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The 2008 -09 Western District Health Service Annual Report was presented to 180 people at the 
WDHS Annual General Meeting on Tuesday November 10. 

Board Chair Mary- Anne Brown and Chief Executive Of® cer Jim Fletcher, reported to the meeting 
that Western District Health Service treated a record number of hospital patient s, expanded 
the range of services provided to the community, ® nished in the black and received a number of 
awards. 

Guest presenter at the Annual General Meeting was former AFL Coach of Coaches, motivational 
speaker, media personality and health and ® tness educator, David Parkin.

The AGM was an opportunity for the Health Service to recognise staff and volunteers who have 
gone above and beyond their expected duties. Long term Hamilton Base Hospital volunteer, Jane 
Turner and Coleraine campus employee Shirley Milton were presented with their Life Governor 
Certi® cates, whilst the COAG Longer Stay Older Patients Project was awarded the Clinical Award 
for Excellence and the YouthBiz Team were awarded the non clinical excellence award. 

Mrs Ethel Murray was presented with a badge for 60 years of service to the health service for her 
outstanding commitment to volunteering with the North Hamilton Base Hospital Ladies Auxiliary 
throughout her life. 

Photo above: Chief Executive Of® cer, Jim Fletcher, Guest Speaker Mr David Parkin and Chair of WDHS Board Chair Mary-Anne 

Brown present Jane Turner with her Life Governor Certi® cate. 
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The 2010 TOP of the Town Charity Ball for potential sponsors was 
launched at a gala event in Hamilton on October 14.

The Top of the Town committee has decided it is time again to have 
another Gala Charity Ball, to celebrate the Spirit of our community and to 
raise funds for the Health Service. 

The committee will present the next ball on the banks of Lake Hamilton 
on Saturday, October 16, 2010.

Once again more than 500 people will enjoy an extravagant evening, with 
entertainment provided by ® rst class performers. 

The ® rst TOTT Charity Ball was held in 2004 , the second in 2007, 
organised by a small voluntary committee of community members to 
raise funds for specialist hospital equipment. 

Tickets to the ® rst ball sold out in two weeks, with tickets to the second 

sold out within hours of ticket sales being opened. The 2004 ball raised 
an extraordinary $200,000 purchasing two Ventilators for HBH and in 
2007 raised $182,000, purchasing an Atherton Water Saving Steriliser for 
Theatre, an Operating Microscope, an Intubating Bronchoscope, and a 
Heat Sealer.

The 2010 Ball is raising funds for the purchase of a new Patient 
Monitoring System for the Health Service. 

Ace Radio was announced as the premier event sponsor while other 
major sponsors to date are Iluka, Kitset Kitchens, Kerr & Co, WHK, 
Mackkcon Homes, Craig Collins Building, Vic Urban, Westpac, Southern 
Finance, Bob Brown & Associates, Southern Grampians Livestock & 
Real Estate, Grampians Event Hire, Crawford River Wines and Fosters., 
Cogger Gurry and Health Science Planning Consultants.

If you are interested in becoming a sponsor, please contact Community 
Liaison Manager, Kerry Martin on 5551 8231.

Launch of 2010 Top Of The Town Ball
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From the CEO
Outstanding and Rewarding
The second half of 2009 has been another 
stand out and rewarding period for Western 
District Health Service with many outstanding 
achievements and highlights including:

· Re-accreditation for a further   
           four years through the Australian Council of Health Care 
 Standards with a signi® cant number of Extensive   
 Achievement ratings

· Re-accreditation of Aged Care Facilities at Hamilton and  
 Penshurst

· Gold Medal awards for our 2008 Annual Report, Risk  
 Management and Waste Wise programs

· Statewide Midwifery Excellence Award to our Midwifery  
 Co-ordinator Pauline Kearns and ® nalist in the Nursing  
 Practice award for Jennie O'Donnell Project Manager of our  
 Long Stay Older Patient program

· Regional Development and Community Services award for  
 the Director of the National Centre for Farmer Health Sue  
 Brumby

· Shire Business Awards for the Go for Your Life Program and  
 Frances Hewett Community Centre

· Launch of the National Centre for Farmer Health by the  
 Premier John Brumby and launch of the Agriculture Health  
 Medicine tertiary education module by the Minister for Health  
 Daniel Andrews. This module the ® rst of its kind in Australia  
 will be delivered in Hamilton through our partnership with  
 Deakin University

· Continued roll out of the Sustainable Farm Families program  
 across Victoria.

· The presentation of the 10th Handbury Lecture by the  
 Governor of Victoria Professor David deKretser AC

· A full house for the Prostrate Symposium delivered by our  
 visiting Urologist Mr. Richard Grills and guest speaker David  
 Parkin

· Public Health Care awards as one of the runners up   
 in the Premier's Regional Health Service of the Year award  
 and a commendation for our 2008 Quality of Care Report

· Our Quality Manager Ms. Sheryl Nicolson appointed as a  
 Fellow of Australian Associates for Quality in Healthcare one  
 of only 40 across Australia and New Zealand

· Commencement of the new Hamilton Midwifery Model of  
 Care

· A highly successful Specialist Regional Respiratory   
 Conference as part of our Barwon South West Regional  
 Respiratory Service co-ordination role

