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South West Community Transport Program  

Frances Hewett Community Centre  

PO Box 283  

Hamilton 3300  

 

Ph:5551 8461 

Email: Rebecca.morton@wdhs.net  

Disclaimer  

The information contained in this directory is a guide only and when 

necessary it should be checked for accuracy by contacting the service 

provider. Every effort has been made to ensure that the infor mation in 

the directory is accurate at the time of publication.  

South West Community Transport Program does not accept any 

responsibility for any:  

¶ Errors, omissions or inaccuracies  

¶ Any changes in policy of the organisations listed  

¶ Any changes in routes, timetables or fees.  
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Town Summaries  

Pages 1 -  20 (green)  

 
Summaries of services to and from major  

t owns, including time in town are given in table form  for . 

18 towns in south west Victoria  

 

 

  Listing by Town  

  21 -  26 (blue)  

 
This section lists the services available in each town 

and gives a page number so that you can refer to the 

alphabetical listings for more details.  

 

 
 

Funding Programs  

Pages 27 -  40 (yellow)  

 

Various programs offer concession fares or some reimbursement to individuals for 

transport costs. This section gives a brief description of programs that are available 

and the eligibility criteria for each.  

 

 

 

Alphabetical Listing  

Pages 41 ð 168 (white)  

 
Each service is listed in alphabetical order and full details of the 

services are given in this section. Not all commercial transport 

providers are listed; check your local telephone directory for 

commercial providers.  

 

 

 

Index  

Pages 169 -  171 (pink)  

 
The index lists all services by name  

and gives a page reference for each.  
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CAMPERDOWN 

 

 
 

Return transport from Camperdown TO: 

TOWN SERVICE DAY TIME IN TOWN CONTACT 

BALLARAT V Line 
Tuesday & 
Thursday 

8.50am-1.15pm 136 196 

 

GEELONG 
V Line 

Mon-Fri 
Sat & Sun also 

avail. 

8.02am-2.15pm 
or 7.31pm 

136 196 

MELBOURNE V Line 
Mon-Fri 

Sat & Sun also 
avail. 

9.05am-1.20pm 
or 6.28pm 

136 196 

WARRNAMBOOL V Line Mon-Fri 
11.05am-
5.08pm 

136 196 

OTHER 

Camperdown 
Community 
Transport 

By 
Appointment 

As required 5593 7100 

Red Cross 
By 

Appointment 
As required 

Colac  
0427 823 156 

Timboon 
5558 6049 

 
 
NB: This is a brief summary of transport services allowing access to local towns and 
return within the same day. Information on connections to other centres can be found 
at  www.vline.com.au or www.viclink.com.au  
 

Return transport to Camperdown FROM: 

TOWN SERVICE DAY TIME IN TOWN CONTACT 

LISMORE 
DERRINALLUM 

Lismore-
Derrinallum-
Camperdown 

Community Bus 

Thursday 
Fortnightly 

11.00am-
2.30pm 

5558 3000   or 
5593 7100 

http://www.vline.com.au/
http://www.viclink.com.au/
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CASTERTON  
 

 
 
 

Return transport to Casterton FROM: 

TOWN SERVICE DAY TIME IN TOWN CONTACT 

MERINO 
Merino Bush 

Nursing Centre 

Three 
Thursdays 
per month 

10.30-12.30pm 5579 1303 

HAMILTON 
 

V Line Mon to Fri 1.25pm ï 3.44pm 136 196 

Hamilton Mt 
Gambier Bus 

Wed & Fri 9.20am ï 1.20pm 5571 1862 

 
NB: This is a brief summary of transport services allowing access to local towns and 
return within the same day. Information on connections to other centres can be found 
at  www.vline.com.au or www.viclink.com.au  
 

Return transport from Casterton TO: 

TOWN SERVICE DAY TIME IN TOWN CONTACT 

HAMILTON 

V Line Mon-Fri 
9.20am-12.30 pm 

or 6.20pm 
136 196 

Hamilton 
Community 
Transport 

By 
appointment 

As required 5551 8284 

Casterton-
Hamilton Intertown 

Service 

Mon-Fri 
School 

Days Only 
8.35am-3.45pm 

0419 518 
280 

MOUNT 
GAMBIER 

S.A. Red Cross 

By 
appointment 
Not always 
available. 

As required 
08 8725 

3622 

Hamilton 
Community 
Transport 

By 
appointment 

As required 5551 8284 

Hamilton to Mt 
Gambier Bus 

Wed & Fri 
10.15am ï 

12.25pm (Vic time) 
5571 1682 

 
W / BOOL 
 

V Line 
Mon-Thurs 

Fri 
11.00am-4.40pm 
11.00am-8.30pm 

136 196 

http://www.vline.com.au/
http://www.viclink.com.au/
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COBDEN 
 

Return transport from Cobden  TO: 

TOWN SERVICE DAY TIME IN TOWN CONTACT 

CAMPERDOWN 
Public Transport  

V Line connection 
Tues, Thurs 

& Sat 

6.15am-8.45pm 
Several services 

daily 
5598 3031 

MELBOURNE V Line  
Tues, Thurs 

& Sat 
9.05am-1.20pm 

or 6.28pm 
5598 3031 

WARRNAMBOOL V Line 
Tues, Thurs 

& Sat 
11.15am-
5.08pm 

5598 3031 
 

OTHER  

Timboon 
Community 
Transport 

By 
appointment 

As necessary 5558 6049 

Red Cross 
Transport 

By 
appointment 

As necessary 5558 6049 

 
The Cobden to Camperdown services connect to the V Line train allowing travel to 
Melbourne and Warrnambool and return in one day. 
 
NB: This is a brief summary of transport services allowing access to local towns and 
return within the same day. Information on connections to other centres can be found 
at  www.vline.com.au or www.viclink.com.au  
 
 

http://www.vline.com.au/
http://www.viclink.com.au/
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COLERAINE  
 

 
 
 
NB: This is a brief summary of transport services allowing access to local towns and 
return within the same day. Information on connections to other centres can be found 
at  www.vline.com.au or www.viclink.com.au  
 

Return transport from Coleraine TO: 

TOWN SERVICE DAY TIME IN TOWN CONTACT 

HAMILTON 
 

V Line Mon-Fri 

9.20am-12.30pm 
or 6.20pm Mon-

Thur and 
10.55pm Fri. 

5571 1682 

Casterton-
Hamilton Bus 

Mon-Fri 
School Days 

Only 
8.35am-3.45pm 

0419 518 
280 

OTHER 
Coleraine 

Community Car 
By 

appointment 
As necessary 5575 2001 

WARRNAMBOOL V Line 
Mon-Thur 

Fri 
11.00am-4.45pm 
11.00amï8.30pm 

5571 1682 
 

 
CASTERTON 

 

V Line Mon ï Fri  1.25pm-3.44pm 5571 1682 

Hamilton Mt 
Gambier Bus 

Wed & Fri 9.20am ï 1.20pm 5571 1862 

MOUNT 
GAMBIER 

Hamilton to Mt 
Gambier Bus 

Wed & Fri 
10.15am ï 

12.25pm (Vic 
time) 

5571 1682 

http://www.vline.com.au/
http://www.viclink.com.au/
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DARTMOOR 

 
 
NB: This is a brief summary of transport services allowing access to local towns and 
return within the same day. Information on connections to other centres can be found 
at  www.vline.com.au or www.viclink.com.au  

Return transport from Dartmoor TO: 

TOWN SERVICE DAY TIME IN TOWN CONTACT 

PORTLAND 
V Line  

Mon ï Fri 
 

9.35 am or 
1.03pm to 6.30pm 

late service Fr1 
11.30pm  

136 196 

V Line Sat 9.15am ï 1/15pm 136 196 

MOUNT 
GAMBIER 

S.A. Red 
Cross 

By 
appointment. 
Not always 
available. 

As necessary 
08 8725 

3622 

OTHER 

Portland 
Community 
Transport 

By 
appointment 

As necessary 5522 1188 

Portland 
Red Cross 

By 
appointment 

As necessary 
0417 149 

482 

W / BOOL V Line Mon - Fri 
11.15amï4.55pm 
or 10.10pm (Fri 

only) 
136 196 

MELBOURNE V Line Mon 9.05am ï 6.28pm 136 196 

http://www.vline.com.au/
http://www.viclink.com.au/
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DUNKELD 

 
 
 
 
NB: This is a brief summary of transport services allowing access to local towns and 
return within the same day. Information on connections to other centres can be found 
at  www.vline.com.au or www.viclink.com.au  

Return transport from Dunkeld TO: 

TOWN SERVICE DAY TIME IN TOWN CONTACT 

HAMILTON 
 

V Line 
Mon-Fri 

Sat 
12.30pm ï 4.40pm 
13.03pm ï 4.20pm 

5571 1682 

Community Bus 
Tuesday 
fortnightly 

10.30am ï 2.30pm 5551 8480 

BALLARAT V Line Mon to Sat 9.30am ï 7.45pm 136 196 

ARARAT Bus  
Tues, Fri & 

Sun 
12.00 ï 2.50pm 136 196 

CASTERTON & 
COLERAINE 

V Line Mon ï Fri  1.25pm-3.44pm 5571 1682 

MELBOURNE V Line Mon - Sat 11.35am ï 6.25pm 136 196 

OTHER 
Hamilton 

Community 
Transport 

By 
appointment 

As required 5551 8284 

http://www.vline.com.au/
http://www.viclink.com.au/
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HAMILTON  

 

Return transport to Hamilton FROM: 

TOWN SERVICE DAY TIME IN TOWN CONTACT 

BALMORAL 

Balmoral Bush 
Nursing Centre 

By 
appointment 

As required 5570 1304 

Horsham-
Hamilton 

passenger freight 
service 

Mon - Fri 9.10am-10.20am 5382 2353 

Balmoral 
Community Bus 

Friday. 
Monthly 

10.45am-2.45pm 5570 1304 

BRANXHOLME 
Portland-Hamilton 

Bus 
Mon.- Fri. 10.30am-1.30pm 5562 1866 

BYADUK & NTH 
BYADUK 

Bus 
Tues, Fri & 

Sun 
9.55am-5.05pm 136 196 

CASTERTON & 
COLERAINE 

Casterton-
Coleraine 

Intertown Service 

Mon-Fri 
School Days 

only 
8.35am-3.45pm 

0419 518 
280 

V Line 
Mon-Thurs 

 
Fri 

9.20am-12.30 or 
6.20pm 

9.20am-1.25pm 
or 11.00pm 

136 196 

Coleraine 
Community Car 

By 
appointment 

As required 5575 2001 

CAVENDISH 

Balmoral 
Community Bus 

Friday. 
Monthly 

10.45am-2.45pm 5570 1304 

Hamilton 
Community 
Transport 

By 
appointment 

As required 5551 8284 

DUNKELD & 
GLENTOMPSON 

Hamilton 
Community 
Transport 

By 
appointment 

As required 5551 8284 

Community Bus 
Tuesdays 
Fortnightly 

10.00am-2.00pm 5551 8480 

V Line Mon.- Sat. 12.30pmï4.40pm 5571 1682 

MACARTHUR 

Macarthur 
Community Bus 

Friday 
Fortnightly 

10.30am-1.30pm 5552 2000 

Bus 
Tues, Fri & 

Sun 
9.55am-5.05pm 136 196 

MERINO 

Merino 
Community 
Transport 

By 
appointment 

As necessary 55791303 

Community Bus 
Thursday 
Monthly 

11.00am-3.00pm 5579 1303 

V-Line Thursday 9.20am- 6.20pm 136 196 
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HAMILTON  
 

Return transport to Hamilton FROM: 

TOWN SERVICE DAY TIME IN TOWN CONTACT 

MOUNT 
GAMBIER 

Hamilton Mt 
Gambier bus 

Wed & Fri 
10.15am-12-25pm 

(Vic time) 
5571 1682 

PENSHURST 

Hamilton 
Community 
Transport 

By 
appointment 

As necessary 5551 8284 

Penshurst 
Hamilton Bus 

Mon 
Thurs 

10.30am-2.30pm 
10.00am-2.30pm 

5571 1682 

V Line Bus Fri. only 1.20pm-3.55pm 5571 1682 

PORTLAND 
Portland-

Hamilton Bus 
Service 

Mon-Fri 10.10am-1.30pm 5523 5811 

PORT FAIRY V Line 
Tues, Fri & 

Sun 
9.55am-5.05pm 136 196 

 
 

Return transport from Hamilton TO: 

TOWN SERVICE DAY TIME IN TOWN CONTACT 

WARRNAMBOOL V Line 
Mon-Thurs 

Fri. 
11.00am-4.45pm 
11.00am-8.30pm 

5571 1682 

OTHER 
Hamilton 

Community 
Transport 

By 
appointment 

As required 5551 8284 

BALLARAT V Line  Mon-Sat 9.30am-7.55pm 
 

5571 1682 
 

DUNKELD V Line  
Tues, Fri & 

Sun 
10.20am-4.40pm 136 196 

HALLS GAP V Line  
Tues, Fri & 

Sun 
11.21am-3.39pm 136 196 

ARARAT V Line  
Tues, Fri & 

Sun 
12.00- 2.50pm 136 196 

MELBOURNE V Line  Mon - Sat 11.35am ï 6.25pm 136 196 

 
 
NB: This is a brief summary of transport services allowing access to local towns and 
return within the same day. Information on connections to other centres can be found 
at  www.vline.com.au or www.viclink.com.au  

http://www.vline.com.au/
http://www.viclink.com.au/
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HEYWOOD 

 
 
 

Return transport from Heywood TO: 

TOWN SERVICE DAY TIME IN TOWN CONTACT 

PORTLAND V Line 
Mon-Fri 

 

Sat 

9.35am-1.10pm or 
6.30pm 1.05pm to 

6.30pm  
9.15am ï 1.15pm 

or 11.30pm 
 

136 196 

HAMILTON 
Portland-

Hamilton Bus 
Service 

Mon-Fri 10.10am-1.30pm 5562 1866 

WARRNAMBOOL V Line 
Mon-Fri 

 

Sat 

11.15am-4.55pm 
or 10.10pm 

4.40pm ï 10.10pm 
11.05am ï 
10.10pm 

136 196 

MELBOURNE V Line Mon-Sat 
9.05am or 1.03pm 
ï 6.28pm 

136 196 

OTHER 
Heywood 

Community 
Transport 

By 
appointment 

As required 5527 0570 

 
NB: This is a brief summary of transport services allowing access to local towns and 
return within the same day. Information on connections to other centres can be found 
at  www.vline.com.au or www.viclink.com.au  

Return transport to Heywood FROM: 

TOWN SERVICE DAY TIME IN TOWN CONTACT 

DARTMOOR V Line Mon-Fri 

9.15am or 
2.45pm to 

6.50pm  
(Fri 11.50pm) 

136 196 

PORTLAND 
Portland-

Hamilton Bus 
Service 

Mon-Fri 9.30am-2.30pm 5562 1866 

http://www.vline.com.au/
http://www.viclink.com.au/
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LISMORE  
 

Return transport from Lismore TO: 

TOWN SERVICE DAY 
TIME IN 
TOWN 

CONTACT 

CAMPERDOWN 

Lismore-
Derrinallum-
Camperdown 
Community 

Bus 

Thursday 
fortnightly 

11.15am-
2.30pm 

 
5558 3000   or   

5593 7100 
 

BALLARAT V Line Mon-Fri 
8.50am-
1.15pm 

136 196 

OTHER 
Lismore Hire 

Car 
By 

appointment 
As required 5596 2147 

 
 
NB: This is a brief summary of transport services allowing access to local towns and 
return within the same day. Information on connections to other centres can be found 
at  www.vline.com.au or www.viclink.com.au  

http://www.vline.com.au/
http://www.viclink.com.au/
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MERINO  
 

Return transport from Merino TO: 

TOWN SERVICE DAY TIME IN TOWN CONTACT 

CASTERTON 
Merino Bush 

Nursing 
Centre 

Three 
Thursdays 
per month 

10.30-12.30am 
5579 1303 

 

HAMILTON 

Merino Bush 
Nursing 
Centre 

One 
Thursday per 

month 
11.00am-3.00pm 5579 1303 

V Line Thursday 9.20am-6.20pm 136 196 

WARRNAMBOOL V line Thursday 11.00am-4.40pm 136 196 

OTHER 
DESTINATIONS 

 

Merino 
Community 
Transport 

By 
appointment 

As required 5579 1303 

Coleraine 
Community 
Transport 

By 
appointment 

may not 
always be 
available 

As required 5575 2001 

Hamilton 
Community 
Transport 

By 
appointment, 

may not 
always be 
available 

As required 5551 8284 

 
 
NB: This is a brief summary of transport services allowing access to local towns and 
return within the same day. Information on connections to other centres can be found 
at  www.vline.com.au or www.viclink.com.au  

http://www.vline.com.au/
http://www.viclink.com.au/
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MORTLAKE 
 

Return transport from Mortlake TO: 

TOWN SERVICE DAY TIME IN TOWN CONTACT 

WARRNAMBOOL* 

Mortlake 
Community 

Bus 

3rd Monday 
monthly 

10.15am-2.30pm 5599 2526 

V Line 
Wed and 

 Fri 
evening* 

10.15am-2.00pm 
6.45pm-10.00pm 

136 196 

OTHER 
DESTINATIONS 

Mortlake 
Community 
Transport 

By 
appointment 

As requested 5558 7000 

Red Cross 
Medical 

Transport 

By 
appointment 

As requested 

Warrnambo
ol5561 7928 

Timboon 
 555 6049 

BALLARAT V Line 
Mon Wed 

Fri 
8.50am-1.15pm 136 196 

 
* It is possible to travel to Warrnambool earlier on Friday evening via Terang and 
change to the train or using the Ballarat to Warrnambool service.  
 
