
Issue 22

Autumn 2009

The Grange Residential Care Facility Upgrade & Fundraising Campaign

Mr Geoff Handbury AO and WDHS CEO,  Mr Jim Fletcher with the architect’s  plans 
for The Grange Redevelopment Project

Western District Health Service’s 
Grange Residential Care Service 
Redevelopment was launched on 2nd  
April  2009 by campaign patron Geoff 
Handbury AO. 

Invited guests enjoyed a presentation 
entitled “Life at the Grange” given by 
Unit Manager, Peter Francis and a 
“Grange Redevelopment’ presentation 
by Western District Health Service 
Chief Executive Of! cer, Jim Fletcher. 
Mr Fletcher said the redevelopment 
would take between 12 and 15 months 
in seven stages of construction to 
ensure current bed numbers and 
resident care would be maintained 
during the process. 

The works will provide the facility 
with a new wing of seven beds and 
a redesign of Home 3 to care for 
residents with more complex needs 
(15 beds to 13 beds), a total increase 
of 5 beds (45 to 50). A new kitchen will 
be constructed along with increased 
activity space for programs and 
covered delivery and pick up areas.

The campaign has a fundraising target 
of  $800,000 and a commencement 
target date of 2010/2011. Mr Fletcher 
is con! dent that both targets will be 
met. “The Grange has enjoyed a great 
af! nity with the Hamilton community 
as a private hospital, private maternity 
hospital, hostel and aged residential 
care facility. Because of this af! nity 

it has enjoyed the support and 
ownership of the community and is 
seen as a vital part of the social fabric 
of the community. This is a great 
opportunity for people to continue 
the af! nity and to be a part of history 
in completing the ! nal stage of The 
Grange.”“It can, must and will happen 
with you support.” Mr Fletcher told 
guests.

For further information about the 
Grange Residential Care Service, the 
redevelopment or to make donations, 
people are invited to contact the 
Community Liaison Department on 
5551 8231 or email at
community.liaison@wdhs.net.

Keep an eye out for the
Grange Redevelopment
Barometers placed
in front of the Grange
Residential Care Facility 
at 19 Gray Street in
Hamilton and Western
District Health Services
in Foster Street, 
Hamilton and watch the 
tally increase as the
fundraising campaign
continues.
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 From the CEO

Full Steam Ahead

It has been full steam ahead for 
the ! rst part of 2009 with the 
commencement and progression 
of a range of key projects for our 
Health Service.

These include the
• Establishment of the 

National Centre for 
Farmer Health with all staff 
appointed and housed in 
the refurbished McKellar 
building.

• Commencement of stage 
one of the Penshurst 
redevelopment involving an 
extension of the living and 
dinning areas for Nursing 
Home residents and the 
upgrade of bathrooms and 
bedrooms in the acute 
wing.

• Launch of the next stage of 
The Grange redevelopment 
fundraising campaign by 
the Patron of the appeal 
Mr. Geoff Handbury AO 
who donated $300,000 
to the appeal bringing 
the total held to $1.4m 
with a further $800,000 
required to proceed with 
the planned $2.7m project 
in 2010/2011.

• The establishment of a new 
building for the Dental Clinic 
on the Frances Hewett 
Community Centre site.

• Launch of the Virtual Visiting 
program by the Ambassador 

for Aged Care Ms. Noelene 
Brown and commencement 
of the roll out to 22 other sites 
across South West Victoria.

• Commencement of the Sub 
Regional Wound Management 
program to support HACC and 
Aged Care residents in South 
West Victoria.

• Securement of a $120,000 State 
grant to continue the Youthbiz 
program for a further 3 years

• Commencement of our contract 
with Work Safe Victoria to 
undertake 400 work health 
assessments in the Southern 
Grampians Shire.

• Exchange of land between the 
Health Service and Ambulance 
Victoria to pave the way for the 
building of a new Ambulance 
Station in Clarendon/Roundtree 
Streets.

• Commencement of the upgrade 
of the Foster Street car park.

• Development of a new Model of 
Care for Midwifery to commence 
in June 2009 to ensure the long 
term substainability of Midwifery 
services to our community.