· Continued roll out of our successful Virtual Visiting program  
 across Victoria with Lyndoch Warrnambool and North East  
 Health Wangaratta the latest recipients

· Launch of the 2010 Top of the Town Charity Ball Sponsorship  
 package

These developments follow hot on the heels of our last ® nancial year 
result where we treated a record 7415 patients, exceeding our hospital 
throughput target by 3.49% whilst ® nishing in the black with a modest 
operating surplus (0.62% of total revenue)

Building Program
It has also been a busy time for our building program with the 
completion of the following projects:

· $600,000 Stage1 redevelopment of the Penshurst campus

· Relocation and establishment of the Dental Clinic in a new  
 building on the Frances Hewett Community Centre site

· Resurfacing of Foster Street, Frances Hewett Community  
 Centre car parks

· $310,000 stage 1 piping, heating, ventilation and cooling  
 ducting at Hamilton Base Hospital and an announcement by  
 the Minister of a further allocation of $310,000 to complete 

 stage 2 and ® nalise this project

We were also buoyed by the allocation of a $500,000 grant from the 
Commonwealth to build a new Community Centre for Merino on land 
purchased in the main town centre around 2 years ago.

The ® rst step in progressing this project has encountered a slight set 
back with a planning objection from a nearby resident to the demolition 
of the current badly dilapidated buildings on the new site. In light of this 
objection we engaged an independent Structural Engineer to provide 
a report on the state of these buildings.  The report found that the 
buildings are badly dilapidated, unsuitable for any development and 
some parts dangerous. The report has been forwarded to the Glenelg 
Shire and we look forward to a speedy resolution to the matter.

In the meantime our Architects Steel & Tippett Architects have drawn 
up detailed plans and are consulting with the Shire of Glenelg Heritage 
Adviser. When ® nished, the plans will be displayed at the Merino Bush 
Nursing Centre, Merino General Store and Merino Hall for community 
viewing.

With respect to the Coleraine redevelopment, a further meeting was 
held with the Minister for Health Daniel Andrews on 9 October 2009 
who clearly understood the Health Service concerns about the ongoing 
deterioration of buildings and the impact upon residents, patients and 
staff. He indicated a sense of urgency for the project and the importance 
of the project to the future of health services for the Coleraine 
community. A commitment was given that the project will be on the 
table for consideration in the 2010 State Budget.

Grange Appeal
Great progress has been made with the $2.2 million Grange fundraising 
appeal to date with donations, pledges and funds held in reserve for the 
project now totalling $1.8m. We are well on the way with a challenge 
ahead of us to raise the remaining $400,000 over the next 8 to 12 
months.

However I am con® dent we will reach this target if everyone in the 
community gets behind the fundraising appeal. It can, must and will 
happen with your support.

Season's Greetings
On behalf of the Board of Directors, Management and staff I extend 
our best wishes to all for a safe and happy festive season. I thank all 
the community for your outstanding support and I look forward to your 
continued support to grow and develop our Health Service for the 
bene® t of all.
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Vale Hospital Stalwart
A long-serving stalwart of Western District Health Service passed away on 7th September 2009.

Diana Smith, 77, was made a life-governor of Hamilton Base Hospital in 1997 (before WDHS), was a member of 
the Board of Directors for three years, a member of the Quality Improvement Committee, involved with hospital 
fund raising and a founding member of the Aged Care Trust.

The Aged Care Trust was formed in February 1993, comprising four trustees, Brian Newns, Diana Smith, Tony 
Gurry and Jenny Gubbins.

Mrs Smith was for years a volunteer at Hamilton House (now The Birches) and a valued volunteer at 
Mulleratarong Centre.

We are saddened by her passing and will miss her greatly .

Physical Access Award
Francis Hewett Community Centre was successful in receiving a joint award in the `Physical Access' category of the 2009 Iluka Southern 
Grampians Inclusive Business Awards. There were 12 organisations nominated in this category, including retail businesses.

The judges commented on the excellent attention to detail at Francis Hewett Community Centre, including the newly renovated areas incorporating 
signage, ramps, doorway widths, uncluttered public spaces and parking.

Rosie Rowe, Director of Community Services and Allied Health, noted ªWe are absolutely delighted to have received this award. It is recognition 
of our active User Group and the time and effort taken in listening and responding to their input by all staff, particularly Ann Curran, our of® ce 
manager. The effective design of our facilities makes good business sense and ensures inclusive access for all. It is a particular honour to be 
nominated by a community member. I extend our thanks to Iluka Resources and to the sponsor of the Physical Access category, Ace Radio.º

WDHS Aged Care Program Celebrates 
Re-accreditation 
Staff and residents of the WDHS Aged Care Program are celebrating 
the re-accreditation of Penshurst, The Birches and The Grange aged 
residential care programs. All three facilities have been accredited for 

a further three years 
following recent surveys 
undertaken by the Aged 
Care Standards and 
Accreditation Agency.

WDHS Chief Executive 
Of® cer, Mr Jim Fletcher 
said ªThe three facilities 
had fully met the 44 
expected outcome 

standards and with 
the Coleraine Campus 

receiving accreditation in November last year, all WDHS Aged Care 
programs have been accredited for the maximum three year period.º

ªA highlight of the survey was the feedback provided by the 
Accreditation Surveyors on the high quality of care provided to 
residents supported by good systems and a culture of continuous 
quality improvement. This is a great tribute to the dedication and 
commitment of all staff involved in the care of our residentsº, he said.