NB: This is a brief summary of transport services allowing access to local towns and 
return within the same day. Information on connections to other centres can be found 
at  www.vline.com.au or www.viclink.com.au  

http://www.vline.com.au/
http://www.viclink.com.au/
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PENSHURST 
 

Return transport from Penshurst TO: 

TOWN SERVICE DAY TIME IN TOWN CONTACT 

HAMILTON 

V Line Friday 1.20pm-3.50pm 5571 1682 

Penshurst 
Hamilton 

Bus 

Mon 
Thurs 

10.30am-2.30pm 
10.00am-2.30pm 

5571 1682 

WARRNAMBOOL V Line Mon-Thur 11.00am-4.45pm 5571 1682 

OTHER 

Penshurst 
Community 
Transport 

By 
appointment 

 
As required 5552 3000 

Hamilton 
Community 
Transport 

By 
appointment 

 
As required 5551 8284 

 
NB: This is a brief summary of transport services allowing access to local towns and 
return within the same day. Information on connections to other centres can be found 
at  www.vline.com.au or www.viclink.com.au  

http://www.vline.com.au/
http://www.viclink.com.au/
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PORT FAIRY  

 
See www.warbus.com.au for timetable details of local services 
 
NB: This is a brief summary of transport services allowing access to local towns and 
return within the same day. Information on connections to other centres can be found 
at  www.vline.com.au or www.viclink.com.au  

Return transport from Port Fairy TO: 

TOWN SERVICE DAY TIME IN TOWN CONTACT 

GEELONG V Line 

Mon-Fri 
 

Weekend 
services also  

8.02am-2.15pm 
or 7.31pm 

136 196 

MELBOURNE V Line 
Mon ïFri 

Weekend 
services also 

9.05am-1.20pm 
or 6.28pm 

136 196 

OTHER 

Warrnambool 
Community 
Transport 

By 
appointment, 
not always 
available 

As required 5561 8111 

Warrnambool 
Red Cross 

By 
appointment 

As required 5561 7928 

WARRNAMBOOL 
Southwest 
Transit / V 

Line 

Services run 
seven days a 

week 

Variable 
depending on 
timetable and 

day, non-V Line 
services include a 
loop of the town. 

5562 1866 
136 196 

 

http://www.warbus.com.au/
http://www.vline.com.au/
http://www.viclink.com.au/
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PORTLAND 
 

Return transport to Portland FROM: 

TOWN SERVICE DAY TIME IN TOWN CONTACT 

DARTMOOR 
 

V Line 
Mon-Fri 

 
Sat 

9.35am or 1.03pm 
to 6.30pm  

Later service Fri 
9.15am-1.15pm 

136 196 

Heywood 
Community 
Transport 

By 
appointment 

As necessary 5527 0570 

HEYWOOD 
 

V Line  

Mon-Fri 
 

 
Sat 

9.35am or 1.03pm 
to 6.30pm  

Later service Fri 
9.15am-1.15pm or 

11.30pm 

136 196 

Heywood 
Community 
Transport 

By 
appointment 

As required 5527 0570 

 
 

Return transport from Portland TO: 

TOWN SERVICE DAY TIME IN TOWN CONTACT 

WARRNAMBO
OL 

V Line 
Mon-Fri 

 

Sat 

11.15am-4.55pm 
or 10.10pm 

4.40pm ï 10.10pm 
11.05am-10.10pm 

136 196 

HAMILTON 
Portland-

Hamilton Bus 
Service 

Mon-Fri 10.30am-1.30pm 5523 5811 

MOUNT 
GAMBIER 

Portland to Mt 
Gambier Bus 

Mon & Fri 
10.35pm-1.30pm 

(Vic time) 
5523 5811 

OTHER 
DESTINATION

S 

Portland Red 
Cross 

By 
appointment 

As required 
0417 149 

482 

Portland 
Community 
Transport 

By 
appointment 

As required 5522 1188 

 
Early morning service allows return travel to Melbourne in a day Monday to Saturday. 
 
NB: This is a brief summary of transport services allowing access to local towns and 
return within the same day. Information on connections to other centres can be found 
at  www.vline.com.au or www.viclink.com.au  

http://www.vline.com.au/
http://www.viclink.com.au/
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SKIPTON  
 

Return transport from Skipton TO: 

TOWN SERVICE DAY TIME IN TOWN CONTACT 

BALLARAT V Line 

Mon to Fri 
 
 
 

Sat 

8.50am or 
9.30am to 
1.15pm or 

7.55pm 
9.30am-7.45pm 

136 196 

OTHER 
Beaufort Skipton 

Community 
Transport 

By 
appointment 

As required 5340 2471 

 
Buses to Ballarat connect to the train service to Melbourne and same return is 
possible. 
 
NB: This is a brief summary of transport services allowing access to local towns and 
return within the same day. Information on connections to other centres can be found 
at  www.vline.com.au or www.viclink.com.au  
 

http://www.vline.com.au/
http://www.viclink.com.au/
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TERANG 
 

Return transport from Terang TO: 

TOWN SERVICE DAY TIME IN TOWN CONTACT 

BALLARAT V Line Tues & Thur 8.50am-1.15am 136 196 

GEELONG V Line 
Mon-Fri 

 

 

8.02am or 2.01pm 
to 2.15pm or 

7.31pm 
136 196 

MELBOURNE V Line Mon - Fri 
9.05am or 3.03pm 

to 1.20pm or 
6.28pm 

136 196 

WARRNAMBOOL V Line Mon-Fri 11.06am-5.08pm 136 196 

OTHER 

Red Cross 
Medical 

Transport 

By 
appointment 

As required 

Timboon 
5558 6049 or  

Colac 
0427 823 156 

Mortlake 
Community 
Transport 

By 
appointment  

As required 5558 7000 

 
Return travel to Geelong, Warrnambool and Melbourne is possible on Saturday and 
Sunday also; check timetables for departure times. 
 
NB: This is a brief summary of transport services allowing access to local towns and 
return within the same day. Information on connections to other centres can be found 
at  www.vline.com.au or www.viclink.com.au  

http://www.vline.com.au/
http://www.viclink.com.au/
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TIMBOON  
 

Return transport from Timboon TO: 

TOWN SERVICE DAY TIME IN TOWN CONTACT 

COBDEN Public Transport 
Tues, Thurs 

& Sat 
5.55am-9.25pm 

0438 407 
777 

CAMPERDOWN Public Transport 
Tues, Thurs 

& Sat 
6.15am-8.45pm 

0438 407 
777 

WARRNAMBOOL 

Timboon to 
Warrnambool 
Intertown Bus 

Service 

Thursday 
10.25am-
1.30pm 

5562 1866 

OTHER 
DESTINATIONS 

Timboon 
Community 
Transport 

By 
appointment 

As necessary 5558 6049 

Red Cross 
Transport 

By 
appointment 

As necessary 5558 6049 

 
The Cobden and Camperdown services connect to the Melbourne train allowing 
same day return to Geelong, Warrnambool and Melbourne. 
 
NB: This is a brief summary of transport services allowing access to local towns and 
return within the same day. Information on connections to other centres can be found 
at  www.vline.com.au or www.viclink.com.au  

http://www.vline.com.au/
http://www.viclink.com.au/


Town Summaries 

South West Community Transport Directory February 2010 Page 19 
 

WARRNAMBOOL  

Return transport to Warrnambool FROM: 

TOWN SERVICE DAY TIME IN TOWN CONTACT 

ALLANSFORD 

Timboon to 
Warrnambool 

Bus 
Thursday 10.25am-1.30pm 5562 1866 

Transit 
Southwest 

Mon- Sun 
Various, see local 

timetable. 
5562 1866 

CAMPERDOWN V Line 
Mon-Fri 

Sat 
Sun 

11.05am-5.08pm 
11.15am-5.05pm 
12.18pm-5.05pm 

136 196 

COLERAINE & 
CASTERTON 

 

V Line 
Mon-Thur 

Fri 
11.00am-4.45pm 
11.00am-8.30pm 

136 196 

Coleraine 
Community Car 

By 
appointment 

As required 5575 2001 

HAMILTON 
 

V Line 
Mon-Thurs 

Fri. 
11.00am-4.45pm 
11.00am-8.30pm 

5571 1682 

Hamilton 
Community 
Transport 

By 
appointment  

As necessary 5551 8284 

HEYWOOD 
 

V Line Mon-Sat 11.15pm-10.00pm 136 196 

Heywood 
Community 
Transport 

By 
appointment 

As required 5527 0570 

KOROIT 
Transit 

Southwest & 
 V Line 

Mon-Sun 
Variable, see local 

timetable. 
5562 1866 

MACARTHUR 

Macarthur and 
District 

Community 
Transport 

By 
appointment 

As required 5552 2017 

MORTLAKE 

Mortlake 
Community Bus 

3rd Monday 
of month 

10.15am-2.30pm 5558 7000 

V Line/ Mortlake 
to Warrnambool 

Bus 

Wed  
Fri 

 

10.15am-2.00pm 
6.10pm or 6.45pm ï 

8.30 or10.00pm 
136 196 

PENSHURST V Line Mon-Thur 11.00am-4.45pm 136 196 

PETERBOROUGH 
& 

PORT CAMPBELL 

Timboon to 
Warrnambool 

Bus 
Thur 10.25am-1.30pm 5562 1866 

PORT FAIRY 
Transit 

Southwest &  
V Line 

Mon-Sun 
Variable, see local 

timetable 
5562 1866 

136 196 

PORTLAND V Line Mon-Fri 
12.00pm-9.25pm 
NB. Late return 

136 196 
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WARRNAMBOOL  
 

Return transport to Warrnambool FROM: 
 

TOWN SERVICE DAY TIME IN TOWN CONTACT 

TERANG V Line Mon-Sat 11.06am-5.08pm 136 196  

TIMBOON 
 

Timboon to 
Warrnambool 

Bus 
Thursday 10.25am-1.30pm 5562 1866 

Timboon 
Community 
Transport 

By 
appointment 

As required 5558 6049 

Public 
Transport 

Tues, Thurs 
& Sat 

11.05am-5.08pm 0438 407 777 

 

 

Return transport from Warrnambool TO: 

TOWN SERVICE DAY TIME IN TOWN CONTACT 

ARARAT Bus 
Tues, Fri & 

Sun 
12.00pm-2.50pm 

136 196 

BALLARAT Bus Mon-Fri 8.50am-1.15pm 136 196 

DUNKELD 
Bus Tues, Fri & 

Sun 
10.20am-4.40pm 

136 196 

GEELONG Bus Mon-Fri 
8.02am or 2.01pm to 

2.11 or 7.31pm 
136 196 

HALLôS GAP 
Bus Tues, Fri & 

Sun 
11.21am-3.39pm 

136 196 

HAMILTON 
Bus Tues, Fri & 

Sun 
9.55am-4.40pm 

136 196 

MACARTHUR/ 
BYADUK 

Bus Tues, Fri & 
Sun 

9.24am-3.29pm 
136 196 

MELBOURNE V Line Mon-Fri 
9.05am to 1.20pm or 

6.28pm 
136 196 

PORTLAND V Line Fri  1.10pm-2.45pm 136 196 

OTHER 

Warrnambool 
Community 
Transport 

By 
Appointment 

As necessary 5561 8111 

Warrnambool 
Red Cross 

By 
Appointment 

As necessary 5561 7928 

 
NB: This is a brief summary of transport services allowing access to local towns and 
return within the same day. Information on connections to other centres can be found 
at  www.vline.com.au or www.viclink.com.au  

http://www.vline.com.au/
http://www.viclink.com.au/
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TOWN  SERVICE   PAGE 

ALLANSFORD Australian Red Cross Medical Transport  45 

 Timboon to Warrnambool Inter -town 

Service  

134 

 Transit Southwest  136 

 Warrnambool City Council  161 

 Warrnambool Community Transport  163 

 Warrnambool Radio Taxi  164 

 Warrnambool School Buses 165 

   

BALMORAL Balmoral Bush Nursing Centre Inc.  46 

 Balmoral Community Bus Service  47 

 Balmoral High School  48 

 Harrow Community Bus  82 

 HorshamðHamilton Passenger-Freight Bus  86 

 McPheeõs Fuel and Buslines 98 

   

CAMPERDOWN Australian Red Cross Medical Transport  45 

 Camperdown School Buses 50 

 Camperdown Taxi 51 

 Cobden Buslines Pty Ltd  59 

 Cooinda Adult Training Support Service  66 

 Corangamite Shire  67 

 Lismore-Derrinallum -Camperdown 

Community Bus Service 

93 

 South West Healthc are Camperdown 121 

 SunnySide House Aged Hostel  125 

 Timboon, Simpson Cobden, Camperdown 

Public Transport  

135 

 VLine (Camperdown) 138 

   

CARAMUT Australian Red Cross Medical Transport  45 

 Hamilton School Buses  77 

 Moyne Shire  105 

 VLine (Caramut)  139 

   

   

CASTERTON Casterton -Hamilton Intertown  Service  54 

 Casterton Coach lines  55 

 Casterton Community Transport  56 

 Casterton Memorial Hospital Bus  57 

 Casterton School Buses  58 

 Glenelg Shire  71 

 Hamilton to Mount Gambier Bus  79 

 Merino Bush Nursing Centre Bus Service  99 
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TOWN  SERVICE   PAGE 

CASTERTON (Cont)  Red Cross  South Australia  118 

 VLine (Casterton)  140 

   

CAVENDISH  Balmoral Community Bus Service  47 

 Hamilton Community Transport  75 

 Hamilton School Buses  77 

 Horsham ð Hamilton  Passenger Freight Bus  86 

 Shire of Southern Grampians  120 

   

 Australian Red Cross Medical Transport  45 

COBDEN Cobden Buslines Pty Ltd  59 

 Cobden Community Transport  60 

 Cobden District Health Services Bus  61 

 Cobden Technical School  62 

 Hampden Specialist School  81 

 Popeõs Consolidated Bus Lines P/L 109 

 Timboon,  Simpson Cobden, Camperdown 

Public Transport  

135 

   

COLERAINE Casterton -Hamilton Intertown Service  54 

 Coleraine Community Transport  63 

 Coleraine and District Health Service Bus  64 

 Hamilton School Buses  77 

 Hamilton to Mount Gambier Bus  79 

 Shire of Southern Grampians  120 

 VLine (Coleraine) 141 

   

DARTMOOR Australian Red Cross Medical Transport  45 

 Glenelg Shire  71 

 Heywood Community Transport  85 

 Portland Community Transport  113 

 Red Cross South Australia  118 

 VLine (Dartmoor)  142 

   

DERRINALLUM  Australian Red Cross Medical Transport  45 

 Corangamite Shire  67 

 Lismore-Derrinallum -Camperdown 

Community Bus Service 

93 

 VLine (Derrinallum)  143 

   

DUNKELD Great Ocean Road to Grampians  72 

 Hamilton Community Transport  75 

 Hamilton School Buses  77 

 Shire of Southern Grampians  120 
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TOWN  SERVICE   PAGE 

DUNKELD (Cont.) Southern Grampians Community Bus 122 

 VLine (Dunkeld)  144 

   

HAMILTON  Campeõs Coaches 52 

 Casterton -Hamilton Intertown Service  54 

 Disability Accommodation: Department Of 

Human Services 

69 

 Great Ocean Road to Grampians  72 

 Hamilton Community Bus 74 

 Hamilton Community Transport  75 

 Hamilton Hire Car  76 

 Hamilton School Buses  77 

 Hamilton TAFE  78 

 Hamilton to Mount Gambier Bus  79 

 Hamilton Town Bus 80 

 Horsham ð Hamilton Passenger-Freight  Bus  86 

 Macarthur Community Bus  95 

 Merino Bush Nursing Centre Bus Service  99 

 Portland ð Hamilton Bus Service  112 

 Shire of Southern Grampians  120 

 Southern Grampians Community Bus 122 

 Special Development School Hamilton  124 

 Taxis of Hamilton  126 

 VLine (Hamilton)  145 

 Wannon Post Acute Care Program  160 

 Western District Health Service Buses  167 

   

HAWKESDALE  Australian Red Cross Medical Transport  45 

 Hawkesdale School Bus 83 

 Moyne Shire  105 

 VLine (Hawkesdale) 146 

 Warrnambool Community Transport  163 

   

HEYWOOD Australian Red Cross  Medical Transport  45 

 Dhaurwurd -Wurrung Elderly Citizenõs 

Association  

68 

 Glenelg Shire  71 

 Glenelg Shire Community Bus (Heywood)  70 

 Heywood and District Secondary College  84 

 Heywood Community Transport  85 

 Portland ð Hamilton Bus Service  112 

 Portland Secondary College  113 

 VLine (Heywood) 147 

 Winda-Mara Aboriginal Corporation  168 



Listing by Town 

South West Community Transport Directory February 2010 Page 24 
 

TOWN  SERVICE   PAGE 

KOROIT  Australian Red Cross Medical Transport  45 

 Koroit and District Memorial Health 

Services Inc.  

81 

 Moyne Shire  105 

 Transit Southwest  136 

 VLine (Koroit)  148 

 Warrnambool Community Transport  163 

 Warrnambool Radio Taxi  164 

 Warrnambool School Buses  165 

   

LISMORE  Australian Red Cross  Medical Transport  45 

 Corangamite Shire  67 

 I. J & B. J Worrall  88 

 Lismore-Derrinallum -Camperdown 

Community Bus Service 

93 

 V Line (Lismore)  149 

   

MACARTHUR Great Ocean Road to Grampians  72 

 Hamilton School Buses  77 

 Macarthur Community Bus  95 

 Macarthur Community Health Transport  96 

 Moyne Shire  105 

   

MERINO  Casterton School Buses  58 

 Glenelg Shire  71 

 Hamilton School Buses  77 

 Merino Bush Nursing Centre Bus Service  99 

 Merino Community Transport  100 

 V Line (Merino)  150 

   

MORTLAKE Australian Red Cross Medical Transport  45 

 Cooinda Adult Training Support Service  66 

 Mortlake Community Bus  101 

 Mortlake Community Transport  102 

 Mortlake School Buses  103 

) Mortlake to Warrnambool Bus  104 

 Moyne Shire  105 

 VLine (Mortlake)  151 

   

NELSON  Australian Red Cross Medical Transport  45 

 Glenelg Shire  71 

 Portland Community Transport  113 

 Portland to Mount Gambier Bus  116 

 Red Cross  South Australia  118 
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TOWN  SERVICE   PAGE 

PENSHURST Hamilton School Buses  77 

 Penshurst Community Transport  106 

 Penshurst to Hamilton Bus  107 

 Shire of Southern Grampians  120 

 Southern Grampians Community Bus 122 

 VLine (Penshurst)  152 

   

PORT FAIRY Australian Red Cross  Medical Transport  45 

 Great Ocean Road to Grampians  72 

 Moyne Shire  105 

 Port Fairy Community Bus  110 

 Port Fairy Taxi Service  111 

 Transit Southwest  136 

 VLine (Port Fairy)  153 

 Warrnambool Community Transport  163 

 Warrnambool Radio Taxi  164 

 Warrnambool  School Buses  165 

   

PORTLAND Australian Red Cross Medical Transport  45 

 Dhaurwurd -Wurrung Elderly Citizenõs 

Association  

68 

 Disability Accommodation: DHS  69 

 Glenelg Shire  71 

 Glenelg Shire Community Bus (Heywood)  70 

 Jonesõs Coachlines 89 

 Kyeema Support Services . 92 

 Portland Community Transport  113 

 Portland ð Hamilton Bus Service  112 

 Portland Secondary College  114 

 Portland Special Development School  115 

 Portland to Mount Gambier Bus  116 

 Portland Town Bus 117 

 Taxis of Portland  127 

 VLine (Portland)  154 

 Wannon Post Acute Care Program  160 

   

SKIPTON  Beaufort & Skipton Community Transport  

Service  

49 

 Vline (Skipton)  154 

   

TERANG Australian Red Cross Medical Transport  45 

 Cooinda Adult Training Support Service  66 

 Corangamite Shire  67 

 May Noonan Hostel  97 
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TOWN  SERVICE   PAGE 

TERANG (cont.)  Mortlake Community Transport  102 

 Terang and Mortlake Health Service  128 

 Terang School Buses 129 

 Terang Taxi  130 

 VLine (Terang)  156 

   

TIMBOON  Australian Red Cross Medical Transport  45 

 Cooinda Adult Training Support Service  66 

 Popeõs Consolidated Bus Lines P/L 109 

 Timboon Community Transport Service  131 

 Timboon P-12 School 132 

 Timboon Taxi Service  133 

 Timboon to Warrnambool Inter Town 

Service  

134 

 Timboon, Simpson, Cobden, Camperdown 

Public Transport  

135 

   

WARRNAMBOOL  Australian Red Cross Medical Transport  45 

 Disability Accommodation: Department of 

Human Services 

69 

 Great Ocean Road to Grampians  72 

 Gunditjmara  73 

 Karringal Inc.  90 

 Lyndoch Warrnambool Inc.  94 

 Platinum Healthcare  108 

 Southern Way Direct Care Services Inc.  123 

 Timboon to Warrnambool Inter Town 

Service  

134 

 Transit Southwest  136 

 Vantage 158 

 VLine (Warrnambool)  157 

 Vision Australia Foundation Bus  159 

 Wannon Post Acute Care Program  160 

 Warrnambool City Council  161 

 Warrnambool City Council Community Bus  162 

 Warrnambool Community Transport  163 

 Warrnambool  Radio Taxis 164 

 Warrnambool School Buses  165 

 Warrnambool TAFE  166 
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Cancer Council of Victoria  

 
 

Nature of Service:  The Cancer Council of Victoria offers financial 

assistance to people with cancer and their families, 

who are in difficulty because of reduced income or 

additional expenses incurred during treatment.  

