 
 

Allied Health / Frances Hewett / Merino: 
• Clinic appointments will be limited to the client and one support person 
• The Social Support Group will be discontinued 
• Other group activities including Cardio Rehab and Healthy Leg Club will be discontinued 
• Vulnerable group clients will be offered one-on-one services 

 
Community Transport Program 

• Community Transport will only be available for patients receiving essential clinical 
treatments (ie radiotherapy) 

 
We understand this may cause concern for some members of our community, however, social 
distancing measures are seen as the best defence in delaying the spread of the virus. 
 
We have introduced our new ‘helping hands’ hotline to assist people who are vulnerable and 
require additional support at this time. To contact the hotline call 1800 943 131 between 9am and 
4pm weekdays. 
 