The Aged Care Accreditation Standards comprise 44 expected 
outcomes assessed against key criteria covering:

· Health and personal care

· Residential lifestyle

· Physical environment and safety

· Staff and organisation development and management  
 systems

Mr Fletcher said `All Aged Care residential facilities were required to 
demonstrate that they had achieved ongoing improvement for each 
of the criteria to provide high quality care outcomes for residents. The 
expectation of the accreditation agency is that you continue to make 
improvements year in year out and it is pleasing that all facilities have 
been assessed as meeting these expectations.º

Photo: WDHS Aged Care staff celebrate their 
re-accreditation

Victorian Public Health Care Award 
Received by WDHS
Western District Health Service has again performed strongly in the 
Annual Victorian Public Healthcare Awards as a runner up in the 
Premier's Regional Health Service of the Year award.

The Health Service has previously been a runner up in the Primary 
Health Service of the Year in 2006 before taking out this award in 2008 
and took out the 2007 Regional Health Service of the Year award.

Western District Health Service Chief Executive Of® cer Mr. Jim Fletcher 
said ªIt was extremely pleasing to be consistently under consideration 
for The Premier`s Award, which is the most prestigious accolade a 
Victorian Health Service can aspire to. The award is for recognition of 
leadership, innovation and excellence in the provision of publicly funded 
healthcare for the Victoria Community.º

The Health Service also received a High Commendation Award for its 
2008 Quality of Care report.

Mr. Fletcher said ªThis was the ® rst time our Quality of Care report was 
considered for excellence in quality reporting, which is testament to the 
work of our Quality Manager and Community Advisory Committee.º
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Our Community..
In 2008-09, the outstanding support of our community helped WDHS raise a total of 
$611,722 to purchase equipment and deliver services 

Op Shop Milestone 
Celebrated
Volunteers of the Western District Health Service Opportunity Shop 
were recognised for their hard work over many years. Volunteers over 
the 71-year history of the Op Shop have raised more than $300,000 for 
the hospital and projects in the wider community, which incidentally, in 
today's dollars equates to approximately $1.3 million. 

Volunteers were treated to a luncheon at Gilly's Restaurant and 
presented with a plaque by Chief Executive Of® cer, Jim Fletcher in front 
of representatives from all departments of the Health Service and the 
Southern Grampians Shire. 

Money raised by the Op Shop purchases new equipment for the Health 
Service, in particular, theatre equipment. This year $25,000 was donated 
to the Grange redevelopment, giving the Op Shop naming rights on a new bedroom.

Seventeen volunteers run the Op Shop, which is open from 10:00am to 4:00pm Monday to Friday. 

WDHS is very grateful for the ongoing support of the Op Shop volunteers, which assists the continual upgrade of equipment, facilities and services.

Photo: Op Shop Trust Fund Executor, Denis Belcher, Hamilton Base Opportunity 
Shop Coordinator, Essie Hickleton and WDHS Chief Executive Of® cer Jim Fletcher 
celebrate the Op Shop's $300,000 Milestone. 

New Water Tank for WDHS Dental Clinic
Fox Refrigeration together with Daikin Air Conditioning have generously donated 
a 5000 gallon plastic water tank to Western District Health Service.  The  tank, 
valued at $3,300 has been installed at WDHS Dental Clinic and is another great 
example of community support from local business houses.

Photo:  Mark Fox, Fox Refrigeration, Jo Nelson, WDHS Dental Technician & Chris Spencer, 
Daikin Air Conditioning 

Charity Card Night Resounding 

Success
A Charity Card Night organised by Don and Lois 
Collins, with the support of Dr Geoff Handbury 
AO has managed to raise an outstanding 
amount of $12,500. Proceeds from the event 
have been used to purchase equipment for the 
Palliative Care Rooms in the Medical Unit and the 
Chemotherapy Unit. 

North Hamilton Base Hospital Ladies 
Auxiliary

Mrs Ethel Murray of the North 
Hamilton Base Hospital Ladies 
Auxiliary has been a long time 
supporter of Western District Health 
Service, clocking up 60 years of 
service this year. Ethel was presented 
with her long service badge at the 
Western District Health Service AGM.  
The North HBH Ladies Auxiliary 
continue to work tirelessly in their 
quest of raising money for the hospital 
throughout the year the ladies have 
run countless raf  ̄es and are currently 
working on their annual Christmas 

raf  ̄e.     
 

Photo: Ethel Murray has clocked up 60 years of service with the 
North Hamilton Base Hospital Ladies Auxiliary. 

Aged Care Trust's Busy Program
The Hamilton and District Aged Care Trust 
continues to maintain an extremely busy 
calendar of fundraising events.  The Annual 
Bridge Day raised $2,600 and Open Garden Bus 
Tours to Melbourne and Penola were both a sell 
out. Trust members are currently busy selling 
raf  ̄e tickets for their Christmas Hamper.
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Health Service Reaps the Rewards of 
Sugar Gum Plantation
In 2006, a sugar gum plantation to raise funds for Western District 
Health Service was planted, and thanks to the dedication and care of 
the Gubbins family, the plantation is thriving and maturing in readiness 
for future harvesting. 

