Lifestyle

Contemporary connectivity

In the 21st century, keeping in touch is increasin
on being connected to the information superhighway.

gly degendem;

im Dixon

looks at some innovative ways in which governments, providers
and technology companies are working together to help older
people stay 'in the loop'.

n her 34th

birihclay,

Hylvin Srmons

received &

il visit
froan heer grameldnoghter,
ECylier, anel Uhres of her great
s lchaldren Usang st &
lapiop, & wincless intermct
comneclion, a webeam and
free Skype softwane, the
resiclenl of Kolor Lodae in
the small Victorian town of
Penshursl was albde Lo hokld
a 'Tace-lo-faee” oonversalion
wiith her relatives, Ures hoar's
drive away in Melbourne, They
‘shared' n cake, sang Happy
Esirthday ami enjoyed cach
other's smibes.

The simple exchnnge
mucde @ SLrong mpeession on
the Ambassslor [or Ageing,
Moeline Brown, who was
pying nn ‘netual’ visit to Kolor
Ll that elay.

“lt waas alsolutely
spraalional tosme 8 very (il
elderly woman baing nssisted
by vodumteers Lo use this
Lechimolagy,™ she recalls. "L was
Just wenderful to soe her face
light up whien she saw the fces
of her great grandchildren on
Lt BereEn”

“In that family, there are
three children under the
agher aaf Tive and geetting Lhism
strapfedd e the car to drive
thres hours there and three
heirs hack, is n huge thing
L aber o regudar Basis, 5o i
i greal for leer o be alsle Lo
e thia techmalogy 1o keep in
ponpch withond the hassle™

This type of expericnoe is
e e place al Eobor
Latlge, thanks to the ‘Virtual
Vishting' program begun by
the Westem District Health
Service (WIRHES) in 2007,
ry Nartanight Mz Samons
calelves s with her young
relatives Lo swap storics aned
carry aul imprtant lsks,
suchy as critiquing their latest
works of art. (Mher regidents
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Fwe similar arrangemenls
wilh relatives wha live oul

al Lo, interstate aml even
overseas, Progrm Manager,
Sur Rondesin says the project
his enalded residents Lo pe-
connect with distant friencls
aniel famdly,

“They kove beingg alabe Loy
s Lhedr familics and Teends,”
ahie says. “Many of them found
1nlking oo Uhe telephone
clifficult, bl ance a visaial link
was made, it really created a
change i the dynamics of the
corversalion, Mow they talk
Tor npy Lo an hor at a e

Al izl the progiaim was
wrialled b two facilitics uncler
the supervision of specially
trainel vihmteers. Afer &
Teaw months il became abaviois
that the virtual visits were

prowing a hil with reskdents
el families, so WIHIS made
a commitmend o roll out the
progdra im all seven of s
Al care Eaeilities.

This goal was achicved in
June Inst year and aroamd the
samme Lo, Uhe Commanvwealih
Government provibed the
arganlzation with s 51200000
Arand L develop o set of policy
#uidelines and procedures
Loy hazlp ot lueer hoimes sed
Virueal Visiting projects. The
organisatian is now inviting
19 Facilities in Victoria's
soulhwest (o shane in e
prograim ardd eventially, it
lapes Lo see it rolled ot
merngs Austmlin

I'he printed photo and the
hard-copy letter are not used
very much any more as a
means of communication.”

David Cooke

“Ther tehnalogy has new
B0l Lo @ point whene it is
acLually useabdle amd reliable,
eVe i many rural aneas,” says
Romebean, “Se | really think we
shionkl take clvartagie: of that
el v L s ronsch as wie can.”

LOOKING OUTWARDS

Im M, thee Vietusal Visiling
prognam in Vicloria i just one
af many pilol programs amd
projects currently underway,
which are using intemmel

Bases] technobsgy o help older
Australians to stay in Lol
with friends, Bamily and the
broader community, As well as
targeting agoed cane residents,
a ruamibser of these Lrials ane

lnoking Lo resch older people
il living in the community,
Just last vear, the
Comamenmweallhy Govermumenl
Lnanchesd a 315 million
imitiative toesialdish 2,000 fnee
imernet kicsks in comamunity
wrntres and clubes Uhal are
pepdar ammdig alder peaple,
Thie Brosdband for Senlors
program, which is being
aperaioed by NEC Austrlia in
partiership with the Australian
Heawors Compaiter Clu
Associtbon and the Universily
of the Thind Age, will provide
trariningg Lo pensicners ad seif-
Turvded retiress
Aecording to the Group