Patient Satisfaction Survey

We received very good results from 
the latest external Patient Satisfaction 
Survey with an overall result of 85% 
which was above both the statewide 
average of 79% and our group of similar 
size Health Services of 78%.  The range 
for our grouping of 23 Health Services 
was 68 – 85%.  Importantly 100% of 
patients were fairly or very satis! ed.

Governor to talk at Handbury 
Lecture

We are very privileged and pleased 
to secure the Governor of Victoria 
Professor David deKrester AC as the 
guest speaker for the annual Handbury 
Lecture to be held on Tuesday 19 May 
2009.  The Governor will talk on “A 
Time to Reassess Our Values”.

New Tables for Theatre

Thanks to ! nancial support from the 
community and a $207,000 grant from 
the State Government we are now able 
to replace our two (2) operating theatre 
tables to ensure we continue to provide 

our community with access to state 
of the art equipment in our Operating 
Theatres.

New Appointments

I am very pleased to advise of new 
appointments to our Executive Team 
with Dr. John Christie as Director 
of Medical Services and Ms. Rosie 
Rowe as Director of the new combined 
Division of Community Services and 
Allied Health.

New appointments have also been 
made to our campus Advisory  
Committees with Mary Johnson 
appointed to Penshurst and Anne Pekin 
and Alan Millard to Coleraine.

Busy Time for Accreditation

It has been a busy time with meeting 
our accreditation requirements 
successfully achieving reaccreditation 
of our Aged Care Services at Coleraine 
campus, Food Safety at all campuses 
and obtaining 97% in the external 
Cleaning Audit.

In the period ahead we will be 
undergoing Australian Council of 
Health Care Standards Accreditation 
for all campuses and Aged Care 
Accreditation for our Community Aged 
Care packages, The Birches, The 
Grange and Penshurst Aged Care 
Services.

Hospital Sunday Appeal

Our annual Hospital Sunday Appeal 
was held on 2nd and 3rd May 2009 to 
raise funds towards the purchase of 
an Orthopaedic Drill and Colonoscope 
for our Operating Theatres.  We thank 
all the community who donated to the 
appeal.  With mail-ins still coming in it 
will be several weeks before we have 
a ! nal total.

THE TOP OF THE       
   TOWN BALL  
     is coming......
   October 16th,        
          2010.
More details, next 
edi tion 
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It will also provide a private area for 
relatives to meet with clinicians when 
the need arises” she said.

A Charity Night organised by the 
Cancer and Breast Cancer Support 
Groups, together with a signi! cant 
contribution from Mr Handbury 
resulted in an outstanding $13,500 
donation to Western District Health 
Service. Along with the creation of the 
family room, the funds purchased a 
Welch Allyn Monitor, new televisions, 
an ice machine and new scales for 
the Chemo Unit and furnishings for 
the Palliative Care rooms.

Western District Health Service Chief 
Executive Of! cer, Mr Jim Fletcher 
praised the efforts of the Support 
Groups and those who attended 
or donated to the Charity Night. 
“It is outstanding to receive such 
great support from members of our 
community who have given their time 
and enthusiasm generously to help 
other in need.”

“Through their efforts much has been 
achieved in providing additional 
comforts and equipment for our 
seriously ill patients and their families” 
he said.

Families and friends of those who are 
terminally ill will now have a peaceful 
and relaxing retreat area for solace 
when they are visiting loved ones in 
hospital, thanks to a very generous 
donation from the Cancer and Breast 
Cancer Support Groups and Mr Geoff 
Handbury AO.

The very generous donation has 
enabled the creation of a Palliative 
Care family room located in the 
Health Service’s Medical Unit, 
which boasts a large " at screen TV, 

Cancer Support Group creates a new Family Room for WDHS
comfortable chairs, a table, artworks 
and a kitchenette. The Family Room 
is open to any family member or friend 
visiting loved-ones in the Palliative 
Care rooms in the Medical Unit.

Ms Lesley Stewart, Medical Unit 
Manager said “the family room is 
a retreat for those visiting very ill 
relatives at WDHS, as it is very 
important that the relatives, carers 
and friends have a space to go that is 
private, offering a relaxing home-like 
environment within the hospital.”

Medical Unit Manager, Lesley Stewart, Mr Geoff Handbury AO, Cancer 
Support Group representatives, Lois & Don Collins and WDHS Chief 
Executive Of! cer, Jim Fletcher try out the new Palliative Care Family 
Room at WDHS.