The land for this fundraising project was donated for use by the 
Gubbins Family in memory of their son, Simon Gubbins. Since the initial 
planting of the sugar gums, John and Jenny Gubbins have diligently 
cared for the trees, ensuring the rewards for WDHS when harvest time 
arrives. Due to prolonged drought conditions over the years, John and 
Jenny have been forced to replant many trees, which were generously 
donated to the project by ERA Nurseries.

Five acres of land was planted out at a community working bee in 
September 2006 to provide timber to be harvested for ® rewood, the 
sale of which will raise funds for WDHS into the future.  20 people 
participated, including members of Rotaract, Hamilton North Rotary 
and members the 2nd Hamilton Scouts Club.

WDHS Chief Executive Of® cer, Jim Fletcher said ªThe success of this 
project is due to the support of the Gubbins family and the generosity 
of Hamilton businesses and community organisations. More than 3,000 
sugar gums were donated by ERA Nurseries. The land was ripped and 
mounded for the Health Service by Arborline Forestry Services, owned 
by Keith Cummings, sprayed by Accurate Spraying, owned by Tony 
Roach, and the Glenelg Hopkins Catchment Management Authority 

supplied 500 tree guards.

ºERA Nurseries Co-owner, Mr. Peter Sandow said, ªThe trees can be 
harvested more than once so will provide timber for many years to 
come, making the project a long-term one and we are interested in 
hearing from anyone who may have land to donate for further planting 
of sugar gums.º

Mr. Fletcher said ªERA Nurseries had generously committed to 
providing further trees to the Health Service for planting if there were 
other local land holders prepared to make small portions of land 
available to provide the Health Service with an ongoing future income 
stream for purchasing equipment and buildingsº.

ªI thank the Gubbins family for putting this initiative to our Development 
Council initially as a way of raising funds for the ® nal stage of the 
Grange redevelopment, but in the longer term for other future projects.º

Jenny Gubbins said ªJohn and I would like to thank all those who 
participated in the organisation of ripping, spraying and planting of the 
sugar gum trees and we hope that in years to come  they will bene® t 
the funds of Western District Health Service.º

Land owners interested in contributing to the future of WDHS by taking 
part in the plantation project should contact the Community Liaison 
Manager of WDHS Ms. Kerry Martin on 5551 8231.

Photo:

L-R Mr and Mrs John and Jenny Gubbins and 
Peter Sandow with the sugar gum plantation 
that will support Western District Health 
Service.

The Grange Open Day
A constant stream of people from Hamilton and surrounding districts 
visited The Grange during its Open Day on June 18th. Throughout 
the event people were taken on guided tours of the facility by Grange 
Manager, Peter Francis and staff. Visitors enjoyed lunch and observed 
® rst-hand the daily operations of the service, which provides care for up to 
45 aged residents.
Visitors were welcomed by WDHS Chief Executive Of® cer, Jim Fletcher 
who gave an insight into the history, current services and future challenges 
from  the Grange, which has been caring for members of the community 
as a private hospital and private maternity service from 1927 before 
becoming an aged facility in 1956. Mr Fletcher highlighted the importance 
of the Grange Redevelopment Project, emphasising the need for support 
from the community for its successful and timely completion. He said 
ªThis Open Day is being held to promote awareness of the fundraising 
campaign to raise $2.2 million towards the total cost of $2.8 million for the 
® nal stage of the 4-stage development that commenced back in 1999, 
and to give an update on the fundraising total.º Mr Fletcher outlined the 
next stage of the development and gave people an opportunity to view the 
plans for the facility upgrade. People had the opportunity to see previous 
Stage 3 works completed, which ensure provision of a modern day 
standard of care and a comfortable environment, facilitating a caring and 
warm atmosphere where dignity, respect and quality of life for all residents 
is paramount.

Mr Fletcher said ªThe three objectives of this stage of the redevelopment 
are to meet the need for additional beds, to meet the changing needs of 
residents and to improve functionality, comfort for residents, and capacity 
for resident activity programs.º

The campaign total at the end of October is $1.8 million, leaving another 
$400,000 still to be raised.

Help Us Reach Our 
Target!
The count down is on. Only $400,000 remains to be 
raised for the Grange Redevelopment Appeal and 
WDHS urgently needs the help of the community to 
achieve this target, for this vital project.

 Donations can be made individually or by groups 
of all shapes and sizes. This is an opportunity for 
community groups, friendship groups, families, 
employers and employees, service club and social 
club members to band together and become ªGroup 
Donors.º If your group would like Naming Rights, 
your donations can be made over a four year time 
frame and if you would like to be listed on the Donor 
Board (from Loyalty through to Platinum Levels) as a 
group, donations can be made over three years.

Naming Rights are still available for 15 bedrooms @ 
$20,000 each.

The other level of recognition of donors is the `Donor 
Board' and contributions will be acknowledged 
on the board in the following categories: Platinum 
$15,000, Gold $10,000, Silver $5,000, Bronze 
$2,000, Loyalty $1,000 and Name $250.

If you would like to make a donation please contact the WDHS 
Community Liaison Department on (03) 555 18540 or email: 
Community.Liaison@wdhs.net 



6

Men Getting ªOut and 
Aboutº in a new Western 
District Health Service 
Program
Hamilton and district men living in residential aged care facilities now 
have access to increased interaction with other men living in the 
community and other residential aged care facilities, under a new 
initiative of Western District Health Service. 