Manager of NECS Broadeas!
sl Mesfin clivision, Davicd
Coole, e project Tas an
important social inclusion
agenda. He says the current
greneration of alder peapsk

commonky relferred [o ps
Ui ‘Duibders’ - s in a unbogue
positionm. Although they Rive b1
ther age of the intemet, many
of thiemn lawve never m:ulllll'l-"'-|
U skillls amd expericneoes
requiped to e fully-fedged




I ool Ui il o ot Ll
rornrTiogh mer arel e

LI riy rvrrynns will be
it & -rodueroin] B o dhe
frwmidaid e o pap. Wik
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el [y s weds ol il ae i dargder of [ e e R rroia g e bt frer
Bawpre] roamame w2l iy ol Vs i s o el i
Brfcrmrostea - aloaring s an “Thix = & i of ihe e ralalin o owrr Leee il Lo e s

Enbegral it of daily Bl commilvdinaly 1Bad 8 pererally ihere will b e s more Lo ke an b s, TR
Rckiy, i spgnileanl projer Esn uifnber syl Wi Sl e IT Bsrae sembors aned | his I soduEesn Admer] of

* WURSE CALL SVSTEMS
+ DEMINTIA SRECIFIC NURSE CAL

« DECT CORALESS PRONES LN
Pl STETENE

+ GUINIGAL DICUMENEATION AND
MEMAEEMENT TODLE

« MATY, GETY, STCURITY A6 MRE

CIATEOL

1300 364 829

DEETRIBUTORS ALSTHALIA WIDE




*Murm in Moonee Ponds™,
the Enowledge Community
system alkws users 1o kog
on and share cmails, photos
anil vileos wilh Uelr friends
and family, nsing a simphe
e interface. [t also has
U shility o give reminders,
like mvedication alens, amd
to recosd when older clims
respnd Lo them

While the syslem &
primarily focused an
pramiting wellness and sockal
connectednes for oher
people living, alone, Acrym's
CEO Camveron Clark says it
also provides Bmily members
anel professional carers with
preace of mind. They teo can
Jigt on Lo cerain, unrestricted
areas of Uheir relative of
dlient’s account, to cleck that
everyLhing is okay.

“It shows Ul they ane alive
and up and active when
thiey turm it o in the
meiming,” he says.

T gro
for & plbot 1
in @ Melbourme n
willage sl even al this early
whee, Clark says he has
T suarprisesd by thie high
leved of interest rom seniors
fivimg prowiders and older
Aunstralians nlike.

“What we ane learing and
sewing §s el the premise
it the older generation is
e, “wiiredd” or "connected” B
simply ek true,” he says
“What is lappoening k= that U
prandkids are Foreing Uheir
drandparcnts online Lo show
thesn eir pliobos Trom leam
aports and other activitkes,
And the grandparents want o
b th Uy wanil Lo e that
anil thisy ane geiting i,

“Thzre seems Lo b
af mamentum in this are
arl that surprised s a litte.
AL the heginning of 2008 1
wouldnt have said that there
was a markel for this Lype
of product but people arc
slarting Lo pespaned 1o the idea
— arul abmaost all the providers
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“What we are hearing and
seeing is that the premise that
the older generation is not
‘wired' or 'connected’ is simply

|_ not true.” Cameron Clark

w talk Lo are tedling us, Ve
thnt will work””

With the help of a S64,000
Commoawealth grant, Uhi
Sroart Servioes Collaborative
Research Gentne is corrently
prinlling a i, boichscreen
syslemn i Sydivry redinsnwnl
vilkape, Right from the starl,
the project’s aim has been
o Foster thee “sockal conlact
element”™, And Lo ovErcone
apprehensions aboul oo
technology, the Keep in Touch
Australia system leatures a
seniors-fricmdly morface that
Toaks just like a photo Tame,
Users just have to toweh the
photo of & friend or relative Lo
sendd them an audio message,
along with a photo or video
attachment.