  

Eligibility:  People with cancer and their families.  

  

Vehicle Description:  Nil  

  

Cost:              Nil  

  

Contact:  Cancer Council of Victoria  

 

 1 Rathdowne St  

 Carlton South  3053  

 

Phone: 0396355000  

  

Booking Procedure:    Contact (s)   Social Work Department of treating 

hospital or   Cancer Helpline  13 11 20 -Mon.- Sat.  

  

Other Relevant  

Information:  See www.cancervic.org.au/ for more information 

about services  and support and a list of 

organisations and programs that may provide 

financial assistance.  
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Companion Card 

 
 

Nature of Service:  A Companion Card entitles the companion or carer 

of the eligible card holder to travel free on all 

public transport in Victori a including V Line 

services.  

  

Eligibility:  People with a significant permanent disability who 

are unable to access community activities and 

venues without attendant care support.  

  

Vehicle Description:  Nil  

  

Cost:              Nil  

  

Contact:   

 

 

Phone: 1800650611 

  

Booking Procedure:    Inform V Line or other regional services of the 

requirement for a companion ticket at the time of 

booking your ticket.  

  

Other Relevant  

Information:  For more information and application forms see 

www.companioncard.org.au 
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Department of Veterans' Affairs  

 
 

Nature of Service:  Eligible clients receive payment of expenses for 

travelling to the health care provider closest to 

their home able to provide the appropriate 

treatment.  

  

Eligibility:  Holders of Repatriation Health Cards. Gold (all 

conditions)    White (specific conditions)  

  

Vehicle Description:  Nil  

  

Cost:               

  

Contact:  Keith McKenzie  

 

 PO Box 989 

 Warrnambool  3280  

 

Phone: 0355629900  

  

Booking Procedure:    Phone Keith McKenzie or the State Office with any  

queries or for claim forms.  The local office is not 

attended all of the time, but a message can be left. 

All transport claim forms must be signed by the 

health provider. Office hours 8.30am - 4.30pm 

Tuesday to Thursday  

  

Other Relevant  

Information:  Warrn ambool Office  

 715 Raglan Pde 

 Warrnambool Vic 3280  

 General Enquiries: 1800 555254  

 Tansport bookings: 1800 550 455  



Funding and Support Programs 

South West Community Transport Directory February 2010 Page 30 
 

Health Care Card  

 
 

Nature of Service:  Entitles Health Care Card holders to concession 

fares on all public transport services and privately 

operated buslines  

  

Eligibility:  Holders of Health Care Cards; only the card holder 

is entitled to concession fares, dependents listed 

on the cards are not entitled to concessions.  

  

Vehicle Description:  Nil  

  

Cost:               

  

Contact:  Concessions Information Line  

 

 

Phone: 1800658521  

  

Booking Procedure:    Phone toll free 1800 658 521 for any information 

on concession cards. 

  

Other Relevant  

Information:  These concessions are available to the holder of 

the card only. Dependants are not entitled to these 

concessions. You must carry your card while 

travelling.  
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Leukaemia Foundation of Victoria  

 
 

Nature of Service:  Transport and other support services for people 

suffering from leukaemia and their families.  

  

Eligibility:  People affected by a haematological malignancy 

and/or carer.  

  

Vehicle Description:  Not known  

  

Cost:              Nil to  clients  

  

Contact:   

 

 GPO Box 9954 

 Melbourne  3301 

 

Phone: 0399495800  

  

Booking Procedure:    Bookings for transport assistance must be made 

between 8.30am and 1.00pm Monday to Friday. 

Service operates 8.30am to 5pm. Clients must 

make other arrangements outside these hours.  

  

Other Relevant  

Information:  Range of support service including free 

accomodation close to treatment centres. Ring 

above number or 1800 620 420 to enquire about 

services  



Funding and Support Programs 

South West Community Transport Directory February 2010 Page 32 
 

Melbourne Mobility Centre  

 
 

Nature of Service:  Hire of mobility aids for people visiting Melbourne 

CBD 

  

Eligibility:  Members of public requiring mobility aids  

  

Vehicle Description:  Motorised wheelchairs and scooters  

  

Cost:              Depends on aid and period of hire.  

  

Contact:   

 

 

Phone: 1800735266  

  

Booking Procedure:    Phone above number or book online at www.mobility 

centre.com.au 

  

Other Relevant  

Information:  Informatio, mobility maps and scooter batte ry 

recharge also available.  
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Mobility Allowance (Centrelink)  

 
 

Nature of Service:  For people working, training, or involved in 

voluntary work for more than 8 hours per week and 

who are unable to use public transport without 

substantial assistance, there is a fortnightly 

allowance of approximately $79.30per person.  

  

Eligibility:  People who are 16 years of age and over, who are 

unable to use public transport without substantial 

assistance and who are working, training, or 

involved in voluntary work for mor e than 8 hours 

per week. 

  

Vehicle Description:  Nil  

  

Cost:               

  

Contact:  Centrelink  

 

 

Phone:  

  

Booking Procedure:    Phone Centrelink on 132717 for enquiries or 

application forms.  

  

Other Relevant  

Information:  There are Centrelink offices in  

 Hamilton at 86 French St,  

 Portland at 4 -10 Gawler St, and  

 Warrnambool at 109 Lava St.  
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Multi - Purpose Taxi Program  

 
 

Nature of Service:  This is a State Government funded subsidy 

program which provides a 50% discount on taxi 

fares (up to a maximum discount of $60 per trip) 

for eligible members.  

  

Eligibility:  Permanent residents of Victoria who have a severe 

and permanent disability of a type which severely 

limits mobility, particularly the ability to use public 

transport independently.  

  

Vehicle Description:  Nil  

  

Cost:               

  

Contact:  Multi Purpose Taxi Program  

 

 GPO Box 2797 

 Melbourne  3001 

 

Phone: 1800638802  

  

Booking Procedure:    Phone the Victorian Taxi Directorate toll free on 

1800 638 802 for any enquiries or for application 

forms.  

  

Other Relevant  

Information:  A subsidy cap of $2180 per year applies to some 

users who are eligible for the card but exemptions 

to the cap may be applied for. Contact the 

Victorian Taxi Directorate for information about 

conditions exempt from the cap.  
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Pensioner Concession Cards  

 
 

Nature of Service:  Holders of a current Pensioner Concession Card are 

entitled to concession fares on all public transport 

services.  

  

Eligibility:  Pensioner Concession Card Holders 

  

Vehicle Description:  Nil  

  

Cost:               

  

Contact:  Concessions Information Line.  

 

 

Phone: 1800658521  

  

Booking Procedure:    Phone toll free 1800 658 521 for any information 

on concession cards. 

  

Other Relevant  

Information:  You must carry your card while travelling  
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South West Community Transport Program  

 
 

Nature of Service:  This program does not provide a direct transport 

service to clients, but instead seeks to offer 

specialist transport development for the South 

West region of Victoria. Brokerage funding for 

individuals or groups needing assistance with 

transport is available through this program.  

  

Eligibility:  All  

  

Vehicle Description:  Nil  

  

Cost:               

  

Contact:  Coordinator: Becky Morton  

 

 PO Box 283 

 Hamilton  3300  

 

Phone: 0355518461  

  

Booking Procedure:    . 

  

Other Relevant  

Information:  Services available:  

 Brokerage for individual or group  transport.  

 Information on transport available in the South 

West.  

 Assistance with planning and development of 

community transport services eg. policies.  

 Organisation of  complex transport arrangements 

for individuals.  

 www.wdhs.net/swct  
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Travellers Aid Society  

 
 

Nature of Service:  Provides support, advice and assistance to 

travellers in Melbourne. Have facilities such as 

showers, baby change, internet access and luggage  

storage.  

  

Eligibility:  Travellers, people visiting the Melbourne CBD, 

those in need and people with disabilities. Services 

include personal care, communication assistance 

and wheelchair service and hire for people with 

disabilities.  

  

Vehicle Description :  Nil  

  

Cost:              Small cost for some services, most free, donations 

welcome 

  

Contact:  Receptionist  

 

 Level 3 225 Bourke St  

 Melbourne  3000  

 

Phone: 0396542600  

  

Booking Procedure:    Phone 03 9670 2072 to arrange motorised buggy 

or personal escort at Southern Cross Station.  

  

Other Relevant  

Information:  Travellers Aid has two locations in Melbourne. One 

is at Southern Cross Station; the other is at 

Flinders Street Station above platform 9/10, 

phone 03 9610 2030 or TTY 9610 2028. See 

wwwtravellersaid .org.au for more information  
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Victorian Patient Transport Assistance Scheme  

 
 

Nature of Service:  This scheme provides a subsidy for travel and 

accomodation costs incurred by clients who reside 

more than 100km from the nearest specialist 

medical and/or specialist dental treatment. 

Approved escorts may also claim partial 

reimbursement.  

  

Eligibility:  To be eligible for assistance, a client must be a 

Victorian resident residing in a Departmental rural 

region, have an eligible referral to the nearest  

specialist and travel 100km or more(one way) from 

the client'splace of residence to the place of the 

nearest specialist. If not the nearest specialist a 

letter from the referring doctor must be included 

to explain why the particular specialist is used.  

  

Vehicl e Description:  Nil  

  

Cost:               

  

Contact:  Department of Human Services  

 

 PO Box 760 

 Geelong 3220  

 

Phone: 0352264540  

  

Booking Procedure:    Phone theDepartment of Human Services for the 

appropriate application form.  

  

Other Relevant  

Information:  Local Offices:  

 Warrnambool     5561 9444  

 Hamilton               5571 9114  

 Portland                5523 9999  
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Victorian Seniors Card  

 
 

Nature of Service:  The holder of the Victorian Seniors Card is 

entitled to purchase concession tickets, including 

t he 60 Plus ticket for travel on all Met services. 

Holders are also entitled to purchase concession 

fares on all V/Line services.  

  

Eligibility:  Victorian Seniors Card holders  

  

Vehicle Description:  Nil  

  

Cost:               

  

Contact:  Concessions Information Line  

 

 

Phone: 1300797210  

  

Booking Procedure:    Phone toll free 1300 797 210 for any information 

on seniors cards.  

  

Other Relevant  

Information:  Senior's Sunday Pass entitles the card holder to 

free travel on all metroplitan services on Sundays . 

Also valid for free travel on town bus networks of 

major regional cities. In August each year card 

hloders will receive vouchers for free travel on V 

Line train and coach services. See 

www.seniorscard.vic.gov.au for more information on 

entitlements.  
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Vision Impaired Travel Pass  

 
 

Nature of Service:  This pass is available to people who are legally blind 

and entitles them to; Free travel on metropolitan 

trams, trains and buses.  Free first class travel on 

country rail and V -Line buses 

  

Eligibility:  Legally blind persons.  

  

Vehicle Description:  Nil  

  

Cost:               

  

Contact:  Disability Services  

 

 

Phone: 0390960000  

  

Booking Procedure:    Phone Disability Services on 1300 650 172 or  the 

above number for any enquiries regarding vision 

impaired                                            travel 

passes.Bookings are needed for country travel. 

Phone V-Line 136 196. 

  

Other Relevant  

Information:  The concession only applies to seat allocation, not 

to sleepers or meals.  
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Ambicare  

 
 

Nature of Service:  Transport of inpatients on behalf of Ambulance 

Victoria  

  

Eligibility:  Hospital inpatients - private citizens are not 

eligible  

  

Vehicle Description:  Variety of patient transport vehicles  

  

Cost:              N/A  

  

Contact:   

 

 

Phone: 1300262478  

  

Booking Procedure:    Ring above number for bookings  

  

Other Relevant  

Information:  Provide transfer between hospitals or transport to 

appointments for eligible passengers. 
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 Ambulance Victoria  

 
 

Nature of Service:  Emergency medical transport. Non - urgent medical 

transport.  

  

Eligibility:  A client must have authorisation from a doctor for 

non-emergency medical transport and satisfy 

criteria for transport  

  

Vehicle Description:  Ambulances, aircraft and cars in various locations.  

  

Cost:              Nil if subscriber or pensioner/health care card 

holder.  

  

Contact:   

 

 Locked bag 9000  

 Ballarat Mail Centre  3354  

 

Phone: 0353385000  

  

Booking Procedure:    Phone 133 009  for enquiries or booking of 

authorised, non -emergency medical transport.  

  

Other Relevant  

Information:  Eligibility  

 -  Require specialist equipment or attention of a 

paramedic on the journey  

 - Have a gross disfigurement or disease  

 - Be extremely isolated and have no other options  

 For subscriber enquiries phone 1800 648 484.  

 www.rav.vic.gov.au 
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Andrew Love Cancer Centre  

 
 

Nature of Service:  Assistance may be given to access accomodation 

and transport.  

  

Eligibility:  Clients of the Andrew Love Cancer Centre 

  

Vehicle Description:  Nil  

  

Cost:               

  

Contact:  Andrew Love Cancer Centre  

 

 70 Swanston St  

 Geelong 3220  

 

Phone: 0352267875  

  

Booking Procedure:     

  

Other Relevant  

Information:   Permit for off street car park is availble from  

reception.   

 

  

 - 
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Angel Flight  

 
 

Nature of Service:  Air transport to and from medical appointments; 

Ground Angels can assist with transport from 

airport to hospital  

  

Eligibility:  Members of public who are financially 

disadvantaged and need to travel long distances 

and there is no other option or other forms of 

transport are physically or emotionally taxing.  

  

Vehicle Description:  Access to private aircraft and volunteer pilots  

  

Cost:              Nil but donations are appreciated.  

  

Contact:   

 

 PO Box 1201 

 Fortitude Valley Q'LD  4006  

 

Phone: 1300726567  

  

Booking Procedure:    Contact Angel Flight on the above number to 

arrange transport  

  

Other Relevant  

Information:  Passengers must be reccommended by health 

professionals registered with Angel Flight, contact 

above number to find one in your area. Three to 

ten days notice is required depending on distance 

to be travelled. See www.angelflight.org.au for 

more information.  
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Australian Red Cross Victoria Medical Transport  

 
 

Nature of Service:  Transport  to specialist medical appointments, 

treatments and tests such as oncology, dialysis, 

cardiac rehabilitation, major eye and ear surgery 

and diagnostic tests. A medical referral is 

necessary. Transport is for a maximum of 6 weeks.  

  

Eligibility:  Is unable t o use available transport, or lives in an 

area which is remote from public transport. Is 

unable to drive or does not have access to a 

vehicle. Cannot afford to use a taxi. Cannot travel 

unaccompanied. Does not have friends or relatives 

available to transpo rt.  Has no other viable 

alternative.  

  

Vehicle Description:  Fleet vehicles in Warrnambool, Portland, Timboon 

and Colac . 

  

Cost:              Recipients are encouraged to make a donation.  

  

Contact:   

 

 

Phone:  

  

Booking Procedure:    Phone area coordinators  for booking. See below for 

contact numbers.  

  

Other Relevant  

Information:  Contact numbers  

 Ballarat                                   5331 1126  

 Colac                                       0427 823 156  

 Geelong                                  5223 8717  

 Melbourne                             1800 246850  

 Portland                                 0417 149 482  

 Warrnambool                        5561 7928  

 Timboon                                5558 6049  

 Mt Gambier                          (08) 8725 3622  
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Balmoral Bush Nursing Centre Inc.  

 
 

Nature of Service:  Door to door assisted transport provided by 

volunteer drivers for eligible clients.  

  

Eligibility:  HACC clients. Respite clients.  

  

Vehicle Description:  1sedan. 1 wagon. No disabled facilities.  

  

Cost:              Nil, costs charged to program  

  

Contact:  Community Services Coordinator  

 

 PO Box 20 

 Balmoral 3407  

 

Phone: 0355701304  

  

Booking Procedure:    Phone the Balmoral Bush Nursing Centre on  

 (03) 5570 1304 to discuss travel needs. The 

Centre needs ample notice of travel needs.  

  

Other Relevant  

Information:  A community bus service operates fortnightly on 

Fridays. Service alternates between Horsham and 

Hamilton. Phone Balmoral Bush Nursing Centre for 

enquiries and bookings. 
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Balmoral Community Bus Service  

 
 

Nature of Service:  Fortnightly  Friday bus service to Hamilton or 

Horsham 

  

Eligibility:  Preference is given to HACC clients; other 

community memebers will be transported if spare 

seats available.  