Support Groups Donate to New Equipment Purchases & facilities

Of! ce Bearers of the Hamilton Base Hospital Ladies’
Auxiliary Committee, Kath Smith (Publicity of! cer), Bobbie Free 
(President), Pat Runciman (Treasurer) and Lorna Treloar 
(Secretary)

The members of the North Hamilton Ladies’ Auxiliary 
Committee, Dorothy Stevenson, Yvonne Reid (President), 
Kathy Vorwerk (Treasurer), Joan Ladd, Ethel Murray and 
May McLean (Secretary)

The Hamilton Base Hospital Ladies Auxiliary has donated 
$5,000 to WDHS for the purchase of a Welch Allyn Signs 
Monitor, which will be used by Hamilton Base Hospital’s 
Preadmission Clinic. 

The North Hamilton Ladies’ Auxiliary has donated 
$2,800, with the funds going towards the purchase of a  
Monitor for the Midwifery Unit and Ear, Nose & Throat 
equipment for the Hamilton Base Hospital theatre.

Western District Health Service Support Groups continue to work tirelessly, raising funds for much needed
equipment and enhancement of physical facilites for patients and their families.
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       The Virtual Visiting Program - staying connected with family

Noeline Brown saw the impact of Virtual Visiting ! rst-hand 
when she visited Kolor Lodge to participate in a live link up 
with resident Sylvia Simons and her great grandchildren in 
Melbourne.

 Moving ahead with the provision of Maternity Services

Western District Health Service is 
leading the way with a world-! rst 
program aiming to reduce the distance 
between Aged Care residents and 
their families and friends.

Virtual Visiting enables residents to 
visit with their families and friends 
through videoconferencing technology 
and the internet from anywhere in the 
world, This means that distance is no 
longer a barrier for families to stay 
connected.

With the use of a laptop, webcam 
and video conferencing technology, 
the world is brought directly into 
the resident’s room. Families are 
reconnected and relationships re-
established.

WDHS CEO Jim Fletcher says that 
the program developed by WDHS 
staff has made an enormously positive 
impact on the lives of our Aged Care 
residents.

“With Virtual Visiting, the ability to see 
each other makes all the difference” 
he said.

Virtual Visiting also opens the lines 
of communication between younger 
family members and overcomes the 
reluctance by some who otherwise 
have dif! culty visiting an aged care 
facility.

Video conferencing is also an 
extremely bene! cial method of 
communication for those residents 
who ! nd it dif! cult to communicate via 
a telephone as it enables the use of 
non-verbal communication.

Regular social contact with friends 
and family is important to enhance 
residents’ quality of life and overcome 
the social isolation often associated 
with admission to an aged care facility.

At WDHS we have a dedicated group 
of volunteers that facilitates the visits 

and provides basic technical support 
as required by participants who may 
be a little apprehensive when using 
the technology” Project Manager, Sue
Rondeau said.

This innovative and unique program 
was a ! nalist in the Australian 
Government Department of Health 
and Ageing Minister’s Awards for 
Excellence in Aged Care 2007 and 
recently received funding from the 
Department of Health and Ageing 
to develop policy, guidelines and 
procedures for the establishment of a 
virtual visiting system.

In 2097 – 2010 WDHS will be 
expanding the program by making 
it available to 22 aged care facilities 
throughout the Southwest of Victoria. 

Residents  “connecting” and enjoying the bene! ts of 
the new Virtual Visiting Program at WDHS
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 Moving ahead with the provision of Maternity Services   

Worldwide, there is a growing shortage of midwives, and 
the Western District has not been immune to this trend.  As 
the midwifery workforce ages fewer midwives are available 
to meet the needs of women throughout the continuum of 
pregnancy and birth.  Many Nurses who have chosen a 
career in Midwifery are graduating as direct entry Midwives.  
This means whilst they can be employed as a Midwife they 
are not available to work in other areas such as surgical 
which has been the traditional model for hospitals the size 
of Hamilton Base Hospital with around 220-230 births per 
year.

As a response to a smaller pool of Midwives and government 
initiatives, Western District Health Service is embarking on 
a new way of providing maternity care which will enhance 
and sustain safe maternity services for the community for 
many years to come.