=W haven't gone down
i peal-lime image (video-
conferencing) roule because
our research showed that a
lat of peoplbe want to semd
muesaages al odd hours,” says
Smart Services” CEC, Warren
Bradey, “We actually found
that an ‘asynclronous’ sysie
watld b mwore likely Lo be
wised, particularty for relatives
liwing overseas.”

11 the brgacler context,
Ty beleves the praject is
part of a natural progressia

—

W certainly see this s an
fmyrortant, bridging meChangm
for e lifestyle wi hanse
abopiesd and develoged in
woestern sociely today, Feophe
el Lo burve less and less
coivtact with Uhielr aged parents
L, this i & prwe way Lo Jet them
o iy comtact in a pranner Lt
warks for ecverybody.”

SELLIMNG THE
COMCEPT

Thve next big challenge

i this area ks finding the
hsessd weany' Lo market amd
sell the types of products
being wused in these Lrials
Associate Professor Jelfrey
Loar froam Use University
of Bontlern Quecnsland's
Collaboration for Agreing

e Informalics
lentifies Tunding
anid conrdination as the
main barmiers 0 oxmmercil
implementation.

A sueeessful € Wi
of & real-workd progect. that
Soar lkes to sive, 5 a large-
aolulion initiated by
e Momdtedoamind Hlealthean:
Cenpter - & pubdic agency
which provides acule
gt
are and
rehabilitation serviees in
Florence, Haly. When i
wanited Lo introdues an
electronic hae cane seneee,
Monitedomink went straight
to the market with a tender
process that was won by
Frmeh tebecommunications
company, Aleatel. The
reslling profect now connecls
cver 3000 obder people in
ihe Florentine region via
wiedkcains, set-top boxes and
thedr belevision

= eler people watch a lot
of tedevisbon 5o il ks a good
vl fior 1 1t s viery casy
For them o phok ugs,” says
Associbe Professor Soar.

The project, which is
listered by a central
call centre staffed by 20
praple, also seds alerts
il i participant
safiely with in-home SCNE0TS
While the sophisticated
gc|-\.--.-r|'-||||-||l:-['||||.-:ln.ui syslem
s ot cheap, it is evaluated
froan & while-of-health
plrspeclive Monbedbaming
doaerilses e pOgram a8 &

cnat-eifective service becmise
it hns dramatically reduced
thie nuenber of out patient visits
williin the region. A similar
propect in West Lothian,
Seotbanl, now has 5000 alder
householits connected, Soar
EHUEH ] peenl peapeel PV
inelbeated st i too produced
skgnifcant system Svings
throngl reduoed nursing home
stays and haspital visils.

Back here in Australis, cost
ie of course a key Concem
for peopbe ke Clark and
Bracley. Each of the cight-
ey touchsereens used in the
Keep In Touch systems selks
for about. &1 000, To make Lhe
project more attractive 1o a
broad range of users, Bradey
estimates that the price of &
whodi unit would necd to b
claser 1o S500. But he remains
aptimistic lsecanse prices wre
already starting to fall,

Perhaps more importan
Lhan raw costs though, is the
need Lo establish a suceesshl
business model. Clark hopes
his solution will eventually
Ir suihsidi

liged 80 thal il can
b offeredl @8 o free or oy
onsl service Lo COnsmeTs,
although b concedes Uil
T s nervous aboud asking
alder penEiners W pay uge
Governments would be an
abvious souroe of subsilies
k would prefer a
hased aroum targeled
advertising, similar to the
papular social networking
site, Facelook

Coming at the proldem
fram a different angle, Brcley
is consbering whether the
Keep in Touch syst slvouled
b pewckagied sl marketed
= @ copEmer produc
T bedecomimunicalions
companies, or defiverc as
1 services oplion by
retiremmen villag
point of different

Although then:
oo, o ol

ki &

fo this Musmes in Moones Poneds,
Manshurah and Mores, And
it ks why e curmenl oo af
projects is se anporiant.

=W wand, Lo Finsdd out whal
works aml whal doesnl,” says
Clark. =Thal'’s alireacly staring
o lappen and thal's where we
el Lo bz, Wee need b manibor
i aalpmls and p,:lllll'ﬂ' 11
fessflxnck and then, in a years
Lipn, Teapefifly we will have gol
throngh somie of those isoes
amil we will s geating ready
far deglayment,” m