  

Vehicle Description:  11 seater bus. No wheelchair access.  

  

Cost:              $10.00 from Balmoral $8 from Cavendish  

  

Contact:  Community Services Coordinator  

 

 PO Box 20 

 Balmoral 3407  

 

Phone: 0355701304  

  

Booking Procedure:    Phone the Balmoral Bush Nursing Centre on (03) 

5570 1304 to book a seat on the bus.  

  

Other Relevant  

Information:  Cavendish residents can access the bus  every 

fourth week, when the route involves Balmoral to 

Hamilton. Bus is available for hire when not in use. 

$160 per day including driver; plus 80cents per 

kilometre ove r 200kilometres.  
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Balmoral High School  

 
 

Nature of Service:  School bus service. A 22 seater bus is available for 

hire.  

  

Eligibility:  School children. Negotiation with coordinators may 

allow members of the public to travel on payment 

of term fare if seats available. The 22 seater bus 

is available for hire.  

  

Vehicle Description:  School  buses. A 22 seater bus is owned by the 

school. 

  

Cost:              As per term fares set by Ministry of Education  

  

Contact:  School Bus Coordinator  

 

 Balmoral 3407  

 

Phone: 0355701201  

  

Booking Procedure:    Phone  receptionist for bus hire and school bus 

enquiries. 

  

Other Relevant  

Information:  22 seater bus hire rate is$1/km.  

 Buses originate in  

 Harrow  

 Pigeon Ponds 

 Telangatuk  

 Brit Brit -  Gatum 

 Taryoukan 
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Beaufort Skipton Community Transport  

 
 

Nature of Service:  Assisted transport provided by volunteer drivers 

for eligible clients  

  

Eligibility:  Transport disadvantaged who cannot access other 

transport.  

  

Vehicle Description:  16 seater bus with wheelchair access and space to 

carry two wheelchairs. Sedans for individual 

transport  

  

Cost:              Based on distance travelled.  

  

Contact:  Quimby Masters  

 

 2a Blake St  

 Skipton  3361 

 

Phone: 0353401134  

  

Booking Procedure:    Contact Coordinator for further info rmation and 

bookings 

  

Other Relevant  

Information:  Bus is available for hire to the community, contact 

the Health Service for hire rates and availability  
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Camperdown School Buses  

 
 

Nature of Service:  School Bus Service  

  

Eligibility:  School children. Negotiation with coordinators may 

allow members of the public to travel on payment 

of term fare if seats available  

  

Vehicle Description:  8 bus routes.  

  

Cost:              As per term fares set by Department of Education  

  

Contact:  School Bus Coordinator  

 

 P O Box 83 

 Camperdown 3260  

 

Phone: 0355931617  

  

Booking Procedure:    Phone coordinator to discuss possibility of bus 

travel.  

  

Other Relevant  

Information:  Bus routes  originate from the following areas:  

 Cobrico 

 Foxhow 

 West Bank  

 Darlington  

 Stoneyford  

 Carpendeit  

 Cobden 
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Camperdown Taxi  

 
 

Nature of Service:  Taxi service - 6am to 10pm Sunday to Thursday; 

6am to 2am  

Friday and Saturday.  

  

Eligibility:  All members of the public  

  

Vehicle Description:  Three cars, no wheelchair accessible vehicles  

  

Cost:              Fares as per Taxi Directorate schedule  

  

Contact:  Jeff and Marie Pritchett  

 

 PO Box 19 

 Camperdown 3260  

 

Phone: 0419764981  

  

Booking Procedure:    Phone 0419 764 981 for bookings.  

  

Other Relevant  

Information:  Service provides support to Terang when Terang 

taxi is out of town.  

 Out of hours bookings will be considered.  
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Campe's Coaches 

 
 

Nature of Service:  Bus and coach hire service.  

  

Eligibility:  All public.  

  

Vehicle Description:  21 and 22 seater buses and air conditioned coaches 

with toilets,video.  

  

Cost:              Negotiable  

  

Contact:  Glen and Margaret Campe 

 

 6 Clifford St  

 Hamilton  3300  

 

Phone: 0355723438  

  

Booking Procedure:    Phone above number  or 0419 168 400 for bookings 

and enquiries. 

  

Other Relevant  

Information:  21 & 22 seater available for hire/drive.  
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Car and Minibus Rental  

 
 

Nature of Service:  Vehicle rental.  

  

Eligibility:  General public  

  

Vehicle Description:  Small, medium, large cars, station wagons, luxury 

cars, 4 wheel drives, 8 seat Taragos, 12 sea ter 

buses, 22 seat buses, utes, vans and trucks  

  

Cost:              Quoted upon application  

  

Contact:   

 

 

Phone:  

  

Booking Procedure:    Contact local offices for bookings and information.  

  

Other Relevant  

Information:  For full listings of car and minibus rental companies 

check your telephone directory, or 

www.whitepages.com.au 
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Casterton -  Hamilton Intertown Service  

 
 

Nature of Service:  Route service. Operates school days only  

  

Eligibility:  Any member of the public if seats are available.  

  

Vehicle Description:  56 seater bus, 22 seater bus  

  

Cost:              $11.20 or $5.60 from Casterton $6.80 or $3.40 

from Coleraine  

  

Contact:  Neale Guthrie  

 

 89 Jackson St  

 Casterton  3311 

 

Phone: 0355812144  

  

Booking Procedure:    Phone the above number or 0419 518  280 to 

enquire about vacancys  

  

Other Relevant  

Information:  The service operates on school days only. Its main 

purpose is transport of students to Monivae and 

Hamilton College.  

 

                      Casterton to  Hamilton                 Hamilton to Casterton  

                      Departs Casterton 7.30am          Departs Hamilton 3.45pm          

                      Departs Coleraine 8.10am            Departs Coleraine 4.05pm  

                     Arriv es Hamilton 8.35am             Arrives Casterton  4.55pm 
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Casterton Coachlines  

 
 

Nature of Service:  Bus for hire or self drive  

  

Eligibility:  General public  

  

Vehicle Description:  Small bus 

  

Cost:              Depends on type of use  

  

Contact:   

 

 1 Robertson St  

 Casterton  3311 

 

Phone: 0355812144  

  

Booking Procedure:    Phone above number for bookings  

  

Other Relevant  

Information:   
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Casterton Community Transport  

 
 

Nature of Service:  Local and distance transport for Casterton and 

district residents three days per week.  

  

Eligibility:  Transport disadvantaged who cannot access other 

transport.  

  

Vehicle Description:  Station Wagon  

  

Cost:              Depends on type of service and distance travelled.  

  

Contact:   

 

 63-69 Russell St  

 Casterton  3311 

 

Phone: 0355542555  

  

Booking Procedure:    Phone  the above number for bookings.  

  

Other Relevant  

Information:   
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Casterton Memorial Hospital Bus  

 
 

Nature of Service:  Used by Day Care three days per week. Available 

for Casteron community use.  

  

Eligibility:  All individuals and community organisations.  

  

Vehicle Description:  Toyota Commuter Bus with Wheelchair hoist.  

  

Cost:              Nil to program participants. Bus is available for 

hire.  

  

Contact:  Reception 

 

 63-69 Russell St  

 Casterton  3311 

 

Phone: 0355542555  

  

Booking Procedure:    Phone the above number for bookings or 

enquiries.The following procedures must be 

completed on booking: (a) completion of hire details  

(b) collection of guidelines for use (c) a  licence 

check  (d)education re disabled access usage.  

  

Other Relevant  

Information:  Bus is available for hire evenings and weekends and 

anytime it is not required by the Hospital for its 

own programs. Cost is 72 cents per kilometre plus 

GST. 
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Casterton School Buses  

 
 

Nature of Service:  School bus service. School has a 24 seat bus that 

is not for hire.  

  

Eligibility:  School children. Negotiation with coordinators may 

allow members of the public to travel on payment 

of term fare if seats available. The school owns a 

24 seater bus that is not available for hire.  

  

Vehicle Description:  9 bus route s 

  

Cost:              As per term fares set by Department  of Education  

  

Contact:  Bus Coordinator  

 

 27 Mt Gambier Rd  

 Casterton  3311 

 

Phone: 0355811588  

  

Booking Procedure:    Phone coordinator  to discuss possibility of bus 

travel.  

  

Other Relevant  

Information:  Bus routes originate from the following areas:  

 Coleraine/Carapook  

 Wando Vale 

 Nareen 

 Lake Mundi/Retreat  

 Dergholm 

 Strathdownie  

 Killara  

 Merino  

 Paschendale/ Merino  
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Cobden Buslines Pty Ltd  

 
 

Nature of Service:  Bus hire service. Self drive or driver available.  

  

Eligibility:  All public.  

  

Vehicle Description:  Various capacity buses.  

  

Cost:              Special rates for community groups.  

  

Contact:   

 

 64 Victoria St.  

 Cobden 3266  

 

Phone: 0355951307  

  

Booking Procedure:    Phone the above number for bookings and enquiries.  

  

Other Relevant  

Information:  The buses are located in Camperdown.  
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Cobden Community Transport  

 
 

Nature of Service:  Community transport for medical and social 

reasons. 

24 hours 7 days per week.  

  

Eligibility:  Transport disadvantaged who cannot access other 

transport. Clients must be assessed for eligibility.  

  

Vehicle Description:  Volunteer drivers use their  own cars and are 

subsidised per kilometre by the service.  

  

Cost:              Donation based on distanc e travelled  

  

Contact:   

 

 Hospital Rd  

 Timboon 3268  

 

Phone: 0355586049  

  

Booking Procedure:    Phone above number for enquiries or bookings.  

  

Other Relevant  

Information:  Administration operated by Timboon Community 

Transport  Service.  
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Cobden District  Health Service Bus  

 
 

Nature of Service:  Transport for Cobden  District Health Services 

aged care residents. Transport of groups to 

appropriate community activities.  

  

Eligibility:  Cobden  District Health Services aged care 

residents. Other appropriate com munity groups.  

  

Vehicle Description:  18 seater Toyota Coaster with wheelchair hoist.  

  

Cost:              Nil to health service program participants.  

  

Contact:   

 

 5 Victoria st  

 Cobden 3266  

 

Phone: 0355953100  

  

Booking Procedure:    Phone  the above number for enquiries.  

  

Other Relevant  

Information:  Bus is used by Timboon Health Service as well. Bus 

available for hire to community groups if they need 

disability access: driver must have a light rigid 

licence and a current Drivers Certificate and have 

traini ng in use of the hoist prior to use.  
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Cobden Technical School  

 
 

Nature of Service:  School Bus Service  

  

Eligibility:  School children. Negotiation with coordinators may 

allow members of the public to travel on payment 

of term fare if seats available  

  

Vehicle Description:  9 bus routes. The School also has a 25 seater bus 

that is not available for general hire.  

  

Cost:              As per term fares set by Department of Education  

  

Contact:  School Bus Coordinator  

 

 PO Box 106 

 Cobden 3266  

 

Phone: 03559512 02 

  

Booking Procedure:    Phone Coordinator to discuss possibility of bus 

travel.  

  

Other Relevant  

Information:  Bus routes originate from the following areas:  

 Chocolyn -  Camperdown 

 Noorat - Terang 

 South Ecklin  

 Peterborough  

 Princetown 

 South Purrumbete  

 Stoney Ford  

 Williams Road 

 Kennedy's Creek  
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Colac Otway Community Transport Service  

 
 

Nature of Service:  Community assisted transport for appointments 

and shopping, community bus for hire and Geelong 

Visiting Service.  

  

Eligibility:  Frail  aged and disabled, HACC clients, community 

groups 

  

Vehicle Description:  12 seater bus, council cars if availlble  

  

Cost:              Varies according to service used.  

  

Contact:  Sue Finch 

 

 PO Box 283 

 Colac 3250  

 

Phone: 0352329420  

  

Booking Procedure:    Contact Coordinator, Sue Finch, for information 

and bookings. 

  

Other Relevant  

Information:  The Geelong Visiting Service runs fortnightly on a 

Friday and stays in Geelong for three and a half 

hours. Book on the above number  
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Coleraine & District Health Service  Bus 

 
 

Nature of Service:  Community Transport. Bus is also available for hire.  

  

Eligibility:  ADASS clients.Residents of Coleraine & District 

Health Service. Merino Bush Nursing Centre 

clients.  

  

Vehicle Description:  7 seater Toyota van with hydraulic hoist  

  

Cost:              Nil to program participants.  Hire fee as 

determined.  

  

Contact:  Coleraine District Hospital  

 

 PO Box 42 

 Coleraine 3315 

 

Phone: 0355532000  

  

Booking Procedure:    Vehicle can be hired by community groups  

  

Other Relevant  

Information:  Bus shared with Merino.Used for Coleraine ADASS 

Tuesdays and Fridays.  
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Coleraine Community Transport  

 
 

Nature of Service:  Community Transport. Door to door transport to 

access local activities, shopping (in Coleraine), 

medical appointments etc.  

  

Eligibility:  Anyone. Preference given to medical appointments.  

  

Vehicle Description:  Sedan 

  

Cost:              Donations suggested according to distance 

travelled.  

  

Contact:  Marlene Steer  

 

 36 Winter St  

 Coleraine 3315 

 

Phone: 0355752027  

  

Booking Procedure:    Phone Karingal on 5575 2001 between 1.30 and 4pm 

Mon,Tues,Thurs and Fri. Phone the Hospital on (03) 

5553 2000 at any times outside of these hours.  

  

Other Relevant  

Information:  Car used for longer trips on Wednesdays.  
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Cooinda Adult Training Support Service  

 
 

Nature of Service:  Transport of Centre clients  

  

Eligibility:  Intellectually disabled adults, over 18 years of age 

and registered clients of the Department of 

Human Services. 

  

Vehicle Description:  Three 18 seater buses, one with wheelchair access.  

  

Cost:              Nil to clients  

  

Contact:  Manager 

 

 PO Box 100 

 Terang 3264  

 

Phone: 0355921533  

  

Booking Procedure:    Not for hire.  

  

Other Relevant  

Information:  Buses used all day for programs for clients.  
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Corangamite  Shire  

 
 

Nature of Service:  Transport of HACC clients using either taxis,  

home carers own vehicles or volunteer drivers.  

  

Eligibility:  HACC clients  

  

Vehicle Description:  Taxis, home carer's private vehicles and volunteer 

drivers vehicles are utilised .  

  

Cost:              Depends on service provided  

  

Contact:  Gwenyth Rogers 

 

 84 Manifold St  

 Camperdown 3260  

 

Phone: 0355937100  

  

Booking Procedure:    Phone Gwenyth Rogers. All persons must be 

assessed for eligibility and registered as clients 

before transport can occur.  

  

Other Relevant  

Information:  See Timboon and Cobden for Shire Community 

Transport in those towns.  
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Dhaurwurd - Wurrung Elderley Citizen's Association  

 
 

Nature of Service:  Transport of Dhaurwurd -Wurrung Elderly Citizen's 

Association  clients  

  

Eligibility:  Elderly, disabled, isolated Kooris, preference given 

to HACC eligible clients.  

  

Vehicle Description:  People mover and cars. 

  

Cost:              Minimal fee to cover costs.  

  

Contact:  Deb Ballinger  

 

 PO Box 764 

 Portland  3305  

 

Phone:  0355217535  

  

Booking Procedure:    Phone the above number to discuss transport.  

  

Other Relevant  

Information:  Mainly for transport to local medical appointments; 

Transport to Warrnambool will be considered.  
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Disability Accomodation: Department Human Services  

 
 

Nature of Service:  Transport of disability accomodation residents.  

  

Eligibility:  Residents of disability accomodation.  

  

Vehicle Description:  Small buses with wheelchair access. Station 

wagons. 

  

Cost:              Nil to Clients  

  

Contact:  Sector Manager  

 

 PO Box 675 

 Warrnambool  3280  

 

Phone: 0355619444  

  

Booking Procedure:    Vehicles not for hire.  

  

Other Relevant  

Information:  Vehicles are attached to residences in 

Hamilton,Portland and Warrnambool.  
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Glenelg Shire Community Bus (Heywood)  

 
 

Nature of Service:  Community bus with the primary purpose of 

providing transport for aged, disabled and isolated 

members of the community and for non profit 

organisations that have a community service focus 

involving HACC clients in the Glenelg  Shire.  

  

Eligibility:  Community organisations within the Shire for the 

pursuit of activities consistent with the aims of 

their respective organisations in relation to the 

isolated, aged or disabled transport needs.  

  

Vehicle Description:  Toyota Hiace Commuter Bus with wheelchair hoist.  

  

Cost:              87cents/km  

  

Contact:  Customer Services Officer  

 

 PO Box 42 

 Heywood 3304  

 

Phone: 0355270666  

  

Booking Procedure:    Organisations wishing to hire the bus must apply in 

writing, details can be obtained by phoning the 

Customer Services Officer at the above number  

  

Other Relevant  

Information:  Bus used on Wednesdays for local shopping for 

Heywood HACC clients and used for PAGS group on 

Tuesdays and Thursdays.  
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Glenelg Shire Community Transport  

 
 

Nature o f Service:  Transport of HACC clients. Transport of ADASS 

clients. Usually do not transport over long 

distances.  

  

Eligibility:  HACC clients  

  

Vehicle Description:  11 seater bus with wheelchair access. Car with 

swivel seat. Home carers use own vehiclesand HACC 

funded cars.  

  

Cost:               

  

Contact:   

 

 PO Box 152 

 Portland  3305  

 

Phone: 0355222204  

  

Booking Procedure:    Phone  (03) 5522 2204 with queries. Bus is not 

available for hire.  

  

Other Relevant  

Information:  Clients must be assessed for eligibility by Shire 

assessors. ADASS have priority for bus. ADASS 

operates 3 days per week in Portland.  

 Bus used for local shopping trips for Portland 

HACC clients on Fridays.  
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Great Ocean Road toGrampians  

 
 

Nature of Service:  Route service Warrnambool to Ararat via Port 

Fairy and Hamilton, Tuesday, Friday and Sunday  

  

Eligibility:  All members of the public  

  

Vehicle Description:  Coach 

  

Cost:              Various fares, concessions available  

  

Contact:  V Line 

 

 

Phone:  

  

Booking Procedure:    Phone 136 196 for bookingsWheelchairs must be 

booked 24hrs prior to travel.  

  

Other Relevant  

Information:  Service departs Warrnambool at 8.00am arrives in 

Ararat at 11.55am and stops at Port Fairy, 

Macarthur, Byaduk, North Byaduk, 

Hamilton,Dunkeld, Hall's Gap, Pomonal and Moyston.  