Each woman who books to have their baby delivered at 
Hamilton Base Hospital will be allocated to a small group 
of two to three midwives who will provide a portion of a 
woman’s antenatal care, provide the midwifery component 
of care through labour and birth, and care for the woman in 
hospital and at home for up to ten days following birth. 

This care compliments the care provided by our Specialist 
Obstetrician and 3 General Practitioners involved in 
maternity services.

Staff at the hospital are excited about the imminent 
commencement of this new model of care as it will provide 
better continuity for mum and bub.  It is anticipated that the 
new model will be up and running  in early July 2009.

The WDHS team of riders and crew for this year’s Murray to Moyne ride: 
Chris Ellem, Rod McCreddan, Pam Menzel, Matthew Pickett, Joy Lam-
bourn, Craig McAllister, Ron Somerville, Garry Aydon, Adam Kent, Chris-
tian Carlson, Jason Kohn, and Ian Powlton.

Rouse Rumps team 
includes Brendan 
Cottrill, William Sharp, 
Gerard Diprose, John 
Snowsill, Alix Kelly, 
Harry Kelly, Steve 
Laidlaw, Charlie Gub-
bins, Peter Ryan, 
Jamesen Hunter, 
Leanne Scown, Trent 
Seamons, David 
Linke, Barry King, 
John King,
Anthony Page and  
Rob Greig.

The Annual Murray to Moyne Cycle 
Relay was held on April 3 & 4 with 
two enthusiastic WDHS teams 
participating, as they have done for 
many years now.

Whilst the riders enjoy the fun, 
companionship and hard work of the 
event, the sponsorship money they 
attract is a vital part of the ride and 
is used to better the lives of patients 
and residents of both the Hamilton 
and Penshurst campuses of WDHS.

Between them the two teams 
of Hamilton Base Bikers and 
Rouse Rumps riders have raised 
approximately $20,100 this year, 
which will make a substantial 
difference to the provision of health 
services across the south-west 
region.  

The efforts of all the participants, 
both riders and crew in this event is 
sincerely appreciated by WDHS and 
we hope to see them taking up the 
challenge for many years to come.

And special thanks go to Iluka 
Resources Ltd for their support in 
providing ! ve riders and two support 
staff for the event. Their contribution 
and efforts were much appreciated.

Clinical Nurse Specialists in the Midwifery Unit, 
Jenny Sutherland and Helen Vandooren in the nursery 
where the new model of care is being introduced.

Murray to Moyne Challenge a Great Success again this Year



Events around Western District Health Services this Autumn  

    2009 WDHS Fete 

This year’s fete was was held on a 
magni! cent sunny day in the grounds
and surrounds of Western District
Health Hamilton Base Hospital cam-
pus and was a resounding success for 
all involved.

Staff and volunteers set up their stalls
and treated the public to the sale of all
sorts of fresh produce, sweet treats,
hot meals, bric a brac, trash & 
treasure, clothing, arts & crafts and 
plenty of entertainment and activities 
for the young. 

The day raised $8,000 for the 
hospital, a very gratifying result for all
involved and a great show of 
support from our local community.

The south-west’s inaugural Regional 
HR Forum organised by inspiredHR 
and Western District Health Service 
(WDHS) was held on the March 27 
and is being heralded a huge success. 
Cindy Turner from inspiredHR said 
“forum delegates travelled from 
around the south-west region to attend 
the event including Horsham and 
Warrnambool.”

Forum presenters travelled to the 
south-west region from as far away 
as Melbourne and included keynote 
speaker Heather Worland of VECCI, 
Charles Van Heerden of Warrnambool 
Cheese & Butter, Stan Branch of 
SWTAFE, Deb Howcroft of Glenelg 
Hopkins CMA and Alistair McCosh of 
Deakin University.

Cindy said “a diverse range of 
professionals attended the event 
including HR practitioners, chief 
executives, business owners and 
people managers. Topics covered 
were:

· the latest changes to 
industrial relations legislation 
and their impact on local 
businesses;

· recon! guring a workplace 
during recessionary times;

· attracting and engaging
 generation Y’s, and

· essential coaching skills for 
managers, to name a few.”