The health service received funding from the Department of Human 
Services' ªCount Us Inº 2009 funding grant to develop a sustainable 
men's out and about program, which empowers senior Victorians to 
maintain and strengthen their interests, community connections and 
engagement with family, friends and social clubs. 

The program identi® es men living in facilities, assessing their level of 
abilities, interests, and previous social activities, recognising that they 
are a minority group in residential aged care. It develops and provides 
a scheduled program of activities that enable social interaction speci® c 
to their interests and is re  ̄ective of their abilities. The program also 
develops resources and education for Diversional Therapists and other 
aged care providers interested in running similar programs targeting 
male residents and promoting men's social activities.

WDHS Men's Out and About Project Of® cer, Judy Killen said, ªThe 
program reconnects participants with activities that have been very 
important to them in their lives before entering the aged care facility. It 
helps them renew old friendships and make new ones, maintain their 
life skills and increase their self esteem and feelings of worth.º

People interested in learning more about the project can contact Ms 
Killen on 5552 3000.

Frank Sanders sands a wooden bowl he made as part of a wood turning 
activity, with a little help from WDHS volunteer, Neil Sandford.

HBH Auxiliary Luncheon successful fundraiser for WDHS
After 26 years as a member of the Hamilton Base Hospital Ladies Auxiliary, Dorothy Ryan, still enjoys helping 
Western District Health Service raise funds for new equipment.

Recently, Dorothy assisted in organising the HBH Ladies Auxiliary annual Spring Luncheon. The Luncheon 
attracted more than 100 people and raised $5,000 for a Welch Allyn Vital Signs monitor. This equipment 
assists medical staff in assessing blood pressure, pulse rate and oxygen levels electronically before surgery. 

In the past, the group has helped raise money for such items as new beds for the elderly,  ̄oor mats to help 
protect those who risk falling out of bed, and machines to help administer doses of morphine.

Dorothy plans to retire from the group next year and said ªWorking with these lovely people, it's been a great 
pleasure.º

The group is looking for new members; anyone interested in joining is invited to contact WDHS on 5551 8222 
for further information.

Photo: Dorothy Ryan enjoying the 
HBH Ladies' Auxiliary Luncheon

Students Donate to WDHS new Midwifery Care Model
The Hamilton and Alexandra College Student Representative Council (SRC) raised $1,958 at a 
recent ªCollege's Got Talentº evening's entertainment. 

The funds raised have been generously donated to Hamilton Base Hospital`s new Midwifery 
Care Model, supporting the purchase of a much needed symphony breast pump.  

ªWe are all very grateful for this show of support by the students of Hamilton and Alexandra 
College; their donation will greatly bene® t the women we care forº, said HBH Surgical Unit 
Manager, James Smith.  

College SRC Co-President Tom Agar said ªThe Council knows how important the hospital is to 
the community and we are very happy to support in any way we can.º Photo:

Coordinator Hamilton Model ± Midwifery Care, Pauline 
Kearns, James Smith, Surgical Unit Manager, Tom Agar 
and Sonia Lok, The Hamilton & Alexandra College SRC 
Co-Presidents. 
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Around the Health Service 

Midwifery Care Model wins 
Award
Western District mothers and babies now receive extra one-on-one 
attention as part of a new initiative at Hamilton Base Hospital.

The Hamilton Model Midwifery Care provides more midwives to the 
maternity unit when demand is highest, and has meant the end of 
traditional shift-based work for midwives working in the model. It also 
means women and their babies bene® t from extra time with midwives. 
New mothers are able to check in with their midwives for two weeks 
from their baby's birth date. Most women are going home within a 
couple of days of having their babies, a major change from the previous 
length of stay of three, four or ® ve days. 

Hamilton resident, Erika Donaldson had her son Kaedon, on June 22, 
just one week after the new model commenced. She said she was able 
to spend almost a full day with her midwife after giving birth, and had 
appreciated the chance to get advice and help at home.

This innovative midwifery care model that Hamilton nurse, Pauline 
Kearns helped set up has received state recognition. Mrs Kearns 
received an Excellence in Midwifery Practice Award at the State Nursing 

and Midwifery Excellence Awards. 

Health Minister Daniel Andrews and Mental Health and Aged Care 
Minister Lisa Neville presented the awards that highlight outstanding 
work in the ® eld. Mrs Kearns is the program co-ordinator of the 
Hamilton Model Midwifery Care and has been the driving force behind 
its development and implementation.

She has worked to set up the model which was launched to improve 
continuity of care for women and greater job satisfaction for midwives.

"Over the last few years, midwives worked in a traditional role of 
rotating shifts and workloads, which was generally combined with 
nursing general surgical patients," Mrs Kearns said. "These days it is 
not necessarily a satisfying way of working, particularly for the younger 
ones who are studying and want to move into other areas.º

Midwives at Hamilton work on average with 40 to 45 women over a 12 
month period. Hamilton has recruited two new midwives to work in the 
program since it was implemented.

The health service has received a $10,000 grant for Pauline's efforts 
which will be used to enable the service to reach women in outlying 
areas.

Information courtesy Hamilton Spectator. 