 Return service departs Ararat 2.50pm and arrives 

Warrnambool 6.55pm.  

 Connects with Ararat - Melbourne train at 12.10pm 

Tuesday and Friday 4.05pm Sunday.  
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Gunditjmara  

 
 

Nature of Service:  Transport of Gunditjmara Aboriginal Cooperative 

members. 

  

Eligibility:  Gunditjmara Aboriginal Cooperative members. Bus 

is available for hire  

  

Vehicle Description:  12 seater bus  

  

Cost:              Negotiable  

  

Contact:   

 

 Harris St  Reserve  

 Warrnambool  3280  

 

Phone: 035564 3333  

  

Booking Procedure:    Phone above number for bookings.  

  

Other Relevant  

Information:  Available for hire on weekends and weekdays  when 

not needed by m embers. 
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Hamilton Community Bus  

 
 

Nature of Service:  Flexible door to door service to enable people in 

the target group to access medical appointments 

and shopping.Client's primary carer may be an 

accompanying passenger. 

  

Eligibility:  HACC clients (frail aged and persons with a 

disability) and families in times of crisis resident in 

the Ha milton area.  

  

Vehicle Description:  Toyota bus  with wheelchair hoist.  

  

Cost:              $1.30, $1.85 or $2.50 depending on pick -up location  

  

Contact:  Wendy Gallagher or Nola Thomson  

 

 2 Roberts St  

 Hamilton  3300  

 

Phone: 0355518487  

  

Booking Procedure:    Clients with transport cards phone 5571 1437 or 

0400 675 913 to book bus 2 hours before needed. 

Bus can be booked 24hrs before required and at 

least 2hrs notice must be given when booking.  

  

Other Relevant  

Information:  Phone Southern Grampians Shire Council  for 

eligibility assessment. Eligible clients are issued 

with a transport card. They then phone for bus 

bookings.Bus hours; 8.30 to 4.30 Mon -Fri; closed 

for lunch 12.30 to 1.30  

 Bus is owned by Nigretta and transports their 

personnel to and from work pre and post  city bus 

times.  

. 
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Hamilton Community Transport  

 
 

Nature of Service:  Door to door assisted transport provided by 

volunteer drivers for eligible clients, 7 days per 

week. 

  

Eligibility:  Transport disadvantaged who cannot access other 

transport. Clients must be assessed for eligibility.  

  

Vehicle Description:  Station Wagon, Tarago and other health service 

vehicles when available.  

  

Cost:              Suggested donation calculated on distance 

travelled.  

  

Contact:  Coordinator: Jeanette Ry an 

 

 PO Box 283 

 Hamilton  3300  

 

Phone: 0355518284  

  

Booking Procedure:    Phone the Coordinator. Request details will be 

taken and the community transport coordinator will 

return your call to notify you of transport 

arrangements. It is preferred that bookings are 

made at least five working days prior to travel but 

consideration will be given t o late requests.  

  

Other Relevant  

Information:   
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Hamilton Hire Car  

 
 

Nature of Service:  Chauffer driven. Pick up at home. Single journeys 

or wait and return  service.  

  

Eligibility:  All members of the public  

  

Vehicle Description:  2001 Holden Statesman WH Series. Most 

wheelchairs can be transported in boot, except 

motorised chairs.  

  

Cost:              Negotiable, depending on the type of job.  

  

Contact:  Wayne & Jan Uebergang  

 

 PO Box 235 

 Hamilton  3300  

 

Phone: 0409332368  

  

Booking Procedure:    Telephone above number. 

  

Other Relevant  

Information:  24 hours. 7 days. Public holidays may be negotiated.  
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Hamilton School Buses  

 
 

Nature of Service:  School bus service.  

  

Eligibility:  School children. Negotiation with coordinators may 

allow members of the public to travel on payment 

of term fare if seats available  

  

Vehicle Description:  21 bus routes.  

  

Cost:              As per term fares set by Department of Education 

  

Contact:  School Bus Coordinator  

 

 85 Stephen St  

 Hamilton  3300  

 

Phone: 0355722788  

  

Booking Procedure:    Phone Bus Coordinator  to discuss possibility of bus 

travel.  

  

Other Relevant  

Information:  Bus routes originate from the following areas:  

 Coleraine   Melville Forrest  

 Toolang  Cavendish 

 Mooralla   Hensley Park 

 Victoria Valley  Glenthompson 

 Dunkeld  Woodhouse 

 Tabor   Caramut 

 Yatchaw   Macarthur - Buckleys Swamp 

 Macarthur - Warrabook Rd  

 Macarthur   Wallacedale North  

 Condah  Digby 

 Merino  
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Hamilton TAFE  

 
 

Nature of Service:  Transport of TAFE students.  

  

Eligibility:  TAFE students  

  

Vehicle Description:  12 seater bus.  

  

Cost:              Nil  

  

Contact:  Brian Kearney  

 

 39 Hammond St  

 Hamilton  3300  

 

Phone: 0355514144  

  

Booking Procedure:    Not for Hire.  

  

Other Relevant  

Information:   
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Hamilton to Mount Gambier Bus  

 
 

Nature of Service:  Route bus service via Coleraine and Casterton  

  

Eligibility:  General Public 

  

Vehicle Description:  Small bus 

  

Cost:              Set fares  

  

Contact:  John Colcott  

 

 

Phone: 0355711682  

  

Booking Procedure:    Purchase tickets from driver  

  

Other Relevant  

Information:  Bus stops at Mount Gambier hospital and the Eye 

Centre  
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Hamilton Town Bus  

 
 

Nature of Service:  Route service with in Hamilton Monday to Friday 

8am to 6.30pm and Saturday morning 8.30am to 

1pm 

  

Eligibility:  All members of the public  

  

Vehicle Description:  Low floor 34 seat bus  

  

Cost:              Set fare including concession rate; 2hour ticket 

available. 

  

Contact:  Trotter's Coaches  

 

 Hamilton  3300  

 

Phone: 0355711682  

  

Booking Procedure:    Phone the above number for enquiries, route 

information and timetables.  

  

Other Relevant  

Information:   
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Hampden Specialist School  

 
 

Nature of Service:  Transport of children to and from school and  for 

school activities.  

  

Eligibility:  Students of Hampden Specialist School  

  

Vehicle Description:  1x14seater bus, 1x15 seater bus,1x14 seater bus 

with wheelchair access.  

  

Cost:              Nil to students  

  

Contact:  Pam Coolahan 

 

 Cobden 3266  

 

Phone: 0355951995  

  

Booking Procedure:    Phone Pam Coolahan for enquiries. 

  

Other Relevant  

Information:   

 

  

  



Alphabetical Listing of Services 

South West Community Transport Directory February 2010 Page 82 
 

Harrow Community Bus  

 
 

Nature of Service:  Transport of ADASS clients.Transport of 

community groups. 

  

Eligibility:  Aged, disabled and isolated members of the 

community. Non-profit organisations that have a 

community service focus in the Harrow and 

surrounding districts.  

  

Vehicle Description:  11 seater Toyota Hi -ace Commuter bus with 

wheelchair hoist.  

  

Cost:              Nil to program participants  

  

Contact:   

 

 PO Box 103 

 Harrow  3317 

 

Phone: 0355882000  

  

Booking Procedure:    Phone the Harrow Bush Nursing Centre on the 

above number for enquiries and bookings.  

  

Other Relevant  

Information:  Groups must register with the centre prior to using 

the bus.  
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Hawkesdale School Buses  

 
 

Nature of Service:  School bus service.  

  

Eligibility:  School children. Negotiation with coordinators may 

allow members of the public to travel on payment 

of term fare if seats available.  

  

Vehicle Description:  5 bus routes.  

  

Cost:              As per term fares set by Department of Education  

  

Contact:  School Bus Coordinator  

 

 Hawkesdale 3297  

 

Phone: 0355607225  

  

Booking Procedure:    Phone coordinator to discuss possibility of bus 

travel.  

  

Other Relevant  

Information:  Bus routes originate in the following areas:  

 Penshurst  

 Woolsthorpe  

 Koroit  

 Broadwater  

 Macarthur  
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Heywood & District Secondary College  

 
 

Nature of Service:  School Bus Service.  

  

Eligibility:  School children. Negotiation with coordinators may 

allow members of the public to travel on payment 

of term fare if seats available  

  

Vehicle Description:  5 bus routes. The school also has a 24 seater but it 

is not for hire.  

  

Cost:              As per term fares set by Department of Education  

  

Contact:  School Bus Coordinator  

 

 Heywood 3304  

 

Phone: 0355271303  

  

Booking Procedure:    Phone coordinator to discuss possibility of bus 

travel.  

  

Other Relevant  

Information:  Bus routes originate in the following areas:  

 Bessibelle  

 Dartmoor  

 Drik -Drik  

 Heathmere  

 Hotspur  

 Wallacedale  

 Mumbanner (Mt Gambier)  
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Heywood Community Transport  

 
 

Nature of Service:  Community transport of individuals or groups.  

  

Eligibility:  Transport disadvantaged who cannot access other 

transport. Clients must be assessed for eligibility.  

  

Vehicle Description:  10 seater bus with wheelchair hoist, other health 

service vehicles when available.  

  

Cost:              Hire charge for bus for some groups.  

  

Contact:  Fay 

 

 21 Barclay St  

 Heywood, 3304  

 

Phone: 0355270570  

  

Booking Procedure:    Phone Heywood Rural Health 5521 0555 to enquire 

about eligibility for  booking bus. Fill in driver's 

registration form if driving bus and leave copy of 

current driver's licence. For individual transport 

contact Glenelg Outreach Primary health on 5521 

0570.  

  

Othe r Relevant  

Information:  Bus Hire Charges:  

 50 c per km. for community (not for profit)  

groups. Private use; 70c per km forthe first 

200km, 60 c per km for the second 200km and 50 

c per km thereafter.  

 Individual transport is free but donations are 

encouraged. 
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Horsham -  Hamilton Passengr Freight Service  

 
 

Nature of Service:  Freight service that carries passengers also.  

  

Eligibility:  All members of the public  

  

Vehicle Description:  Bus 

  

Cost:              Fare 

  

Contact:  P&P Glaubitz 

 

 

Phone: 0353822353  

  

Booking Procedure:    This is a Private Coach Service, Tickets available 

from Driver and Trotters. Enquiries to (03) 5382 

2353  or (03) 5571 1682.  

  

Other Relevant  

Information:  To Hamilton                             From Hamilton  

                        Horsham       7. 20am                      Hamilton        10.20am  

                       Balmoral       8.20am                        Cavendish     10.35am 

                       Vasey T/O   8.30am                        Vasey T/O     10.55am  

                       Cavendish   8.50am                         Balmoral         11.05am  

                       Hamilton       9.10am                       Horsham          12.10pm 

 COACH STOP LOCATIONS; Hamilton Station,  

Balmoral Milk Bar, Cavendish Ge neral Store  

 

  

  



Alphabetical Listing of Services 

South West Community Transport Directory February 2010 Page 87 
 

Hotel  Courtesy Buses  

 
 

Nature of Service:  Transport of patrons to and from hotel.  

  

Eligibility:  Hotel patrons only  

  

Vehicle Description:  Various 

  

Cost:              May require contribution towards costs  

  

Contact:  Hotel Manager  

 

  

 

Phone:  

  

Booking Procedure:    Phone Manager  to discuss possibility of bus usage.  

  

Other Relevant  

Information:  Some hotels may make their buses available to the 

local community for special functions. Contact your 

local hotel.  
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I.J. and B.J. Worrall  

 
 

Nature of Service:  Hire Car  

  

Eligibility:  All  

  

Vehicle Description:  Sedan, no facilities for disabled.  

  

Cost:              $1 per km  

  

Contact:  John or Barbara Worrell  

 

 140 High St  

 Lismore 3324  

 

Phone: 0355962147  

  

Booking Procedure:    Phone John or Barbara Worrall for bookings.  

  

Other Relevant  

Information:   
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Jones's Coachlines  

 
 

Nature of Service:  Coach and bus hire service.  

  

Eligibility:  All public.  

  

Vehicle Description:  1x 46 seater luxury coach, 1x 57 seat, 1x23 seat 

and 1x16 seat buses. 

  

Cost:              Negotiable  

  

Contact:   

 

 PO Box 508 

 Portland  3305  

 

Phone: 0355217777  

  

Booking Procedure:    Phone above number for bookings and enquiries.  

  

Other Relevant  

Information:   
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Karingal Inc.  

 
 

Nature of Service:  Transport of Karingal clients Monday to Friday 

8.00am  to 4.00 pm. Karingal is a disability support 

service.  

  

Eligibility:  Karingal clients only.  

  

Vehicle Description:  10 seater  bus with wheelchair hoist.  

  

Cost:              Free to program participants  

  

Contact:   

 

 Kirrabilli House  

 Warrnambool  3280  

 

Phone: 0355614775  

  

Booking Procedure:    Bus is not available for hire.  

  

Other Relevant  

Information:   
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Koroit and District Memorial Health Services Inc.  

 
 

Nature of Service:  Day Care clients to Centre.  

 Nursing home residents on outings.  

 Available for public hire weekends and evenings.  

  

Eligibility:  Koroit and District Memorial Health Services 

clients.Available for  hire.  

  

Vehicle Description:  10 seater bus, plus driver. No Wheelchair access  

  

Cost:              70 cents/kilometre plus GST plus fuel.  

  

Contact:  Sue Elms /Audrey Lenehan /Sylvia Hall  

 

 PO Box 75 

 Koroit  3282  

 

Phone: 0355658404  

  

Booking Procedure:    Telephone during business hours, 8.30am -4.00pm, 

for enquiries or bus bookings.  

  

Other Relevant  

Information:  No  alcohol on bus. 

 Drivers to have appropriate licence and 0 alcohol 

level and be over 25  
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Kyeema Support Services .  

 
 

Nature of Service:  Transport for clients of centre for day and 

community programs , outreach andrespite  

  

Eligibility:  Kyeema Centre clients. Buses available on 

negotiation with Manager.  

  

Vehicle Description:  2 dual cabs, 8 seater bus with wheelchair access, 

12 seater bus.Station wagons x 2.  

  

Cost:              Nil for Centre clients. Donation for others.  

  

Contact:  Lionel Gee 

 

 PO Box 86 

 Portland  3305  

 

Phone: 0355217820  

  

Booking Procedure:    Phone Kyeema Centre CEO, Lionel,  to discuss 

availability of bus.  

  

Other Relevant  

Information:   
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Lismore- Derrinallum - Camperdown Community Bus Service  

 
 

Nature of  Service:  Fortnightly bus service from Lismore and 

Derrinallum to Camperdown return. Volunteer 

travels on bus and is available to assist clients in 

town. 

  

Eligibility:  Transport disadvantaged. Must be assessed for 

eligibility by Corangamite Shire HACC Ass essment 

and Review Officer.  

  

Vehicle Description:  20 seater bus with wheelchair hoist.  

  

Cost:              $5  

  

Contact:  Healthcare  Centre Staff  

 

 High St  

 Lismore 3324  

 

Phone: 0355583000  

  

Booking Procedure:    New clients need to phone Corangamite Shire  on 

5593 7100 for eligibility assessment. All 

subsequent bookings may be made by phoning 

Southwest Healthcare Lismore on 5558 3000  

  

Other Relevant  

Information:  Bus trips occur on pension week Thursdays. 

Passengers are collected at the Post Office in 

Lismore (10am) and Derrinallum (10.10am); departs 

Camperdown at 2.30pm. 
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Lyndoch Warrnambool Inc.  

 
 

Nature of Service:  Transport of Lyndoch residents.  

  

Eligibility:  Lyndoch residents.  

  

Vehicle Description:  11 seater bus with wheelchair hoist.  

  

Cost:               

  

Contact:  Community Services  

 

 Hopkins Rd 

 Warrnambool  3280  

 

Phone: 0355619300  

  

Booking Procedure:    Bus is not for hire.  

  

Other Relevant  

Information:  Bus not available for hire.  Used for transport of 

hostel residents and day programs.  
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Macarthur Community Bus  

 
 

Nature of Service:  Fortnightly Friday service to Hamilton. Used for 

ADASS program  transport .  

  

Eligibility:  HACC clients but others will be considered.  

  

Vehicle Description:  11 seater bus with wheelchair hoist.  

  

Cost:              $5 for Hamilton trip.  

  

Contact:  Pat Purcell 

 

 12 Ardonachie St  

 Macarthur  3286  

 

Phone: 0355522000  

  

Booking Procedure:    Phone the Macarthur Community Health Centre for 

any enquiries or bookings.  

  

Other Relevant  

Information:  Bus usually departs Macarthur at 10 am and 

returns at 2pm for fortnightly trips. Assistance 

with shopping is available.  
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Macarthur Community Health Transport  

 
 

Nature of Service:  Social support program funded through HACC 

utilising volunteer drivers. At times, if  the  service 

vehicle is in use, some volunteer drivers will use 

their own vehicle and are reimbursed for this.  

  

Eligibility:  Mainly HACC clients but other community members 

will not be refused service if it is deemed 

appropriate.  

  

Vehicle Description:  Holden station wagon.  

  

Cost:              Minimal. Depends on distance.  

  

Contact:  Pat Purcell (Volunteer Coordinator)  

 

 12 Ardonachie St  

 Macarthur  3286  

 

Phone: 0355522000  

  

Booking Procedure:    Phone Macarthur Community Health  Centre with 

request. Advan ced notice of travel is required.  

  

Other Relevant  

Information:   
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May Noonan Hostel  

 
 

Nature of Service:  Transport for Hostel residents.  

  

Eligibility:  Hostel Residents.  

  

Vehicle Description:  9 seater Toyota bus.  

  

Cost:              Nil  

  

Contact:   

 

 PO Box 125 

 Terang 3264  

 

Phone: 0355921557  

  

Booking Procedure:    The bus is not available for hire.  

  

Other Relevant  

Information:  The bus is  used between 8.30am and 3.30pm, 7 

days per week as required. It is not used at other 

times as staff are not available to drive it.  
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McPhee's Fuel and Buslines  

 
 

Nature of Service:  Charter Bus Service  

  

Eligibility:  Public 

  

Vehicle Description:  One bus 

  

Cost:              As quoted  

  

Contact:   

 

 3 Coleraine Rd 

 Balmoral 3407  

 

Phone: 0408389434  

  

Booking Procedure:    Phone above number or 5570 1263 for bookings.  