Regional Human Resources Forum a huge success

The event was held at the state of the 
art WDHS Education Centre and was 
supported by local accountants and 
! nancial advisors, WHK and Victorian 
Employer’s Chamber of Commerce 
and Industry (VECCI). “It was fantastic 
to have so much local support for 
the event both in sponsorship and 
attendance” said Cindy. “The feedback 
from delegates was very positive and 
demand for a similar event for 2010 is 
already in the planning stages.”

Deb Howcroft of the Glenelg 
Hopkins CMA delivering her 
address at the Regional HR Forum

Amiee Lowe, Justine Rawiri and Ruby Cook enjoy the face-painting
activities at the WDHS Fete
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The Penshurst and District Health 
Service Campus of Western 
District Health Service is inviting 
the people of its surrounding 
communities to have their say to 
assist with the future planning of 
community health activities.

A community survey is being 
conducted in the communities 
of Penshurst, Glenthompson, 
Dunkeld and Caramut and people 
are being strongly encouraged 
to ! ll them out and return them. 

Survey results will provide valuable 
feedback from the community on 
what direction and shape potential 
community health activities could take.

Campus Manager Damien Malone 
said “This is a real opportunity for the 
Penshurst and district communities 
to have their say and work with 
us to make sure we have the best 
information possible to prioritise 
future planning.” “The last survey 
was conducted in 2002.This year’s 
survey aims to identify current 
community health service users, 

users of alternative community health 
services and potential opportunities to 
expand community health activities at 
Penshurst and other health providers 
in the district.”  

The survey will help identify 
community needs and give 
respondents the opportunity to 
comment on barriers to accessing 
current community health services 
offered at Penshurst. The success 
of the survey will be ensured by as 
many people as possible giving a few 
minutes of their time to complete it, 
to provide a wide representation of 
community views.”

Survey responses are anonymous and 
received via the Quality Manager of 
Western District Health Service.

Surveys are available from Penshurst 
and District Health Service or Western 
District Health Service directly, from 
local businesses, sent home with 
school and community newsletters, 
and via a mail drop until May 15th.

Results from the survey will be 
reported via community newsletters 
and displayed at Penshurst and 
District Health Service and on the 
WDHS internet.

Penshurst campus Manager/Director of Nursing, Damien Malone
presenting the ! rst survey to Mayor Marcus Rentsch.

1st Stage of Penshurst Campus Upgrade is under way  

The ! rst stage of the Penshurst redevelopment is well underway and due for completion in late June. The $600,000 upgrade 
is the ! rst step in a planned $5 million redevelopment for Penshurst over the next 7 to 10 years.

The total redevelopment involves 3 stages with the $600,000 ! rst stage providing extended living, dinning and outdoor 
areas for Nursing Home Residents. In addition the 2 two bed acute bedrooms and bathroom areas will also be upgraded.
The upgrade will improve the quality of life and standard of accommodation for residents and patients being cared for.

Penshurst Community Survey  - future directions for service delivery

Major works underway at the Penshurst campus of Western District Health Service to enhance the quality of care for residents



People in the News

8

People in the Health Service

New Appointments 

Dr. John Christie 
has been 
appointed to the 
position of
Director of 
Medical Services
for Western 
District Health
Services, 
commencing April 
2009

Ms Rosie Rowe 
is the newly
appointed 
Director of 
Community 
Services and 
Allied Health,
commencing 
May 11 2009

Ms Sue Brumby 
has accepted 
appointment to 
the position of 
Director of the 
National Centre 
for Farmer
Health, 
commencing 
May 11 2009

Ms Kerry Martin 
is the newly
appointed 
Community 
Liaison Manager, 
commencing 
March 16 2009

September 2008
Sue Rondeau - Business 
Process Engineer 

January 2009
Heather Wilkinson - Palliative
Care Co-ordinator

December 2008
Craig Richardson - Gardener - with
Darriwill sponsor Mrs Jacinta 
Hedley

February 2009
Toni Reid - District Nurse

March 2009
Melanie Russell - Trainee Youth
Worker

October 2008
Gwen Rentsch - Administration
Of! cer

November 2008
Mandy McAdam - Human
Resources Of! cer 

Darriwill Employee of the Month Awards