Families requiring further information can phone 5551 8222.

Gold Waste Wise 
Certi® cation
Hamilton Base Hospital has received gold level certi® cation under 
the Waste Wise Program for their waste management planning and 
practises.  

The hospital has been committed to the State's Waste Wise Program 
for more than six years, continuously making improvements in waste 

management practises with the aim of reducing waste to land® ll.

A recent waste assessment, required under the Waste Wise certi® cation 
process, indicates that the hospital diverts a third of its waste from 

land® ll. This impressive diversion rate has been achieved by introducing 
systems for recycling cardboard, paper, plastics, metals and chemical 
containers.

Waste REDUCTION Group Executive Of® cer Cydoni Younie said ªin 
addition to recycling paper and plastics the hospital takes steps to 
® nd recycling options for items such as waste oil and linen that can no 
longer be used within the facilityº.

ªAs a result of seeking out alternative uses for waste, over 13 regular 
trailer loads of linen are reused as rags by businesses in the town 
rather than being sent to land® ll. The Hamilton Base Hospital should be 
congratulated as being one of the leaders in the south west showing 
that waste management efforts can improve operations and be 
bene® cial for the environment,º she continued. 

In an effort to continuously improve waste minimisation and recycling 
targets, the waste is constantly monitored. The hospital environmental 
team meets regularly to discuss waste and sustainability issues. 
The team plans new initiatives for the Hamilton Hospital and other 
campuses and units of the Western District Health Service.  

Western District Health Service Deputy Chief Executive Of® cer Mr. 
Patrick Turnbull said ªThe Gold Status Waste Wise Certi® cation is 
recognition of Hamilton Base Hospital's long term commitment to 
improving its sustainable practicesº.

ªThere are so many bene® ts beyond simply the waste reduction itself; 
staff have embraced the waste wise program, our environmental 
impacts are reduced, costs are lower and we take pride in 
demonstrating our environment commitment to the community''.

WDHS Hotel Services Coordinator, Norm Saligari accepting the Gold Level 
Certi® cate from Waste Wise Waste Reduction Group Executive Of® cer, Cydoni 
Younie.
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ªVictorian farmers will have access to the highest standard of health-
related services in Australia with the opening of the National Centre for 
Farmer Healthº, said Premier John Brumby at the Centre launch held 
on July 10th.

Mr Brumby said the $3.4 million facility would address the health and 
well-being of Victorian farmers, farm workers, agricultural employees 
and their families, and is a landmark in Victoria's agricultural history 
given it is the ® rst centre of its kind in the southern hemisphere,º he 
said.

ªGenerally, the health of farmers and rural communities is poor in 
comparison to those in urban areas, given their higher risk of premature 
illness and mortality. Farmers are susceptible to heart disease, diabetes, 
cancer, respiratory and cardiovascular disease and the on-going 
drought has contributed to higher levels of stress and anxiety. The 
new National Centre for Farmer Health will investigate the causes and 
consequences of poor health within the farming community and deliver 
outcomes to improve it.º

Agriculture Minister Joe Helper said the Victorian Government 
committed $2.4 million for the National Centre for Farmer Health from 
its $205 million Future Farming Strategy together with $1 million from 
the Helen and Geoff Handbury Philanthropic Trust.

ªThe government is committed to improving the productivity, 
competitiveness and sustainability of Victoria's farming sector but this 
cannot be done without ensuring the long-term health of those who 
drive our agriculture industry,º Mr Helper said.

ªThis is why the National Centre for Farmer Health is important to that 
long-term vision as we ® nd ways to address the health discrepancies 
between those in Melbourne and those in rural and regional Victoria.º

The National Centre for Farmer Health is being delivered jointly by 
Hamilton's Western District Health Service and Deakin University's 
School of Medicine. 

National Centre for Farmer Health Director, Associate Professor Sue 
Brumby said the centre would bring together university research, 
service delivery and education.

ªThe centre will focus on strengthening the human and rural service

workforce to address prevention and early identi® cation of diseases 
associated with farming and their risk factors, and to develop timely, 
appropriate and effective interventions,º Associate Professor Brumby 
said.

The National Centre for Farmer Health addresses the issue of health, 
wellbeing and safety related problems in regional Victoria through;

· Continuing and building on the WDHS's nationally acclaimed  
 Sustainable Farm Families program focusing on increasing 
the   program's reach to high-risk communities

· Introducing an AgriSafe program to improve occupational  
 health and services within the agricultural sector

· Ensuring farmers and health professionals across the state  
 have accurate and up-to-date web-based information on  
 available 

· Providing support, leadership and continuing education for  
 Victoria's health professionals in relation to farmer health; and

· Investing in research to develop programs to improve farmer  
 health

  NEW CENTRE FOR FARMER HEALTH LEADING THE NATION

Photo: Deakin University Professor, John Catford, Premier, John Brumby, Centre Director, Sue Brumby, Dr Geoff Handbury AO and WDHS 
Chief Executive Of® cer Jim Fletcher at the of® cial opening of the new National Centre for Farmer Health. 

Professional Training and Development

The ® rst postgraduate level professional development opportunity to be offered by the National Centre for Farmer Health is the Agricultural Health 

and Medicine unit (HMF701), which will commence in February 2010.