  

Other Relevant  

Information:   
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Merino Bush Nursing Centre Bus Service  

 
 

Nature of Service:  This is a community bus service providing  weekly 

visits to Casterton and one trip per month to  

Hamilton. Bus trips occur on Thursdays.  

  

Eligibility:  HACC clients and others if seats available.  

  

Vehicle Description:  10 Seater Toyota bus with wheelchair lifter ramp 

at rear.  

  

Cost:              $7 to Casterton, $10 to Hamilton  

  

Contact:  Pam Meiszies 

 

 P.O. Box 63, 

 Merino  3310 

 

Phone: 0355791303  

  

Booking Procedure:    Enquiries or bookings should be made to the Bush 

Nursing Centre by phone or contact.  

  

Other Relevant  

Information:  This is a shared bus with Coleraine. Merino also 

have access to the bus on a Wednesday if needed 

for Daycare usage.  
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Merino Community Transport  

 
 

Nature of Service:  Door to door assisted transport provided by 

volunteer drivers for eligible clients, 7 days per 

week. 

  

Eligibility:  Transport disadvantaged who cannot access other 

transport. Clients must be assessed for eligibility.  

  

Vehicle Description:  Car 

  

Cost:              Suggested donation calculated on distance 

travelled.  

  

Contact:  Pam Meiszies 

 

 PO Box 63 

 Merino  3310 

 

Phone: 0355791303  

  

Booking Procedure:    Phone the Bush Nursing Centre on the above 

number. Request details will be taken and the 

community transport coordinator will    return your 

call to notify you of transport arrangements. It is 

preferred that bookings are made at least three 

days prior to  travel but consideration will be given 

to late requests.  

  

Other Relevant  

Information:   
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Mortlake Community Bus  

 
 

Nature of Service:  This bus provides a monthly trip to Warrnambool  

and weekly  local transport for Senior Citizens.The 

bus is available  to community groups for hire within 

Moyne Shire.  

  

Eligibility:  All community groups but priority is given to senior 

citizens.  

  

Vehicle Description:  10 seater plus driver. Toyota bus with wheelchair 

access. 

  

Cost:              $5 W'bool trip.Hire charges  75cents/kilometre  

  

Contact:  Receptionist  

 

 1 Jamieson Ave 

 Mortlake  3272  

 

Phone: 0355587888  

  

Booking Procedure:    Phone senior Citizens Centre on 5599 2526 to book 

a place on the Warrnambool trip. For bus hire 

contact the Moyne Shire on 5558 7888  

  

Other Relevant  

Information:  Warrnambool trips are on 3rd Monday monthly. Bus 

departs from Senior Citizens Club at 9.30am and 

departs Warrnambool for return journey at 

3.30pm. Friday the bus is used for local transport 

of Senior Citizens between 10am and 12 noon. 

 Also available for private hire 75cents/km.  
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Mortlake Community Transport  

 
 

Nature of Service:  Door to door assisted transport provided by 

volunteer drivers for eligible clients. 7 days per 

week. 

  

Eligibility:  People who cannot use conventional public transport 

(aged persons, those with physical, sensory or 

intellectual disabilities). Clients must be assessed 

for eligibility.  

  

Vehicle Description:  Sedan 

  

Cost:              Suggested donation calculated on distance 

travelled.  

  

Contact:  Coordinator: John Gratton - Wilson 

 

 23 Boundary Rd 

 Mortlake  3272  

 

Phone: 0355587000  

  

Booking Procedure:    Phone the coordinator with request details. It is 

preferred that bookings are made at least three 

days prior to travel but consideration will b e given 

to late requests.  

  

Other Relevant  

Information:   
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Mortlake School Buses  

 
 

Nature of Service:  School bus service.  

  

Eligibility:  School children. Negotiation with coordinators may 

allow members of the public to travel on payment 

of term fare if  seats available.  

  

Vehicle Description:  Six school buses.  

  

Cost:              As per term fares set by Department of Education  

  

Contact:  Adrian Calderwood  

 

 Mortlake  3272  

 

Phone: 0355992204  

  

Booking Procedure:    Phone the Coordinator to discuss the possibility of 

bus travel.  

  

Other Relevant  

Information:  Buses originate in  

 Mortlake  

 Caramut 

 Ellerslie  

 Darlington  

 Dundonnell 

 Warndoo  
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Mortlake to Warrnambool Bus  

 
 

Nature of Service:  Coach route service Wednesday and Friday evening  

  

Eligibility:  All members of the public  

  

Vehicle Description:  Bus 

  

Cost:              Full fare return $11.20 Conc. $5.60  

  

Contact:   

 

 Shop 5 Market Arcade, 120 Lava St  

 Warrnambool   

 

Phone: 0355620055  

  

Booking Procedure:    Tickets sold on the bus  

  

Other Relevant  

Information:       Return  

                                W'day              Friday             W'day          Friday  

         Mortlake        9.30am             6.00pm            2.55pm         10.55pm  

         Ellerslie         9.38am             6.08pm            2.37pm         10.37pm  

         Ballangeich    9.41am              6.11pm            2.34pm          10.34pm  

         Purnim            9.51am             6.21pm            2.24pm          10.24pm  

        Bushfield       10.01am             6.31pm            2.14pm          10.14pm  

        Koroit St         10.10am           6.40pm            2.05pm         10.05pm  

        Station            10.15am           6.45pm           2.00pm          10.00pm  

                          Picks up at 3 locations in Mortlake.  
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Moyne Shire  

 
 

Nature of Service:  Home carers use their own vehicles, or shire 

vehicles when available, to transport HACC 

clients.The taxi service is utilised at times.  

  

Eligibility:  HACC clients.  

  

Vehicle Description:  Home carers transport in their own vehicles.Taxis 

are used to a limited extent.  

  

Cost:              Home carers time plus cost of transport  

  

Contact:  Home Care Coordinator  

 

 Princes St  

 Port Fairy  3284  

 

Phone: 0355682600  

  

Booking Procedure:    Phone Home Care coordinators to arrange 

transport  

  

Other Relevant  

Information:   
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Penshurst  Community Transport  

 
 

Nature of Service:  Transport of hostel and nursing home residents. 

Transport of ADASS clients. There is also a 

limited transport service available to community 

members who have no independent means of 

transport.  

  

Eligibility:  Hostel and Nursing Home residents.   Transport 

disadvantaged. 

  

Vehicle Description:  11 seater bus with wheelchair hoist. Sedan car.  

  

Cost:              Donation 

  

Contact:  Receptionist  

 

 146 Cobb St  

 Penshurst  3289  

 

Phone: 0355523000  

  

Booking Procedure:    Phone  the Penshurst and District Health Service 

for any enquiries.  

  

Other Relevant  

Information:  The bus is available for limited hire. The 

Community Transport Service is restricted due to 

the limited availability of vehicles.  
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Penshurst to Hamilton Bus  

 
 

Nature of Service:  Twice weekly service from Penshurst to Hamilton 

and return on Monday and Thursday.  

  

Eligibility:  All members of  the public  

  

Vehicle Description:  Sixteen seat bus with wheelchair access  

  

Cost:               

  

Contact:   

 

 Hamilton  3300  

 

Phone: 0355711682  

  

Booking Procedure:    Tickets available on the bus  

  

Other Relevant  

Information:  Picks up at Penshurst Senior Ci tizens Centre, 

Volcano Discovery Centre and Bell St milkbar  

 Monday departs Penshurst 10am and returns 3pm.  

Thursday departs Penshurst 9.30am and returns 

3pm. 
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Platinum Healthcare  

 
 

Nature of Service:  Patient transport  

  

Eligibility:  Patients of Southwest Healthcare  

  

Vehicle Description:  GMC 2 stretcher patient transport vehicle  

  

Cost:              N/A  

  

Contact:   

 

 Ryot St  

 Warrnambool  3280  

 

Phone: 0355631343  

  

Booking Procedure:    All transport organised by Southwest Healthcare.  

  

Other Relevant  

Information:  Accredited non -emergency patient transport 

similar to Ambicare  
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Pope's Consolidated Bus Lines P/L  

 
 

Nature of Service:  Tours. Day charter. General bus hire.  Self drive 

mini buses. 

  

Eligibility:  All  

  

Vehicle Description:  Larger  capacity coaches and bus. Also mini buses.  

Low entry floor on coaches.  

  

Cost:              Quotation on individual job  

  

Contact:  Peter Pope, Suzzane Pope, Shirley Blain  

 

 PO Box 2 

 Timboon 3286  

 

Phone: 0355983031  

  

Booking Procedure:    Bookings are firs t made  per phone and then  

followed by fax confirmation.  

  

Other Relevant  

Information:   
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Port Fairy Community Bus  

 
 

Nature of Service:  Community transport -  social outings, senior 

citizens, day care and residential programs.  

  

Eligibility:  Transport disadvantaged members of the 

community. 

  

Vehicle Description:  Toyota Commuter bus with wheelchair hoist.  

  

Cost:              Nil to program participants  

  

Contact:   

 

 PO Box 93 

 Port Fairy  3284  

 

Phone: 0355680100  

  

Booking Procedure:    Bus is not for hire  to the public  

  

Other Relevant  

Information:   
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Port Fairy Taxi Service  

 
 

Nature of Service:  Monday to Thursday 6am to 1.30am. Friday and 

Saturday 24hours. Advance booking for out of 

hours service can be arranged.  

  

Eligibility:  All  

  

Vehicle Description:  Two sedans and a Multi -purpose taxi.  

  

Cost:              As per Taxi Directorate Schedule  

  

Contact:  Andrew and Helen Murrell  

 

 7 Paton St  

 Port Fairy  3284  

 

Phone: 0355682121  

  

Booking Procedure:    Phone 0419 764 983 for bookings  

  

Other Relev ant  

Information:  Contract with Moyne Shire Council for local 

transport Monday and Friday 10am -12noon for 

50cents. Available to transport disadvantaged in 

Port Fairy.  

 

  

  



Alphabetical Listing of Services 

South West Community Transport Directory February 2010 Page 112 
 

Portland -  Hamilton Bus Service  

 
 

Nature of Service:  Portland to Hamilton Monday to Friday route 

service.  

  

Eligibility:  All members of the public.  

  

Vehicle Description:  Bus. 

  

Cost:              Full fare return $31.50, $16.00 concession  

  

Contact:  Portland Bus Line  

 

 Cashmore Rd 

 Portland  3305  

 

Phone: 0355235811  

  

Booking Procedure:    Phone 5523 5811 for enquiries and bookings.  

  

Other Relevant  

Information:  Depart Portland 8.55am               Depart Hamilton 1.30pm  

                      Depart Heyw ood 9.21am               Depart Branxholm 1.50pm  

                      Depart Milltown 9.26am               Depart Condah 2.10pm 

                      Depart Myamyn  9.28am                Depart Myamyn 2.13pm  

                      Depart Condah 9.31am                  Depart Milltown 2.15pm  

                      Depart Branx holm 9.41am             Depart Heywood 2.25pm  

                      Arrive Hamilton  10.10am               Arrive Portland 2.50pm  

 It is possible to connect to the Horsham service 

but cannot return in same day.  
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Portland Community Transport  

 
 

Nature of Service:  Door to door assisted transport provided by 

volunteer drivers for eligible clients, 7 days per 

week. 

  

Eligibility:  Transport disadvantaged who cannot access other 

transport. Clients must be assessed for eligibility.  

  

Vehicle Description:  Ford Station Wagon. 11 s eater bus. No wheelchair 

access. 

  

Cost:              Suggested donation calculated on distance 

travelled.  

  

Contact:  Carolyn Malseed 

 

 PO Box 650 

 Portland  3305  

 

Phone: 0355221188  

  

Booking Procedure:    Phone Carolyn on the above number  for bookings 

or enquiries. At least 3 days notice of need for 

transport is required.  

  

Other Relevant  

Information:   

 

  

  



Alphabetical Listing of Services 

South West Community Transport Directory February 2010 Page 114 
 

Portland Secondary College  

 
 

Nature of Service:  School Bus service.  

  

Eligibility:  School children. Negotiation with coordinators may 

allow members of the public to travel on payment 

of term fare if seats available.  

  

Vehicle Description:  10 buses. 

  

Cost:              As per term fares set by Department of Education  

  

Contact:   

 

 Must St  

 Portland  3305  

 

Phone: 0355231344  

  

Booking Procedure:    Phone Country Bus Coordinator  to discuss 

possibility of bus travel.  

  

Other Relevant  

Information:  Bus routes originate from the following areas:  

 Heywood 

 Cashmore 

 Cape Nelson 

 Codrington  

 Gorae 

 Heathmere  

 Narrawong  

 Bridgewater  

 Mt. Richmond  

 Allestree  
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Portland Special Development School  

 
 

Nature of Service:  Transport of children to and from Special 

Development School  and transport for school 

activities.  

  

Eligibility:  Special Development School students.  

  

Vehicle Description:  Four small buses, two with wheelchair access.  

  

Cost:              Nil  to students  

  

Contact:   

 

 PO Box 317 

 Portland  3305  

 

Phone: 0355232218  

  

Booking Procedure:    Buses not available for hire to general community 

but hire for community groups requiring wheelchair 

access is possible. Contact school to discuss hire of 

bus. 

  

Other Relevant  

Information:   
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Portland to Mount Gambier Bus  

 
 

Nature of Service:  Trial bus service via Nelson and Donovans Monday 

and Friday  

  

Eligibility:  General Public 

  

Vehicle Description:  Bus 

  

Cost:              Set Fares  

  

Contact:   

 

 Garden St  

 Portland  3305  

 

Phone: 0355235811  

  

Booking Procedure:    Purchase tickets from driver  

  

Other Relevant  

Information:  Service to be reviewed in June 2010  
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Portland Town Bus  

 
 

Nature of Service:  Regular route services within the city of Portland 

Monday to Friday9.30am to 5.30pm and Saturday 

9.30am to 1.30pm. 

  

Eligibility:  All members of the public  

  

Vehicle Description:  Low floor accessible bus  

  

Cost:              Set fares  

  

Contact:   

 

 Portland  3305  

 

Phone: 0355235811  

  

Booking Procedure:    Phone the above number for enquiries, route 

information and timetables.  

  

Other Relevant  

Information:  See www.viclink.com.au for timetables. Modified 

routes, Satruday morning services and an increase 

in service freq uency  introduced in February 2008.  
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Red Cross South Australia  

 
 

Nature of Service:  Transport for medical appointments, visiting of 

family members or attendance at social and 

recreational activities for eligible people.  

  

Eligibility:  The service aims  to assist people who are: frail or 

at risk aged persons,younger disabled persons, the 

carers of those persons and persons who are 

isolated and unable to access other means of 

transport.  

  

Vehicle Description:  1 station wagon,1 sedan. 

  

Cost:              Donation 

  

Contact:  Coordinator  

 

 18 Ferrers St .  

 Mount Gambier  5290  

 

Phone: 0887253622  

  

Booking Procedure:    Phone coordinator  for enquiries and bookings.  

  

Other Relevant  

Information:  Red  Cross will transport if possible but will give 

preference to r esidents of South Australian.  

 

  

  



Alphabetical Listing of Services 

South West Community Transport Directory February 2010 Page 119 
 

Sharp Airlines  

 
 

Nature of Service:  Passenger air service  

  

Eligibility:  All members of the public  

  

Vehicle Description:  Planes 

  

Cost:              Set fares  

  

Contact:  Sharp Aviation  

 

 Hensley Park Rd 

 Hamilton  3300  

 

Phone: 0355748216  

  

Booking Procedure:    Ring 5574 8216 for general enquiries or 1300 556 

694 for bookings or go to www.sharpairlines.com.au 

for service timetables and fares.  

  

Other Relevant  

Information:  Portland                5526 5316  

 No longer provides services to Warrnambool  
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Shire of Southern Grampians  

 
 

Nature of Service:  Home carers using their own vehicles will transport 

clients in their local area when other services are 

unavailable. 

  

Eligibility:  HACC clients only.  

  

Vehicle Description:  Home carers own cars.  

  

Cost:              Same rate client pays for home care.  

  

Contact:  Wendy Gallagher or Nola Thomson  

 

 2 Roberts St  

 Hamilton  3300  

 

Phone: 0355518487  

  

Booking Procedure:    Clients can discuss the matter with their home 

carer or phone the Home Care Coordinator  with 

any queries. 

  

Other Relevant  

Information:   
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South West Healthcare Camperdown  

 
 

Nature of Service:  Transport of ADASS clients and nursing home 

residents.  

  

Eligibility:  ADASS clients and nursing home residents.  

  

Vehicle Description:  1x17 seater bus with wheelchair hoist.  

  

Cost:               

  

Contact:  Receptionist  

 

 PO Box 147 

 Camperdown 3260  

 

Phone: 0355937300  

  

Booking Procedure:    Phone the receptionist at South West Healthcare 

Camperdown  for enquiries. 

  

Other Relevant  

Information:   
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Southern Grampians Community Bus  

 
 

Nature of Service:  Fortnightly service running from Glenthompson, 

Dunkeld Hamilton. Available for hire to voluntary  

organisations within the Shire of Southern 

Grampians. 

  

Eligibility:  Transport disadvantaged eligible for fortnightly 

bus. Must be assessed by HACC staff for eligibility 

prior to accessing service.   Voluntary organisations 

are defined as those groups which are non profit 

and non government. 

  

Vehicle Descripti on: 16 seat bus with wheelchair hoist, can carry two 

wheelchairs.  

  

Cost:              Set fare on regular routes.  

  

Contact:  Sandra Payne 

 

 Hamilton  3300  

 

Phone: 0355518480  

  

Booking Procedure:    Phone Frances Hewett Community Centre and staff 

will send out forms.  

  

Other Relevant  

Information:  Phone Joyce Lambourne 5577 4293 for pick -up on 

fortnightly Glenthompson - Hamilton run. There is 

a waiting list for regular trips.  

 Contact Southern Grampians Shire Council on 5551 

8480 for hire costs and to book th e bus. 
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Southern Way Direct Care Service Inc.  

 
 

Nature of Service:  Transport of service clients.  

  

Eligibility:  Disability. Have the need for ongoing support.  

  

Vehicle Description:  2 Toyota vans with wheelchair access.  

  

Cost:              Different rates for Attendant Care, respite etc.  

  

Contact:   

 

 PO Box 1011 

 Warrnambool  3280  

 

Phone: 0355643444  

  

Booking Procedure:    Phone or call at the office in 181 Fairy  St, 

Warrnambool for any enquiries.  

  

Other Relevant  

Information:   Buses not available for hire  
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Special Development School Hamilton  

 
 

Nature of Service:  Transport of  SDS children for school activities.  

  

Eligibility:  Special Development School children.  