Agricultural workers, their families and communities experience higher rates of traumatic inury, some diseases and suicide in addition to poorer 

treatment outcomes than their city counterparts. These diverse health issues are not always covered by traditional health, nursing, agricultural and 

medicine courses. The National Centre for Farmer Health is providing a unique multidisciplinary training opportunity to address this knowledge 

gap. The Agricultural Health and Medicine course is for anyone with an interest in farmer health, from nurses, general practitioners and allied health 

professionals to veterinarians, rural professionals and policy makers.  HMF5701 is a ® ve day intensive program which will run from February 22 -26, 

2010 in Hamilton. The course will run through Deakin University School of Medicine and successful completion entitles students to credit towards 

a postgraduate quali® cation at Deakin or continuing education and professional development points. A number of scholarships are available to 

attend the course in 2010. For further information, contact the National Centre for Farmer Health on (03) 5551 8533 or ncfh@wdhs.net.
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David Parkin raising Prostate Cancer Awareness for Local 
Men

David Parkin is not only a former Australian Rules Footballer and four-time Premiership Coach but also a Prostate Cancer Survivor. David shared 
his motivational story as keynote speaker for the WDHS Prostate Cancer Symposium, a free forum addressing the issues surrounding prostate 
screening, treatments and management, held at the WDHS Education Centre on 02 September.

Local experts on Prostate Cancer, Urological Surgeon, Mr 
Richard Grills and WDHS Men's Health and Prostate Case 
Manager Mr Stu Willder, joined David Parkin in addressing 
the audience. 

Mr Grills, a visiting Consultant Urologist to the South West 
region and WDHS for the past three years, delivered 
a presentation on the role of screening and treatment 
options for prostate conditions and answered questions 
from the audience.

 Mr. Willder underlined the need for creating awareness 
about Prostate Cancer. ªProstate cancer is the most 
common cancer in Australia with 20,000 men diagnosed 
and close to 3,300 deaths annually. Early detection is the 
key to enabling better outcomes and potential cure of the disease. This symposium is a fantastic way to get the message across and males of all 
ages are encouraged to attend. ª 

ªOur aim with this symposium is to demystify the issues surrounding the questions related to screening, treatments and management options. 
Prostate issues are not always cancerous and we need to get accurate and relevant information out to men in the communityº

The Symposium would not have been possible without the generous support of Ms Vicki Hollard from the George Hotel, Hamilton who has raised 
for the event by holding Melbourne Cup Day Luncheons in 2008 and 2009.  Ms Hollard is also looking for interested people to join a committee 
that will help to raise awareness of prostate cancer. Any community members interested in being involved can contact Vicki on 5572 1844.

Photo: 

Guest Speaker, David 
Parkin, Urological 
Surgeon, Richard Grills 
and WDHS Men's Health 
and Prostate Caee 
Manager Mr Stu Willder 
at the Prostate Cancer 
Symposium 

Grant helps improve ADASS and Day Centre Services
This year the Day Centre and the Adult Day Activity and Support Service (ADASS) received a grant of $24,683.00 from the ªWell for Lifeº program 
to purchase new equipment for client wellbeing. The program has a focus on physical activity, good nutrition and social and emotional wellbeing. 
Items ADASS and the Day Centre have purchased for clients to use are:

o A cambro hot/cold food storage container 

o Two Wii Consoles - video game units  

o Various Wii games 

o A Flat Screen Plasma Television

o Pedometers for monitoring distances covered when walking

o Plastic balls and hand weights for exercises and games run by the Occupational Therapy Assistants. 

o Music CD's

o A Blue Ray DVD Player

These are just a few of the numerous items of equipment purchased via the grant. The funding has also enabled Day Centre and ADASS staff to 
undertake professional development and tai-chi training, a group activity clients can participate in and enjoy. More nutritional talks, guest speakers 
and group outings will also result from the additional funding.
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Summary of PDHS Community Service Needs Analysis 
Community Report

The report was produced in June 2009 in response to a community survey conducted from May to June 2009, encouraging people to become 
engaged in the health service's future planning of community health activities.

The service received a total of 190 responses from the communities of Penshurst, Glenthompson, Dunkeld and Caramut, which provided 
valuable data in relation to demographics, service utilisation and community education. In response to the results, a program for delivery of 
services and community education has been developed to address some of the key issues identi® ed and which will be evaluated at the end of its 
implementation. An Action Plan is in place, which details a schedule for community education and information sessions on a variety of health topics 
covering First Aid, weight loss, stress management, farm health, health assessments, heart disease, men's health, diabetes, women's health, 
depression and preparing for old age.

The full report can be obtained from the WDHS website on www.WDHS.net or by contacting the Community Liaison Of® ce on 5551 8540.

Back Care
How is your back and do you look after it? The WDHS Occupational 
Therapy Department is committed to working with individuals and 
organisations to ensure safe work practices in the work place and at 
home to prevent back injury. The OT Department has a number of 
resources, training packages and ideas about how to raise the pro® le of 
back care and manual handling.

WDHS Occupational Therapists attended Sheepvention 2009 speaking 
with visitors to the site. As expected, many worked in the farming/
agriculture sector and many reported some level of back pain. A short 
survey was conducted (called the Qebec Back Disability Index) and the 
majority of respondents reported that back pain impacts on their daily 
living to a moderate degree.

Occupational Therapists assist people in managing conditions such 
as back pain using compensatory techniques and equipment. It is 
surprising what can be done when a task is really analysed. Of course, 
prevention is better than cure and we know that by raising people's 
awareness of the potential for back injury, along with teaching correct 

manual handling and lifting techniques, the likelihood of injury and long 
term disability is reduced.

Some helpful tips for looking after your back:

o Bend your knees, not your back (the old favourite!)

o Always use your lower limb and abdominal muscles when  
 lifting

o Never twist your spine whilst lifting

o Aim to maintain your body in a symmetrical position at all  
 times

o Aim to work at waist height where possible

o Avoid working above shoulder or below knees for long  
 periods of time

o Remember to watch your back!

For further information, to arrange an individual appointment or to 
discuss a training programme tailored for your workplace, contact the 
OT Department on 5551 8206.

Podiatry Services at WDHS 
Podiatry has come a long way over the years with changes in technology and education greatly increasing the scope of practice. Podiatrists work 
to improve mobility and quality of life by providing preventative care and treatment of a wide range of problems affecting the feet, ankles and lower 
limbs.  

Conditions podiatrists treat include skin and nail disorders, ulcers and wounds, in-growing toenails, warts, corns/callouses, heel pain/spurs and  ̄at 
feet.

Who do Podiatrists see? 

· Children with developmental biomechanical problems, `growing pains' in legs, knees, ankles and feet, `unusual' walking style.

· Adults requiring general foot care such as toenail problems, pain or aching feet and/or legs, sweating disorders.

· People with underlying conditions (diabetes, various forms of arthritis) that put their feet and legs at risk of injury or deform 

 the joints.

Due to increasing demands for podiatry care, WDHS now has two full time staff available to provide general footcare, advice and education. We 
are very fortunate to have received funding of $8000 for a new chair, therefore allowing two functional clinic rooms. As a result, the podiatry service 
has reduced its waiting list from over four months to less than three weeks.

The Podiatry department also provide services to regional areas including Balmoral and Harrow Bush Nursing Centres, Macarthur Community 
Health Centre and to WDHS campuses at Coleraine & Penshurst. Within Hamilton, services are provided to Eventide Lutheran Homes and to 
WDHS Residential Aged Care centres at The Grange and The Birches.
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               Employees of the month

July 2009 

Robyn Beaton  - HARP Coordinator 

June 2009 

James Smith  - Surgical / Midwifery 

Unit Manager

May 2009 

Norm Saligari - Hotel Services 

Coordinator

August 2009 

Pauline Kearns  - Midwife

September 2009 

Julianne Gould - Diversional 

Therapist 

October 2009 

Joanne Nelson  - Dental Technician

November 2009 

Joanne Nelson  - Payroll Of® cer

The WDHS Employee of the month 
program is kindly sponsored by 

Darriwill Farm 
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Annual WDHS Christmas Appeal 
I would like my donation to go towards:

 Treadmill Marquette

 Grange Redevelopment 

 Penshurst & District Health Service 

 Coleraine District Health Service Redevelopment  
 Other areas (Please specify)     
   

Here is my donation for: $

          Cheque (Make cheques payable to Western District Health Service)           

 Bankcard        Mastercard    Visa

Expiry Date
Name on Card   Signature
Donor’s Name
Address
Postcode          Telephone

Please forward your donation to:   Community Liaison Dept, 
Western District Health Service, PO Box 283, HAMILTON  3300

ALL DONATIONS OVER $2 ARE TAX DEDUCTIBLE

Our current equipment priority at Western 
District Health Service is a Treadmill Marquette 
for our Medical and ICU departments. 

The treadmill costs $30,000 and is used for 
exercise stress tests. An exercise stress test 
is an ECG while walking on a treadmill. The 
treadmill shows the electrical conduction in 
your heart at rest and during exercise. 

Abnormalities during exercise may indicate 
certain heart problems. The test measures 
how ® t you are, if you get any symptoms with 
exercise (chest pain, shortness of breath, 
leg or joint pain), if your heart rate and blood 
pressure respond normally or if you have any 
ECG changes with exercise.

People in the Health Service

Dr Priya Malani 

Dr Priya Malani is the new dentist at WDHS. She is an experienced and skilled dentist, most recently working 
with Southern Health in Melbourne in a role which included general dentistry and the management of a dental 
clinic. 

Dr Malani said ªI am enjoying being in Hamilton very much. I have moved with my family and we love the 
country lifestyle. This is such a friendly and quality dental clinic at Western District Health Service and it's a 
great place to work.º 

Carolyn Gellert

Carolyn Gellert  is the new Health Information Manager at Western District Health Service. Carolyn has an 
extensive background working in Health Information previously being based in Mildura, Yarrawonga, Royal 
Melbourne Hospital and Stawell. 

Whilst having worked in metro hospitals, Carolyn's real passion is working in regional and rural areas, hence 
her return to the Hamilton region.  Carolyn is a local girl originally from Willaura, who has a love of the outdoors 
and horse riding.   

Kate Morton

Kate Morton has joined the team in Business Support and Innovation in McKellar House.

Previously employed in Marketing Development, Kate is enjoying the challenges aligned with business support. 

Originally from the area, Kate has returned and loves the rural lifestyle. 

ABN: 47 616 976 917