  

Vehicle Description:  Two 10 to 12 seat buses, one  with wheelchair 

access. 

  

Cost:              Nil for students  

  

Contact:   

 

 Kerr St  

 Hamilton  3300  

 

Phone: 0355723077  

  

Booking Procedure:    Phone School to aks about bus hire.  

  

Other Relevant  

Information:  One bus may be available for hire on negotiation 

with school.  
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Sunnyside House Aged Hostel  

 
 

Nature of Service:  Transport of hostel residents.  

  

Eligibility:  Hostel residents.  

  

Vehicle Description:  23 seater bus. Car when available.  

  

Cost:              Nil for residents.  

  

Contact:  John Molan  

 

 1 Adeney St.  

 Camperdown 3260  

 

Phone: 0355931263  

  

Booking Procedure:    Not for hire.  

  

Other Relevant  

Information:   

 

  

  



Alphabetical Listing of Services 

South West Community Transport Directory February 2010 Page 126 
 

Taxis of Hamilton  

 
 

Nature of Service:  24 hour Taxi Service.  

  

Eligibility:  All members of the public.  

  

Vehicle Description:  6 cars. 2  wheelchair accessible taxis  

  

Cost:              As per Taxi Directorate Schedule  

  

Contact:  Coordinator  

 

 213 Gray St  

 Hamilton  3300  

 

Phone: 0355711200  

  

Booking Procedure:    Phone the above number or 131 008 for bookings.  

  

Other Relevant  

Information:   
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Taxis of Portland  

 
 

Nature of Service:  24 hour taxi service.  

  

Eligibility:  All persons  

  

Vehicle Description:  Seven vehicles including a wheelchair accessible 

vehicle. 

  

Cost:              As per Taxi Directorate Schedule  

  

Contact:   

 

 PO Box 554 

 Portland  3305  

 

Phone: 0355232022  

  

Booking Procedure:    Phone131 008  for bookings; outside local area cal 

(02) 6325 0004  

  

Other Relevant  

Information:   
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Terang and Mortlake Health Service  

 
 

Nature of Service:  Used for transport of clients at the  ADASS 

Centre.  

  

Eligibility:  HACC clients.  

  

Vehicle Description:  Toyota Coaster, 21 seater bus with wheelchair 

access. 

  

Cost:              No charge  

  

Contact:  Receptionist  

 

 Terang 3264  

 

Phone: 0355920222  

  

Booking Procedure:    Do not hire bus out.  

  

Other Relevant  

Information:   
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Terang School Buses  

 
 

Nature of Service:  School bus service.  

  

Eligibility:  School children. Negotiation with coordinators may 

allow members of the public to travel on payment 

of term fare if seats available.  

  

Vehicle Description:  8 school  buses. 

  

Cost:              As per term fares set by Department of Education  

  

Contact:  Trish Peyton  

 

 Terang 3264  

 

Phone: 0355921349  

  

Booking Procedure:    Phone  Coordinator, Trish Peyton to discuss 

possibility of bus transport.  

  

Other Relevant  

Information:  Bus routes originate in the following areas:  

 Boorcan 

 Ecklin 

 Framlingham - The Sisters  

 Garvoc 

 Glenormiston North  

 Kolora 

 Marida Yallock  

 Occupation - Panmure 
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Terang Taxi  

 
 

Nature of Service:  Seven days a week; Monday to Thursday 6am to 

10pm, Friday and weekend 24 hours service.  

  

Eligibility:  all members of the public  

  

Vehicle Description:  Ford sedan 

  

Cost:              As per Taxi Directorate Schedule  

  

Contact:  Jeff and Marie pritchett  

 

 PO Box 130 

 Terang 3264  

 

Phone: 0412981798  

  

Booking Procedure:    Phone 0412 981 798 

  

Other Relevant  

Information:  Terang service supported by Camperdown cars.  

 

  

  



Alphabetical Listing of Services 

South West Community Transport Directory February 2010 Page 131 
 

Timboon  Community Transport Service  

 
 

Nature of Service:  Community transport for medical and social 

reasons,24 hours, 7 days per week.  

  

Eligibility:  Transport disadvantaged who cannot access other 

transport. Clients must be assessed for eligibility.  

  

Vehicle Description:  Volunteer drivers use their own cars and are 

subsidised per kilometre by the Community 

Transport Service.  

  

Cost:              Donation 

  

Contact:  Coordinator  

 

 Wark St  

 Timboon  

 

Phone: 0355586049  

  

Booking Procedure:    Phone Coordinator for bookings.  

  

Other Relevant  

Information:  Timboon is responsible for organisatio and 

administration of Cobden  Community Transport. 

Timboon Red Cross car can also be booked from 

this number. Red Cross car only available first two 

weeks of the month but can be used for social 

trips.  
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Timboon P -  12 School  

 
 

Nature of Service:  School bus service.  

  

Eligibility:  School children. Negotiation with coordinators may 

allow members of the public to travel on payment 

of term fare if seats available  

  

Vehicle Description:  14 school buses. 

  

Cost:              As per term fares set by Department of Education  

  

Contact:  Mik e Lee - Ack 

 

 PO Box 82 

 Timboon 3268  

 

Phone: 0355983381  

  

Booking Procedure:    Phone coordinator, Mike Lee - Ack to discuss 

possibility of bus travel.  

  

Other Relevant  

Information:  Bus routes originate in the following areas:  

 Paratte  

 Eastern Creek  

 Peterborough  

 Heytesbury  

 Curdievale 

 Ayrford  

 Cowley's Creek  

 Princetown 

 Buck's Road 

 Gribble's Road  

 Boorook Road 

 Boulevarde Road 

 Wiridjil  

 Gallum Road 
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Timboon Taxi Service  

 
 

Nature of Service:  6am- 10pm Monday to Thur sday, 24 hour service 

Friday to Dunday.  

  

Eligibility:  All  

  

Vehicle Description:  Sedan and wheel chair accessible vehicle.  

  

Cost:              As per Taxi Directorate Schedule  

  

Contact:  John & Sandra Marcos  

 

 Unit 2, 13 Baxter St  

 Timboon 3268  

 

Phone: 0355983777  

  

Booking Procedure:    Phone the above number or 0438 407777 for 

bookings. 

  

Other Relevant  

Information:  Provide transport from Timboon and Simpson to 

connect to the Cobden to Camperdown service 

Tues, Thurs and Sat.   
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Timboon to Warrnambool Intertown Service  

 
 

Nature of Service:  Bus service Timboon - Warrnambool return on 

Thursdays.  

This service does not operate on public holidays.  

  

Eligibility:  All members of the public  

  

Vehicle Description:  Bus. 

  

Cost:              As per set fares  

  

Contact:  South Western Roadways 

 

 PO Box 113 

 Warrnambool  3280  

 

Phone: 0355621866  

  

Booking Procedure:    Phone (03) 5562 1866 for enquiries.  

  

Other Relevant  

Information:       Departs Timboon (Newsagency)                     9.00 am 

                             Departs Port Camp bell (Cairns St)                  9.20am  

                             Departs Peterborough (Yeoman's Store)        9.30am 

                             Departs Nullawarre (McDowell's)                   9.50am  

                             Departs Allansford (Acme St)                       10.03am 

                             Departs Allansford (Ju nction)                       10.05 am 

                             Arrives Warrnambool (Gateway Plaza)           10.15am 

                            Arrives Warrnambool (Koroit St Bus Stop)    10.20am 

                            Arrives Warrnambool (Railway  Station)         10.25am 

                            RETURN 

                            Departs Warrnambool  (Railway Station)         1.30pm 

                            Departs Warrnambool (Koroit St Bus Stop)    1.40pm 

                            Departs Warrnambool (Gateway Plaza)           1.45pm 

                            Departs Allansford (Ju nction)                        1.55pm 

                           Departs Allansford (Ac me St)                         1.57pm 

                           Departs Nullawarre (MCDowell's)                   2.10pm 

                           Departs Peterborough (Yeoman's Store)        2.30pm 

                           Departs Port Campbell (Cairns St)                  2.40pm 

                          Arrives Timboon (Newsagency)                        3.00pm 
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Timboon, Simpson, Cobden, Camperdown Public 

Transport  

 
 

Nature of Service:  Connections from Timboon, Simpson and Cobden to 

Camperdown and V Line trains to Warrnambool and 

Melbourne on Tuesday, Thursday and Saturday.  

  

Eligibility:  Members of public  

  

Vehicle Description:  Combined service by taxi and bus  

  

Cost:              Set fares  

  

Contact:  Garry Moorfield  

 

 

Phone: 0355937100  

  

Booking Procedure:    Timboon passengers book via local taxi, 0436 407 

777, before 5pm on the day prior to travel. Cobden 

passengers contact Pope's Bus Lines, 03 5598 

3031for time table information and bus stop 

locations.  

  

Other Relevant  

Information:  Taxi at Timboon can pick up and set down 

passengers at their home address within a 1.5km 

radius of the town centre. They can also pick up en 

route by prior arrangement.  
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Transit  Southwest  

 
 

Nature of Service:  Warrnambool city bus service operating regular 

route runs around the city seven days per week.. 

Also have services to Dennington, Koroit, Port Fairy 

and Timboon. Hire and charter services available.  

  

Eligibility:  All members of the public.  

  

Vehicle Descr iption:  Low floor buses  

  

Cost:              Set fares  

  

Contact:  South Western Roadways  

 

 PO Box 113 

 Warrnambool  3280  

 

Phone: 0355624555  

  

Booking Procedure:    Hail bus at designated stops.Phone the above 

number for enquiries.  

  

Other Relevant  

Information:  Services to Port Fairy and Koroit also provided. 

Port Fairy route includes a loop of the town at the 

beginning and end of eachservice; Princes Highway, 

Bank st to Tourist Info  Centre, Bank, Gipps, 

Campbell, James, Ocean Drive, Powling, College, 

Polding, Villiers and Regent to Princes Highway  

 Contact Transit South West at above number for 

all timetable information or see www.warbus.com.au 

or www.viclink.com.au. 
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V Line  

 
 

Nature of Service:  Coach and train route services throughout Victoria.  

  

Eligibility:  All members of the public.  

  

Vehicle Description:  Trains and coaches.  

  

Cost:              Fare 

  

Contact:  V Line 

 

 

Phone:  

  

Booking Procedure:    Phone 136 196 for bookings. Wheelchairs  must be 

booked 24hrs prior to travel.  

  

Othe r Relevant  

Information:  For further information call 136 196 from 

anywhere in Australia or see www.vline.com.au for 

timetable and fare information.  

 If travelling from a regional centre your V Line 

ticket can be used to travel free on Metlink Zone 1 

and 2; see website for details or ask at the 

Infromation booth at Southern Cross Station.  

 

  

  



Alphabetical Listing of Services 

South West Community Transport Directory February 2010 Page 138 
 

V Line  (Camperdown)  

 
 

Nature of Service:  Train / coach route service.  

  

Eligibility:  All members of the public.  

  

Vehicle Description:  Trains  / coaches  

  

Cost:              Fare 

  

Contact:   

 

 

Phone:  

  

Booking Procedure:    Phone 136 196 for bookings. Wheelchairs must be 

booked 24 hrs prior to travel.  

  

Other Relevant  

Information:  Summary:Three train services per day in each 

direction. It is possible to travel to Warrnambool, 

Geelong and Melbourne and return Mon to Sun. 

Warrnambool -Ballarat -Melbourne coach passes 

through Camperdown on Tuesdays and Thursdays; 

it is possible to access  Ballarat and return on these 

days.For timetables ring 136 196 or see 

www.vline.com.au 
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V Line (Caramut)  

 
 

Nature of Service:  Coach/train route service.  

  

Eligibility:  All members of the public.  

  

Vehicle Description:  Coaches with wheelchair access. Train.  

  

Cost:              Fare 

  

Contact:  V Line 

 

 

Phone:  

  

Booking Procedure:    Phone 136 196 from anywhere in Australia  for 

bookings or enquiries. Wheelchairs must be booked 

24 hrs prior to travel.  

  

Other Relevant  

Information:  Summary: The only V Lin e buses going through 

Caramut are on the Casterton - Melbourne route on 

Fridays and Sundays. Arrives Caramut from 

Melbourne 10.13pm Fri, 10.38pm Sun. Departs 

Caramut for Melbourne 4.35pm Fri. and Sun.  Bus 

stops outside post office. See www.vline.com.au fo r 

timetable information.  

 

  

  



Alphabetical Listing of Services 

South West Community Transport Directory February 2010 Page 140 
 

V Line (Casterton)  

 
 

Nature of Service:  Coach/train route service.  

  

Eligibility:  All members of the public.  

  

Vehicle Description:  Coach/train.  

  

Cost:              Fare 

  

Contact:  V Line 

 

 

Phone:  

  

Booking Procedure:    Phone 136 196 from anywhere in Australia  for 

bookings or enquiries. Wheelchairs must be booked 

24 hrs prior to travel.  

  

Other Relevant  

Information:  Summary: Hamilton and Warrnambool return in the 

same day is possible Monday to Friday and Monday 

to Thursday respectively. Depart Casterton 

8.25am,(8.10am Thurs) arrive Hamilton 9.20am and 

Warrnambool 11.00am. Return journey, depart 

Warrnambool 4.45pm, Hamilton 6.20pm and arrive 

Casterton 7.20pm (7.35pm Thurs).  Bus Stop Henty 

Street. On Friday evenings the bus from Terang 

passes through Hamilton arriving in Casterton at 

11.55pm. and Sunday  at 12.20am 

 www.vline.com.au 
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V Line (Coleraine)  

 
 

Nature of Service:  Coach/train route service.  

  

Eligibility:  All members of the public  

  

Vehicle Description:  Scania Coaches all fitted with wheelchair 

lifts/train.  

  

Cost:              Fare 

  

Contact:  John Colcott  

 

 PO Box 808 

 Hamilton  3300  

 

Phone: 0355711682  

  

Booking Procedure:    Phone 136 196 from anywhere in Australia  for 

bookings or enquiries. Wheelchairs must be booked 

24 hrs prior to travel.  

  

Other Relevant  

Information:  Summary:.Hamilton and Warrnambool return in the 

same day is possible Monday to Friday and Monday 

to Thursday respectively. Depart Coleraine 8.50am, 

arrive Hamilton 9.20am and Warrnambool 11.00am. 

Return journey, depart Warrnambool 4.45pm, 

Hamilton 6.20pm and arrive Coleraine 6.55pm. It is 

possible to return from Hamilton earlier on the bus 

departing Hamilton 12.35pm and arriving Coleraine 

1.00pm. A late return is possible on Friday evening s 

when the service from Terang departs Hamilton at 

11.00pm and arrives in Coleraine at 11.30pm. Bus 

Stop corner of Whyte and Henty Streets.  

 www.vline.com.au 

 

  

  



Alphabetical Listing of Services 

South West Community Transport Directory February 2010 Page 142 
 

V Line (Dartmoor)  

 
 

Nature of Service:  Coach/train route service.  

  

Eligibility:  All members  of the public  

  

Vehicle Description:  Coaches/train  

  

Cost:              Fare 

  

Contact:  V Line 

 

 

Phone:  

  

Booking Procedure:    Phone 136 196 from anywhere in Australia  for 

bookings or enquiries. Wheelchairs must be booked 

24 hrs prior to travel.  

  

Other Relevant  

Information:  Summary: It is possible to travel to Portland and 

Warrnambool and return Monday to Friday. Bus 

leaves Dartmoor at 8.40am and returns at 7.20pm 

Mon to Fri. There is a later service on Friday that 

allows return at 12.20am. Bus Stop at G eneral 

Store. www.vline.com.au 
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V Line (Derrinallum)  

 
 

Nature of Service:  Coach/train route service.  

  

Eligibility:  All members of the public  

  

Vehicle Description:  Coaches / trains  

  

Cost:              Fare 

  

Contact:  V Line 

 

 

Phone:  

  

Booking Procedure:    Phone 136 196 from anywhere in Australia  for 

bookings or enquiries. Wheelchairs must be booked 

24 hrs prior to travel.  

  

Other Relevant  

Information:  Buses on the Warrnambool - Ballarat -Melbourne 

route pass through Derrinallum. Bus departs 

Derr inallum General Stire for Ballarat at 7.15am 

Mon-Fri. and arrives in Derrinallum from Ballarat  

at 3.07pm. www.vline.com.au 
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V Line (Dunkeld)  

 
 

Nature of Service:  Coach/train route service.  

  

Eligibility:  All members of the public  

  

Vehicle Description:  Coaches Trains 

  

Cost:              Fare 

  

Contact:  V Line 

 

 

Phone:  

  

Booking Procedure:    Phone 136 196 from anywhere in Australia  for 

bookings or enquiries. Wheelchairs must be booked 

24 hrs prior to travel.  

  

Other Relevant  

Information:  Summary: Buses pass through Dunkeld on the Mt 

Gambier-Ballarat -Melbourne route. It is possible to 

travel to Ballarat and Melbourne and return in the 

same day Mon to Sat. It is also possible to do 

Hamilton and return with approximately 4 hours in 

Hamilton. Buses depart Dunkeld for Ballarat and 

Melbourne 7.25am and 5.05pm Mon -Fri. 7.25am and 

4.45pm Saturday. 4.45pm Sunday. Bus arrives  

from Melbourne 12.04pm and 9.50pm Mon -Fri, 

12.39pm and 9.40pm Saturday. 9.40pm Sunday. The 

Great Ocean Road to Grampians serv ice passes 

through on its way to Ararat on Tues, Fri and Sat, 

it deoarts Dunkeld for Hall's Gap and Ararat at 

10.30am and arrives from Ararat at 4.25pm.Can 

also travel to Coleraine and Casterton for a few 

hours and return, www.vline.com.au 
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V Line (Ha milton)  

 
 

Nature of Service:  Coach and train route services.  

  

Eligibility:  All members of the public.  

  

Vehicle Description:  Coach/train.  

  

Cost:              Fare 

  

Contact:  John Colcott  

 

 PO Box 808 

 Hamilton  3300  

 

Phone: 0355711682  

  

Booking Procedure:    Phone 136 196 from anywhere in Australia  for 

bookings or enquiries. Wheelchairs must be booked 

24 hrs prior to travel.  

  

Other Relevant  

Information:  Summary;There are  2 daily buses from  Hamilton 

to Melbourne via Ballarat and 2 return Mon. -Sat. It 

is possible to do Hamilton - Melbourne return in a 

day with around 6 hrs in Melbourne or 10 hrs in 

Ballarat. There is a Hamilton -Melbourne service via 

Warrnambool and Geelong each morning Mon. -Fri. 

It is possible to do Hamilton -Warrnambool return 

Mon-Thu. Depart Hamilton 9.25am arrive 

Warrnambool 11.00am. Return journey, depart 

Warrnambool 4.45pm arrive Hamilton 6.15pm .  The 

Great Ocean Road Grampians service allows return 

travel to Dunkeld, Hall's Gap and Ararat on 

Tues,Fri and Sun. Bus departs Hamilton at 9 .50am 

and returns at 5.05pm; can travel to melbourne via 

this route. For timetable information phone V Line 

or the local office or see www.vline.com.au 
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V Line (Hawkesdale)  

 
 

Nature of Service:  Coach route service.  

  

Eligibility:  All members of the public 

  

Vehicle Description:  Scania Coaches all fitted with wheelchair lifts.  

  

Cost:              Fare 

  

Contact:  V Line 

 

 

Phone:  

  

Booking Procedure:    Phone 136 196 from anywhere in Australia  for 

bookings or enquiries. Wheelchairs must be booked 

24 hr s prior to travel.  

  

Other Relevant  

Information:  Summary: Buses on the Casterton -Melbourne Via 

Warrnambool route pass through Hawkesdale. 

Mon.-Thurs. depart Hawkesdale for Warrnambool 

10.13am. Bus arrives Hawkesdale from 

Warrnambool 5.23pm. See www.vline.com.au for 

information.  

 

  

  

http://www.vline.com.au/
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V Line (Heywood)  

 
 

Nature of Service:  Coach/train route service.  

  

Eligibility:  All members of the public  

  

Vehicle Description:  Coaches/train  

  

Cost:              Fare 

  

Contact:  V Line 

 

 

Phone:  

  

Booking Procedure:    Phone 136 196 from anywhere in Australia  for 

bookings or enquiries. Wheelchairs must be booked 

24 hrs prior to travel.  

  

Other Relevant  

Information:  It is possible to travel to Portland and return Mon 

to Sat with 3 or 9 hours in town or a late night 

return; 11.50pm. Can travel to Warrnambool and 

return Mon to Sat with  5 or 11 hrs in town and a 

late night return. The early morning service; 

3.35am departure, makes it possible to travel to 

Melbourrne or Geelong and ret urn in the same day.  

 Check timetables for details. www.vline.com.au 
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V Line (Koroit)  

 
 

Nature of Service:  Coach/train route service.  

  

Eligibility:  All members of the public.  

  

Vehicle Description:  Coaches/trains  

  

Cost:              Fare 

  

Contact:  V Line 

 

 

Phone:  

  

Booking Procedure:    Phone 136 196 from anywhere in Australia  for 

bookings or enquiries. Wheelchairs must be booked 

24 hrs prior to travel.  

  

Other Relevant  

Information:  Summary: V Line buses pass through Koroit. Depart 

Koroit for Warrna mbool 10.35am Sat.  Arrive in 

Koroit from Warrnambool 11.45am and 5.10pm 

Mon.- Fri and 11.50 Sat. Transit South West 

provides services 7 days a week see 

www.warbus.com.au. 
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V Line (Lismore)  

 
 

Nature of Service:  Coach/train route service.  

  

Eligibility:  All members of the public.  

  

Vehicle Description:  Coaches/trains  

  

Cost:              Fare 

  

Contact:  V Line 

 

 

Phone:  

  

Booking Procedure:    Phone 136 196 from anywhere in Australia for 

bookings or enquiries. Wheelchairs must be booked 

24 hours prior to travel.  

  

Other Relevant  

Information:  Buses on the Warrnambool - Ballarat -Melbourne 

route pass through Lismore. Buses depart Lismore 

for Ballarat at 7.25am and arrive in Lismore from 

Ballarat  at 2.47pm Mon -Fri.  
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V Line (Merino)  

 
 

Nature  of Service:  Coach/train route service.  

  

Eligibility:  All members of the public  

  

Vehicle Description:  Coaches/train  

  

Cost:              Fare 

  

Contact:   

 

 

Phone:  

  

Booking Procedure:    Phone 136 196 from anywhere in Australia for 

bookings or enquiries. Wheelchairs must be booked 

24 hours prior to travel.  

  

Other Relevant  

Information:  Summary: The Casterton to Warrnambool bus, 

which connects to the Melbourne train,  travels 

through Merino on Thursdays. Departs Merino 

8.28am arrives Hamilton 9.20am and War rnambool 

11.00am. Departs Warrnambool 4.45pm, arrives 

Hamilton 6.20pm and Merino 7.17pm.  
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V Line (Mortlake)  

 
 

Nature of Service:  Coach / train route service.  

  

Eligibility:  All members of the public.  

  

Vehicle Description:  Coaches/train  

  

Cost:              Fare 

  

Contact:  V Line 

 

 

Phone:  

  

Booking Procedure:    Phone 136 196 from anywhere in Australia  for 

bookings or enquiries. Wheelchairs must be booked 

24 hrs prior to travel.  

  

Other Relevant  

Information:  Summary:Warrnambool -Ballarat -Melbourne bus 

passes through Mortlake on Monday Wednesday 

and Friday. Departs for Ballarat and Melbourne at 

6.40am and arrives from Ballarat  at 3.42pm. The 

Melbourne -Warrnambool -Casterton bus also passes 

through Mortlake. Buse s depart Mortlake for 

Melbourne 5.00pm Friday and Sunday. Arrive from 

Melbourne 9.38pm Friday and 10.13pm Sunday. See 

elsewhere for Mortlake to Warrnambool service 

Wed and Fri evening.  

www.vline.com.au 
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V Line (Penshurst)  

 
 

Nature of Service:  Coach/tr ain route service.  

  

Eligibility:  All members of the public  

  

Vehicle Description:  Scania Coaches all fitted with wheelchair 

lifts/train.  

  

Cost:              Fare 

  

Contact:  John Colcott  

 

 PO Box 808 

 Hamilton  3300  

 

Phone: 0355711682  

  

Booking Procedure:    Phone 136 196 from anywhere in Australia  for 

bookings or enquiries. Wheelchairs must be booked 

24 hrs prior to travel.  

  

Other Relevant  

Information:  Summary: Buses passing through Penshurst are on 

the Casterton -Melbourne route. It is possible to go 

to Wa rrnambool return Monday to Thursday. 

Depart Penshurst 9.53am  for Warrnambool, arrive 

back5.452le is Friday; depart Penshurst for 

Hamilton 12.52pm and arrive back 4.18pm. Bus 

stops in service road near the Post Office. 

www.vline.com.au 
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V Line (Port Fairy)  

 
 

Nature of Service:  Coach/train route service.  

  

Eligibility:  All members of the public.  

  

Vehicle Description:  Coach / train  

  

Cost:              Fare 

  

Contact:  V Line 

 

 22 Bank St  

 Port Fairy  3284  

 

Phone: 0355681355  

  

Booking Procedure:    Phone 136 196 from anywhere in Australia  for 

bookings or enquiries. Wheelchairs must be booked 

24 hrs prior to travel.  

  

Other Relevant  

Information:  Summary. Buses on the Melbourne -Mt Gambier 

route pass through Port Fairy; three services per 

day connect to and from the Warrnambool to 

Melbourne train. Transit South West provides 

other services between Port Fairy and 

Warrnambool 7 days a week  www.warbus.com.au. 
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V Line (Portland)  

 
 

Nature of Service:  Coach/train route service.  

  

Eligibility:  All members of the public.  

  

Vehicle Description:  Coach/Train  

  

Cost:              Fare 

  

Contact:  V Line 

 

 

Phone: 0355217895  

  

Booking Procedure:    Phone 136 196 from anywhere in Australia  for 

bookings or enquiries. Wheelchairs must be booked 

24 hrs prior to travel.  

  

Other Relevant  

Information:  Summary: Mt Gambier - Melbourne route passes 

through Portland. It is possible to travel to 

Warrnambool, Geelong or Melbourne and return in 

a day, Mon-Sat with various times at the 

destination.. See www.vline.com.au or call 136196  

for timetable information. Bus stop at Henty Plaza, 

tickets available from Harvey World Travel.  
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V Line (Skipton)  

 
 

Nature of Service:  Coach route service  

  

Eligibility:  All members of public  

  

Vehicle Description:  Coach 

  

Cost:              Fare 

  

Contact:  V Line 

 

 

Phone:  

  

Booking Procedure:    Phone 136 196 from anywhere in Australia for 

bookings or enquiries. Wheelchairs must be booked 

24 hours prior to travel.  

  

Other Relevant  

Information:  Buses on the Warrnambool Ballarat route pass 

through Skipton. Buses depart Skipton for Ballarat 

at 7.50am Mon -Fri. and leave Ballarat 1.15pm 

arriving in Skipton at 2.17pm. Can also use the 

Hamilton - Melbourne service which departs 

Skipton at 8.43pm and al lows acces to Ballarat and 

Melbourne. Saturday  service to Ballarat and 

Melbourne  and return is possible using the 

Hamilton Ballarat Melbourne service. Bus stop at 

the BP Roadhouse.  See www.vline.com.au for 

timetable details.  
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V Line (Terang)  

 
 

Natu re of Service:  Train / coach route service.  

  

Eligibility:  All members of the public.  

  

Vehicle Description:  Train /coach  

  

Cost:              Fare 

  

Contact:  V Line 

 

 

Phone:  

  

Booking Procedure:    Phone 136 196 from anywhere in Australia  for 

bookings or enquiries. Wheelchairs must be booked 

24 hrs prior to travel.  

  

Other Relevant  

Information:  Summary: There are 3 services per day seven days 

a week between Warrnambool and Geelong and 

Melbourne. It is possible to access these major 

destinations and other t owns on the line for five or 

more hours each day. On Friday and Sunday 

evenings a coach connects with the train and goes 

to Casterton via Mortlake. Warrnambool - Ballarat 

coach service passes through Terang. Possible to 

access Ballarat and return in a day on Tuesdays and 

Thursdays.See www.vline.com.au for timetable 

information.  
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V Line (Warrnambool)  

 
 

Nature of Service:  Coach/train route service.  

  

Eligibility:  All members of the public.  

  

Vehicle Description:  Coaches/trains  

  

Cost:              Fare 

  

Contact:  V Line 

 

 

Phone: 0355614277  

  

Booking Procedure:    Phone 136 196 from anywhere in Australia  for 

bookings or enquiries. Wheelchairs must be booked 

24 hrs prior to travel.  

  

Other Relevant  

Information:  Summary: V Line coaches come from Mt Gambier 

via Portland and Casterton via Hamilton to connect 

with the train service to Geelong and Melbourne; 

there are three train services daily. Warrnambool - 

Ballarat bus service departs Warrnambool 6.00am 

Mon,Wed & Fri and 5.50am Tues & Thurs, arrives 

from Ballara t 4.22pm Mon -Fri. There is an Apollo 

Bay-Warrnambool via the coast service Mon, Wed 

& Fri departing Warrnambool at 8.30 am and a bus 

arrives in Warrnambool from Apollo Bay at 

4.55pm.The Great ocean Road to Grampians route 

runs on Tues, Fri and Sun and allo ws access to 

Hamilton, Hall's Gap and Ararat departs 8.05am 

and returns at 6.55pm.. See www.vline.com.au for 

timetable information.  
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Vantage Incorporated  

 
 

Nature of Service:  Transport of Vantage clients.  

  

Eligibility:  Vantage clients.  

  

Vehicle Description:  Small buses used to transport workers, some with 

wheelchair access  

  

Cost:              Nil for clients  

  

Contact:   

 

 11 Albert St  

 Warrnambool  3280  

 

Phone: 0355645200  

  

Booking Procedure:    Not available for hire.  

  

Other Relevant  

Information:   
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Vision Australia Foundation Bus  

 
 

Nature of Service:  Transport of service clients.  

  

Eligibility:  Clients of Vision Australia.  

  

Vehicle Description:  1 x new 10 seater bus. 1x old 10 seater bus with 

wheelchair hoist. Station wagon  

  

Cost:               

  

Contact:   

 

 PO Box 187 

 Warrnambool  3280  

 

Phone: 0355612222  

  

Booking Procedure:    Phone Vision Australia for enquiries or bookings.  

  

Other Relevant  

Information:  Old bus available to other agencies with donation 

to cover costs plus fuel. New bus not available for 

hire. Station wagon available to mpower on 

Mondays for community transport.  
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Wannon Post Acute Care Program  

 
 

Nature of Service:  Post Acute care is managed short -term care 

provided to patients who have had an acute episode 

of  ill health, and who have  more complex needs 

during the period of recovery.It provides 

additional health and community services for up to 

4 weeks. The program may provide for transport.  

  

Eligibility:  The patient is in the recuperative stage following 

an episode of acute illness in a public hospital and 

has been assessed as eligible for the post acute 

program. 

  

Vehicle Description:  Nil  

  

Cost:              Nil  

  

Contact:  Coordinator  

 

 Ryot St  

 Warrnambool  3280  

 

Phone: 0355631595  

  

Booking Procedure:    Phone coordinator or the  local case manager for 

information.  

  

Other Relevant  

Information:  Portland Case Manager:  Ph: (03) 5521 0607  

 Hamilton Case Manager:  Ph: (03) 5551 8504  
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Warrnambool City Council  

 
 

Nature of Service:  Transport assistance available to HACC clients as 

per assessed need. 

  

Eligibility:  HACC clients within Warrnambool City Council area 

for whom other options of transport are 

unsuitable. Strict criteria and priority of access 

adhered to.  

  

Vehicle Description:  Home Carers own vehicles. 

  

Cost:              70 cents/km plus hourly home carer rate.  

  

Contact:  HACC assessment officers  

 

 25 Leibig St  

 Warrnambool  3280  

 

Phone: 0355594801  

  

Booking Procedure:    All clients must first be assessed for eligibility. 

Phone  Council's HACC service to arrange for 

assessment. 

  

Other Relevant  

Information:  Warrnambool City Council Web Site. 

www.warrnambool.vic.gov.au 
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Warrnambool City Council Community Bus  

 
 

Nature of Service:  Used mainly for ADASS transport .Available for 

hire to Community  groups. 

  

Eligibility:  Aged and disabled priority. Community groups  

  

Vehicle Description:  Toyota Coaster with wheelchair hoist; space for 18 

passengers and 2 wheelchairs.  

  

Cost:              Hiring fees vary.  

  

Contact:   

 

 126 Timor St  

 Warrnambool  3280  

 

Phone: 0355594920  

  

Booking Procedure:    Phone or call in to the  Archie Graham Centre to 

discuss the possibility of bus hire.  

  

Other Relevant  

Information:  See Council Policy for use of community bus and 

hiring charges. A copy is available from the Archi e 

Graham Centre. 

 Council use $40/day, Not for profit $95/day other 

groups $125/day. Available after 4pm weekdays 

and weekends. Driver must have endorsed licence.  
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Warrnambool Community Transport  

 
 

Nature of Service:  Door to door assisted transport provided by 

volunteer drivers for eligible clients.  

  

Eligibility:  Transport disadvantaged who cannot access other  

transport. Clients must be assessed for eligibility  

  

Vehicle Description:  Agency vehicles in downtime, small bus with 

wheelchair hoist.  

  

Cost:              Suggested donation calculated on distance 

travelled.  

  

Contact:  Cecily Lindsey 

 

 PO Box 269 

 Warrnambool  3280  

 

Phone: 0355618111 

  

Booking Procedure:    Phone the receptionist at Mpower. Request details 

will be taken and the community transport 

coordinator will return your call to notify you of 

transport arrangements. Booking should be made at 

least three days prior to travel but consideration 

will be given to late requests.  

  

Other Relevant  

Information:   
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Warrnambool Radio Taxis  

 
 

Nature of Service:  24 hour taxi service.  

  

Eligibility:  All members of the public.  

  

Vehicle Description:  Sedans, wagons and wheelchair accessible vehicles.  

  

Cost:              As per Taxi Directorate Schedule  

  

Contact:   

 

 PO Box 40 

 Warrnambool  3280  

 

Phone:  

  

Booking Procedure:    For bookings, phone 131 008 for bookings. 

Administration Ph: 55611114. Fax: 5561 1147  

  

Other Relevant  

Information:  Have a $14 fare for Deakin students on 

Wednesday and Thursday evenings excluding public 

holidays. 
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Warrn ambool School Buses  

 
 

Nature of Service:  School bus service.  

  

Eligibility:  School children. Negotiation with coordinators may 

allow members of the public to travel on payment 

of term fare if seats available.  

  

Vehicle Description:  28 buses. 

  

Cost:              As per term fares set by Department of Education  

  

Contact:  Lorraine Blackmore  

 

 Grafton Rd  

 Warrnambool  3280  

 

Phone: 0355644444  

  

Booking Procedure:    Phone Coordinator to discuss possibility of bus 

travel.  

  

Other Relevant  

Information:  Bus routes originate from the following areas:  

 St Helens   Port Fairy  

 Orford   Crossley 

 Hawksdale  Tarrone Lane  

 Koroit High St  Koroit/Yarpturk  

 Minjah   Greenhills  

 Winslow  Ellerslie  

 Injemira   Purnim 

 Panmure  Cudgee 

 Garvoc  Laang 

 Naringal   Barton's Corner 

 Allansford(now a public transit service)  

 Nullawarre  

 Nirranda South  
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Warrnambool TAFE  

 
 

Nature of Service:  Transport of TAFE students.  

  

Eligibility:  TAFE students.  

  

Vehicle Description:  Small buses  x 3  

  

Cost:               

  

Contact:   

 

 Timor St  

 Warrnambool  3280  

 

Phone: 0355648911  

  

Booking Procedure:    Phone on the above number with any queries.  

  

Other Relevant  

Information:   
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Western District Health Service Bus  

 
 

Nature of Service:  Monday - Saturday transport of Community 

Rehabilitation Service and Day Centre clients and 

ADASS clients  . Transport of WDHS Specialist 

Extended Care  and Grange Hostel clients.  

  

Eligibility:  ADASS clients. Western District Health Service 

Aged Care residents.  

  

Vehicle Description:  Toyota Coast er. 15 seats +2 wheelchairs+driver or 

13 seats+3 wheelchairs+driver. Rear Wheelchair 

access.10 seater bus with wheelchair access.  

  

Cost:              Free to eligible clients.  

  

Contact:  Marilyn Campbell or Rod Mc Creddan  

 

 PO Box 283 

 Hamilton  3300  

 

Phone: 0355518381  

  

Booking Procedure:    Phone McKellar House with any queries.  

  

Other Relevant  

Information:  Buses are availablrefor hire to the public at 

commercial rates.  

 

  

  


